Postal Regulatory Commission
Submitted 8/22/2011 12:50:13 PM

UNITED STATES Eilina-1D-75022
POSTAL SERVICE gD o0z
Accepted 8/22/2011
Official Record Index
Item
Mo. Descri Date Entered into Record
1 Request/approval to study for discontinuance 02/15/2011
2. Netice (if appropriate) to Headquarters of suspension MA

3. Notice (if appropriate) to customers/district personnel of suspension  N/A

10.
11.
12.
13.
14.
15
18,
17.
18.

19.
20,
21,
24
23

Highway map with community highlighted

Eviction notice (if appropriate)

Building inspection report & photos of deficiencies (if appropriate)

Post Office and community photos

Form 150, Postmaster Workload Infarmation
Worksheet for calculating work service credit
Window transaction record

Record of incoming mail

Record of dispatched mail

Administrative postmaster/OIC comments
inspection Service/local law enforcernent vandalism reports
Post Office fact sheet

Community fact sheet

Alternate service options/cost analysis

Fn_;m 4920, PO Closing or Consolidation Proposal—Fact Sheet
(with past three fiscal years of total revenue and revenue units)

Analysis of investigative findings/recommendations
Questionnaire instruction letter to postmaster/OIC

Cover letter, questionnaire, and enclosures

Retumed customer questionnaires & PO response letters

Analysis of guestionnaires

21152011
N/A
N/A

2/15/2011

3/08/2011

30672011

21972011

2M19/2011

21192011

2182011

21812011

072011

2/18/2011

30712011

3072011
/082011
314/2011
3M4/2011
330/2011

3052011



UMNITED STATES

POSTAL SERVICE
ftem
No, Description Date Entered into Record
24,  Community meeting roster 3/30/2011
25, Community meeting analysis 3072011
26. Community meeating letter (if meeting held prior to questionnaira) MNIA,
27, Petition and Postal Service response letter (if appropriate)} A,

28. Congressional inguiry & Postal Service response letter (if appropnate) N/A

29, Proposzal checklist 41122011
30. Diztrict notification to Government Affairs 331/2011
31. Instructions to postmaster/OIC to post proposal 4M12/2011
32.  Invitation for comments exhibit 4/18/2011
a3 Proposal exhibit 41872011
34,  Comment form exhibit 4/18/2011
as Instructions for postmaster/OIC to remove proposal 6/15/2011
as Round-date stamped proposals & invitations for comments Br232011

ar. Motification of taking proposal & comments under consideration 8/15/2011
38 Customer commeants and Postal Service response letters A,

39, Premature Postal Rate Commission appeal and Postal Service response letter (if

appropriate) NiA,

40, Analysis of comments MNiA

41.  Revised proposal (if appropriate) NiA

42 Updated Form 4820 (if appropriate} MfA,

43 Certification of record &/24/2011

44,  Log of Post Office discontinuance actions 8/21/2011

45 Transmittal to Vice President, delivery and retail, from district manager, customer service
and sales 6/23/2011

46.  Headquarters' acknowledgment of receipt of record B/23/2011

47.  Final determination transmittal letter from Headquarters 072011



LINITED STATES

POSTAL SERVICE
ltermn
No. Description Date Entered into Record
48.  Instruction letter to postmaster/QIC on posting TOTR2011

49, Round-date stamped final determination cover sheets

a0,  Postal Bullelin Post Office Change Announcement form

51.  Appeal letter {if appropriate)/No appeal letter 782011

32.  Public notice postings on appeal (if appropriate)

33.  Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54, Vice President, delivery and retail, instruction letter

55.  Letter to customers

36.  Notification to local Address Management Systems (AMS) to update AMS database

57.  Announcement in Postal Bulletin
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Gall DUBA
METRICT MAMAGER
HAWKEYE PFC

SUBJECT; Auhorsity to Conduct [nvestigation

1 request your authorization 1o lavestigate a possible changs in postal services for the office in the 1A-03

congressional disirct.

Post Qffice Name:
fip+d Code:

EAS Level:
Fimance Mumber:
County:

Proposed Admin DTice:

ADMIN biles Away:
Mear Orffice Mame:
Mear Mibes Away:
Mumber of Customera:
Post Office Box:
Cheneral Delivery:

Bura] Raute (RR):

Highway Coniract Rowe (HCRY

Intermediate RR:
Intermediate HOR:
City Delivery:
Todal Customers:

HAMILTOM
S0 161303
53

183834

harion

BUSSEY PO
4.0
BUSEEY PO
40

£
i

L1
43
0

]
117

The ghove office hecame vacant when the postmaster resigned on (54112002,

Study for discontinuance request hased on minimal workload, revenue, need for more eperational efficiency
and the ability for the Pastal Service to provide effective and regular service by an altemnate means.

AMY BALIK

blanager, Post Offics Operations

Approval to Study for Discontinuance:

GAIL DUBA 52001
DISTRICT MANAGER DATE
HAWEKEYE PFC

e Area Manager, Public Affairs and Commimicaion



E‘HMTEDIHTES

Docaect: TR0

Fage Mbr- 2
MOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Offica
Mama: HAMILTOM Skale: 1A £ip Code: D116
Area;  WESTERN Tismict. | HAAWWKEYE PFC =3
Congressional Disthel:  1A-03 County;  Manon
EAS Grade: Fmance Murmbsar: THEAAE
Fost Office: |E

Classified Ssation (W Classified Branch ] cro [

* There was no Emergancy Supension for this office

Prepared by:
Tille:

Teda Mo

F.aren Lanana

Cate: 0211572011
HAWKEYE PEC Post Office Review Cocrdinator

_ (319
{319} 92002 Fax Mo BAG-EE02




mmm Drashedicl: 36007
EFDEMM- P b 3

NOTICE TO CUSTOMERS/IDISTRICT PERSOMNEL OF SUSPENSION

A, Office

Mame:  HAMILTON Siale: 1A Zip Code: 50114
Argn VRESTERM Tiehict. . FAeWWEYE PFC

Congressional DIBTEL | bis County; Waman

EAS Grade: 53 Fmance Hombar, | 105058

Post Dffice: [¥] Classified Station I Classified Branch [T) cro [

Thiare was no Emesgancy Supension for this office

Fraparad by Faren Lenans Darle: D2rS2M1
Tl HAYWKEYE PFC Fost Office Raview Cooardinabor
Tala Na: {318) 309-2002 Fax Na: ey

JHe-5502




hamilton, ia - Google Maps

Address Hamilton, LA

GDugIE maps

Page 1 of 1
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E LINTED STATES
POSTAL SERVICE s
Ewviction Nadice
A, Office
Marme:  HAMILTON Stale: 1A Zip Coda: 50116
Area.  WEGIERN Deinet. HAWKEYE PFC ;
Congressional Destrict. 18-03 County:  Manan
EAS Grade: ) Finance Mumber. 103634
Post Office: I¥] Classified Stalion ] Classified Branch ] cro [

There was no eviclion notice for this offics

Preparad by Karen Lenana Dabe: 08M 32011
Tifle: HAWKEYE PFC Post Dffice Review Coordinabar
Tela Ma: [315) 3952002 Eax Mo (318}

J09-5502




b Mbr B

Fags Far |
LINITED STATES
POSTAL SERVICE »
Building Inspectien Report

A Office
Marne:  HAMILTORM Blale: A Zip Coda: 50118
trea WESTERN Theind,  AWKEYE PFCT_ S
Congrassianal Lhstncl.  [A-03 County:  Manan
EAS Grade: 5] Finance Mumber, 183634
Post Office: [¥] Classified Staticn [ Classified Branch ] cra [

» There was no building inspection report nor photos for this office

Prepared by Haren Lenana Diate 08132011
Titha: HAMKEYE PFC Fast Office Rewview Caordinator
Tele Ma: (318 399-2902 Fax No: (319

Fah-A002



Front of Post Office
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Looking south onto Hwy T23 from East Street



beside PO from Hwy T23

right

Mitchell Street guing west

Mitchell Street going east — right beside PO to Hwy T23
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Hamilton United Methodist Church



Street (East Strect) in front of the PO — South view



H::rr_’r]_l view

Street (East Street) in front of the PO - West view




Front of Post Office



Daocket 1385042

PS5 Form 150, Postmaster Workload Information Faga Nor 8
Posl Oifics, State & £ip Code Prsimasiers Sigratune Dale
FARMLTOM, 1A 50115 JHMBOG Q3MAE
Dsincl e, S & 210 Gode District Marager s Sgnaire Dana
HAWKEYE PFC, BVA S2408 KTV D011
[Chact Bax)
Y| Vasancy | | Managemant Review [ ] rer
vl - - See Instructions on Reverse
1.
Cursant Offce Level 52
d
Finance Mumber - LR
A E
General Delivery Famiies Served 7-5) a
'R 10=14}
Posl 0%ce BoamssCall Baves Fanled .11
5 -
Fessible City Delverias {1e-20} 0
B. o
Acinistratie Fural Boaes Sarved (2125 i
T
Inteieadiain Ruwal Boxes Served (8-30 B3
B {31.35)
Administrative Respansibilly form Inlerediate Fural Boxes for Other Ofices i)
8. {3630
Admiresirative Highraay ConfractStar Roule Boxes Sareal | a
12 {£0-43]
Intgrrnediate Highway Conirach!Siar Route Boses Served ) a
11.
Adminisiratee Besponakily for Intermediale Highway ConiractiSiar Roule Boees for O Oifice 143-47} a
12. i
wWumber of Camar StationsiBranches {48-41) il
13,
Humbar of Finanos StaforaiBranchsss (5051} ]
14. (3282}
Humber of Contrast Slatigna/Brarches & Community Poal Officas 0
755 Dues OMoe Experience A Seasonal Workcan? (Day ong ~r- of yes, 1 for mo) 5
[V you ariawer wag” of this gueshan, compiale ‘Seesors Wonkinad” seclion on reverse ) ! K
150 (55-58)
Dration of Expenence & Seasonal Wirklaad? (mindmom or B weeis)
16 :
Does Office Perfeem Oulgoing Distibutian for Ofher Ciffices? 157 M
17
Do, Oifface Panicem Incoming Distributian for O Oifices? 158 H
18
Does OHice Perorm Incoming Secondary Distribassion for Other Ofices? (54) M
18.
Do You Separate AD Incoming Letier Size Mai o Gy & Rursl Carres Regtes for Yiour Cran Offios™ B H
20
Da ¥eni Senarale All incoming Fixd Size Mail 1o Cily & Rural Carmier Roules for Your Own Cifce? =) H
21.
Do You Have Responskilty for Wehicde Mainlenance Facltes? (a2} M
FFR
Does Yoo Cfice Have Administative Responsislity foe an A Transtar Ofice? 53] M
Is Postmasiar Lessar for Government Jwnid Buikdng? Ay ]
d. i85
Ooes Cce Have MPLSMIGPLEM? L N
&5 t {85
Cioes OMica Distriouta Food Stamps? ! M
—

PS5 Form 450, January 18




Dacket 1356042

PS5 Form 150, Postmaster Workload Information Page Nbi Ba
During
Mesmal Gaasoral Parad

General Delivery Familes Samad a o
Pos| Cffice Boxea/Call Bomes Ranied .. o
Peasbla City Dalivanias ] o
Adeinistralve Fural Bowes Serned 0 ]
Imenrediale Fural Boxes Sereed B3 o
Adminig¥ative Resporsiblifp'umber Intermediale Fural Bones ] o
Administralive Hghway ContrachStar Fouse Booes Served 0 o
Intermedale Highway CanlracSiar Reubs Boxes Serded o n
Admiristrative Responsibitby Numbes [ntermediale Highaey Canlraclt’

Slar Fente Beones o 2

Ingfruchions

Erdsr curmaiil ayahiated oflfce evs
Erger the & digit pesi cice inance numbar.
Erter mumber of general delivery familes ssvves,

Erker bocal nuimoer of post office Boxes 357 ¢ boxes rendps. Do
Ao corfuss with e tal sumbsr avalabs. This dotal should in
chide boses remed 3 dassfed snatorioranches as vweell a5 the
ran ofice incuding GEOs.

G Erer btal poss&ie oty selbedies. The wia’ meoomes snould equal
e otal possole delveries shown an Fom 1621, Camer Boee
Faper fai thie pras-ous acooundng paricd

B Enfter the numbsr of adm=siratue boosd sfneea, This & the num-
beer of rural mists bexes senved, wthin yoor 217 Code SHLY by car
fiers acmaaraively eperag © you. Do not nouce boxes on te
reides which are et 212 Code of an slemediane office,

7. Enter the rsmber of inbermediate fztal boxes served, Ths is 1w
numoer of rural bares, within yoor ZIF Code, sensd Oy 3 amer
adrgzRbvely reporting 0 amodwar posaraster. For ceadil e
Mal musi be fooming © offos snd weparated bo the roules
waithin your ZI° Coda By you of your BMC'Oyees phos 10 Garmer 4&-
GUENGIG.

B Enter tee number of memssdiiate ural hooet far wisch you are ad-
rissiratively respersBle This ik e numbsr of bores senees oy a
caTer Jdminstatively responsibile to you. bt which ane beated in
the ZF Coce for anot l’:ﬁﬁu

B Enter e nusker ol ASnsnisEalivg Bahmy SonTac 550 rouby box-
&6 el Ths i the el rarniser of iar rown boves served wit-
in your JIP Code OMLY oy a commacior for whom jou  hawe
admesratwe "I'ID'D."Ihh:I. Do mot nchode boxes on She rowles
which are m e sama ZIP Dode of an inlsrmadate alfiss,

10 Entar o prea ol inlen=ecans hghway coniraer slar route bow.
&5 Ml Thi is the bozal resmicer of siar rowe bowes served with-
in your ZIP Code OMLY by a conimacior who aominstradvely
reports o arother Postmasser. For credi the mal st 82 incam-
ing 1o yeur offce 500 Eparaed 1o the comTEs] FouE By wols of yoir
MpOyaas.

11. Enier tne rarmcer of intermesiade hiphway somiracl 155 roule box-
#s for which you ae sdministratively resgonsibls. This 5 the num-
ber of Boses served by 3 conumctor for whom you are
adm=Erabvely resconsics and which amn locatea » e I Sode
of another office.

12. Enter the number of classified stafons andier bearshies thay hawe
e

N T

75 Fame 150, January 1983 /Rewarse)

12, Erfer e nurmber of classilad fingres e3bons andior branches (wathou!

4.

L8

g

|

5
2

carTee Selvey Fenvisa) staled by postal emoloyess.
Smer (e 1otal mumiber of corrract atons. rural SLAIESE ni cosmuny
podt offoes,

Ja] A cormracl stalicn i A detained namce und mantaed by non-postal
smalopess

el A rurl ssader s 3 posi office box cefvery wnt sesnced by B faeal
CarTi.

Izl & communty post offce is a soswast unit which provides senvice i
& small semmueiy,

To recelve credi for 2 seascnal workload norease e tems shown &R

the seascra workload portion of e fomm ek shew 3 I5% inieass

and mat last for 4 maniewem & § eeais, The Chrstmas Season is not

tn be consideres as a sersonal warkiead norgase. Enould your offce

nave § SEFSENRE wokload Acresse you should eoter the exadl numbes

of weaks the season bsis ard complete the seasona wokload potisn
of tha fern oiss entireby.

Questiors 16 Thru 23 Should Be Arcwered ¥ [Yes) or N [Ho)

Dices offce separads massed cutgong mal ergaaling i slher FEens-
ate offices fo thres oigrl ZF CODE desgnatsg oW oep andlor anea deim-
bution centers and demensifaie 3 cuteg, fedng and cancaling
cparalon?

Dess o'few separale massed three digc sorted nooming mail bo 3 fee
magit sort for ot associate offces?

Dices pifce sepamate mcoming Sl 10 camer roules o oher rescoals
off o

Doss cfios ssparate all incorming later see mail 1o oty, rral and'or siar
=

Jioes pifice Lepainls Bl incormng Fass W oy andior neal camar noues
wailfslt aseeslanda from an MPC?

Do you hawe a venicle maintenarce facility under your jurisdiction™

D you bare an sir ransker efce undsr your julgoon

D8 yoU SCEIEY A goveEmEnl-saned badrding and laase a parson of the
brlding o screone e J

Dioes your office operate a3 Mubsde Posiion Leter Soring Mas=a
{MPLEM | o Smgie Postbion Lewer Soding Mashae (SPLEMTY

Dops your ofkss diseriuie food stamps?




Docket 1386042 - 50116
Worksheet for calculating Workload Service Credit (WSC) for Post Offices Page Nbr 8
I Waorksheet for calculating Workload Service Credit (WSC) for Post Offices
Oifficer Marme: HAMILTOM
Ciffice Zip+4: 50116 -7503 District: HAWKEYE PFC
Activity W5Cs
General Delivery Families Served (tem 3, PS Form 150) . . ... veenn e 1] X1.0 ]
Past Office Boxes/Call Boxes Rented (fem 4, PEForm 1500 .. ... oo on v e e 34 X1.0 34
Possible City Deliveries (Hem 6, P53 Form 150) .. ....o00 oo niinnnn §] X 1.33 = 4]
Administrative Rural Boxes Served (lem &, PSForm 1800 .. ... 0o e e e 0 x1.0 L a
Infermediate Bural Boxes Served (lem 7, PSS Form 1500 .. ... .. ... oL 83 KOT = S8
Administrative Responsibility for Intermediate Rural Boxes for Cther Offices
(llem 8 PSFarm 180 . ... ... viie it
i) 0 x03 = o
Administrative Highway Contract/Star Route Boxes Served
(Hem 8, PSFarm 1800 ... ..o i ima o iia i
: 4] X 1.0 = Q
Intermediale Highway Contract/Slar Roule Boxes Served
Mem 10, PS Form 1500, . . s e
i 0 X0.7 = a
Administrative Responsibility for Intermediate Highway ConfractiStar Route
Boxes for Other Offices (em 11, PSForm 180} . ... ... ..o inen o ons Q 03 = ]
Todal Activily WSCs . ........... a2
Revenue WSCs
First 25 revenue units:  1.00 A 0 units = 0.00
Mt 275 revenue units; 0,50 X 0 ynits = 0.00
Il TOO revenue units:  0.25 i 0 units = 0.00
Mexd 000 revenus units: 0,10 x 0 upils . 0.00
Balance of revenuse units: 0,01 X 0 units = 0.00
Total revenue WSCs: .00
Activity WSCs 92 + Revenue WSCs = 2,00 Base WS5Cs 9200 = EAS Grade C
Previous evaluation: EAS grade 53
Effective date of change in service haurs: (if appropriabe)
{when a vacancy exisls, hours must reflect the appropriate EAS grade)
Workshes! completed by:
KAREM LENAME KAREMN.S LENANE@USFS GOV

Printed Mame Slgnaiure

HAWKEYE PFC District Review Coordinator

Tite =
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Survey of Incoming Mail

Dpckal 1355042 - 20116

Page Hbr 11
urvey of Incoming Mad
Tecord in Feaces)
Basi Office Name and Zip+4 HAMILTON 50116 - 7503
Daies Racorded CEMm2011 thraugky Q3042011
Date Letbers Flats Farcals Oilheer
First Firat
Class Efandard Class Standard Briority Standarnd
Sat- f2M| 5 18 a & 3 0 H 4]
Sun - 02720 Q a ] a 0 a 1] Q
Mor - 02421 Q Q 0 0 Q Q 1] ]
Tue - 02/22 51 36 0 28 ] 1 0 0
Wed - D223 42 13 2 G4 0 1 0 0
“Thu - 02/24 39 17 1 48 4 0 0 0
Fri - D2/2% 47 3 2 2 L 1 4] o
Sal - 025 35 17 2 2 B 0 0 a
Sum - D227 4] 0 LI 4] 1] i ] 0
Man - 0228 a5 5B 3 a3 1 1 0 0
Tue - 03101 A4 =0 0 5 0 Li| 0 a
‘Whed - 0302 44 16 2 63 1 | 0 a
Thu - 0303 41 12 2 G a ] 4] i
Fri - 03/04 62 11 0 45 3 o 0 i
TOTALS 476 251 16 202 24 4 a 0
raily Average 43.3 228 1.4 2B.5 22 0.4 0.0 0.0
Signature of Person Making Count JHMBQO
Prined Mame: JHMBOD
Diate: 030411
Conversion Rate
Letter Type Total Pieces Per Foot EET]'FIE Total Pieces Per Foot
Manual Letters 227 Manual Flats 135
Automated Letters 215 Automated Flats 115
Saguenced Leflers 2227 Sequenced Flais 115

Conversion rates ane subject 1o periodic updates which will be published and disseminated when applcable.




Survey of Dispatched Mail

Dockect: 1368042 - 50116

Page M 17
urvey of Dispatched Mail
decord i Fieres)
Post Office Name and Zip+4 HAMILTON 50115 - 7503
Cates Recarded 021192011 through  03/04/2011
Date Letters Flals ~ Parcels Oher
First First
Class Standard Class Standard Pricety Standard
Sat - 0219 13 ] 1] kL L a 0 0
Bun - 02720 0 0 0 0 Q 0 o 0
Mon - 0221 i} §] 0 i a ] o 0
Tue - 02122 0 0 0 ] 1 ] 0 0
Wed - D2/23 12 i} 0 0 0 o 0 o
Thu - 02424 11 a ] Q 1] i a 0
“Fni - 02125 11 0 0 0 o 0 0 0
Sal - 02726 10 a 1] 0 ] ] 1] Q
Sum - D227 i] 0 0 o 0 0 0 0
Man - Q226 13 i} #] H 2 i o 0
Tue - 03001 12 i 2 0 0 1] i 1]
‘Wad - 0302 4 4] 0 0 i} 0 Q 0
Thu - 03/03 B 0 0 1] H i} 0 i}
Fri- 0304 11 0 1] a 4] a a0 1]
TOTALS 115 i 2 0 24 a i] 0
1gily Average 10.5 0.0 0.2 0.0 22 0.0 0.0 0.0
Signature of Person Making Count: JHNEQD
Printed Mame: JHMEQD
Ciabe: 030411




LINITED STATES Dincket: 13662 « 4116
FDETdL mqv Page Hbr: 13

02/18/2011
OIC/POSTMASTER
SUBJECT: HAMILTON Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the HAMILTON Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the HAMILTON Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/04/2011. This information will be
entered into the official record for public viewing.

Post Office Box _34
General Delivery )
Rural Route (RR) __ b
Highway Contract Route (HCR) _ 0
Intermediate BR __ 83
Intermediate HCR O
City Delivery b
Total Customers 117

If you have any comments on alternate means of providing services to the HAMILTON customers,
please provide them below:

KAREN LENANE
Post Office Review Coordinator

Comments:

Customers who use the Hamilton Post office on a routine basis or served Hamilton United
Methodist Church PO Box 116 Main St Hamilton, IA 50116 City Of Hamilton PO Box 145 407
East St Hamilton, IA 50116 City of Marysville PO Box 127 Hamilton, IA 50116 Virginia Agan
Hamilton United Methodist Church Newsletter 851 East 8t Bussey, 1A 50044 Mane Attractions
Sandy Dyer 1002 West Rock Island St Knoxville, [A 50138

co: Official Record
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02/18/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the HAMILTON Post Office, 50116 - 7503, located in Marion County. Please search your
records for any recent reports of mail theft or vandalism in the area,

Please enter your findings in the yellow blocks below, Once complete please click submit, You can
print from above. Signatures are capiured electronically.

Thank you for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail thefl or vandalism: |

Comments/Findings:

zc: Official Record
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02/18/2011

Marion County Sheriff’

Marion County Law Enforcement

211 N. Godfrey Lane

Knoxville, la 50138

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
HAMILTON Post Office, 50116 - 7503, located in Marion County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please return vour findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank vou for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Return Envelope

T towanda wi manl theft or vandalism: Q_

Comments/Findings:

Dhid et f e | E!#Tﬂg‘l nyolving T ""td_n-uH_I;f‘l FP*:EA-' Ofice, |, el HadT
or yandalism . :

co: Official Record —

Sheri FF ,L{Vn.rrm ﬂarw.d'&‘
A-ad-20i
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Post Office Survey Sheet
Post Office Mame HAMILTON FIPd 01167503

Congressional Dristrict L0035 Dare O3NT200 1

1. List specific information abouwt the facility. such as structural defects, safety hazards, lack of running water or restroams {if so,
where restrooms are available), security, and other deficiencies or factors 1o consider.

WA Monapement mitiated study

i Is the Facility sccessible to persons with disabilities? |E‘| es |_] e
i Lease terms? 30-dny cancellation clause?  Lease expires 93002013 - 30 day cancellation clause
4 Are suitable alternate quarters available for an independent Post Office? [f 5o, where?

M/A Management initiaed sudy

3 Ligt potential TP siles
P Management initioted study

& Are there any posiage meter cusiomers or permit mailers? D Yes [¢] Mo
If yes, please identify them by name and address.

e

T Which caresr and nencareer employses will be affected and wha secommodations will be made for them?
PAR/OIC 1o be reassigned or terminated

&  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance” Will a collection
b b metmined? Will a locked pouch be utilized?
Mail is received from the Bussey rural carrier before office apens usually between 10:15-10-30. HCR driver picks mail up around
4:05, Mo bcked pouch ner collection bos.

Hew Fost OfTice boxes are installed? Sh
Havw Post CHTice boxes are used? 34
What ars the window servics hours? 10;30 = 14:45 M-F
10:30-11:45 &
Wihiat are ihe lobhy hours? 10301500 h-F
10:30-01:45 5
] Have there been recent sases of mail theft or vandalisn reported to the posimasterDICT Explain.

Mone




Dot - BH2954
Post Office Survey Sheeticonrmed Page Nbr: |5a

[0, What equipment in the Post Office is not owned by the Postal Service (g, Post Office Boxes, fumiture, safe)?

Mone

il List potential CBU/parcel lackers sites and distances from present Post Office site.
MiA Management initiated stdy

Are there anv apecial customer needs? (People wha cannot read or write, who cannot drive, who have infirmities or physicad
handicaps, e.) How can these peaple be accommadated?

One cuslomer is deaf and one customer has partially lost his vision. Two customers whar are nad able to drve and walk o the post
office everyduy, Rural delivery would be very heneficial for these cusinmers.

13 Bural delivers' HCR delivery.

a What is current evaluation” kAl

. Will this change result in the rouse being overburticd? E Wes ||_"_|; M
I =0, what accommodations will be made o sdjust the rose?

c. How many boxes and miles will be added 1o the route? 3, boe O Miles

d. What would be the additional annual expense if the route is increased? 3087

£ What is the one-time cost of CRUparcel locker installation {id appropriate ] 1

£ At what time of the day does the carrier bepin delivery to the community? 1030
Will this delivery fime be affected if the office 15 discontinued? Y or M) D Yen E Ma
If =0, howT 0

Are the Post Office box fees at the Facility thar will provide aliernative service different from those ot the affice 1o be
discontimued? 1T 5o how'? |j s E Mo

Cutrent no fee bax holders will have an increase in box rent if Po bex service is continued in another facilily.
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Community Survey Sheet

Past Office Mame HAMILTOMN LI+ 501167303
Conpressional Dastricy 403 Drate O 1E
[ Incorporated? iE_ Yes |_J Mo
Lical government provided by: Mayor and Council
Palice prosection proyided by: binriom County Sharill
Fire prodection provided by: Bussey or Lovilia Fire [vpariments
Schonl kcation: Twin Cedars Communiiy Schoal - Bussey. la
2, What population growil is expected? (Flease document your source)
mane = Facilibes Flanning Wehsie
3, What residential, commercial, or business growih is expected” { Please document your source)

limimal - Facllities Flarming Websie

Histary. [ Are there any special historical events related to the community?

A Are dhere any special community events w consider?
Is the Post Offkce fagility o stzie or naticnal historic landmark (see ASR 3132357
Check swith the feld real estate ofTice when verification is needed. )

P

5. What i3 the geegrmphicieconomic make-up of the commumity (.2, retiness, commuless, self-employved, farmers)?
Mosly retirees, commuters, farmers, and some seif employed

Wikich nonposial services are provided by the Post Offics {e.g., pulblic bulletin baard,

schonl bus slop, communily mesting location, voting place. povernmend Tarm distribation Senier,
Do emplayees af the office offcr assistance to senior citizens and handicapped)”

What provisions can be made for these services if the Post Offics s discominued?

Public bulletin board, community meeting location, city Joeal povernment posts the city's mesting mintes and vibwer city related
isznes. Employes offiers assisiancs to senior citizens and handicapped,
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Highway Contract Route
Estimated Cost for Alternative Sarvice

Office Mams: HAMILTON
Difice Zip+4: 50116 -7503 Deisirict: HAWKEYE PFC

1. Enter {he numiper of addition:al
boxes to be added 1o the route 0 ¥ 354 hours per year 0,00

2. Emfer the number of additional
miles 1o be added to the route 0.00 x 10.40 hours per year 0.00

Tatal time added to the route .00

3 Enter thwe HCR hourly rate
(Contact Area Manager, Purchasing/Condracting
Oifficar) .00

Total additional compensation (HCR hourly rate x total time added to the route) 0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Offioe Mame: HAMILTOMN
Cifice Zip+d: 50116 -7503 District HAWKEYE PFC

1.  Emnder the number of addiional
boxes 1o be added to the rural route M

Fy Enter the number of additional
mles to be added 0 the rowts 0.00

Total (additional boxes x volume factor)

3. Enter the number of additional baxes

te ke added to the rural route 34
Centralized boxes 0.00 = 1.00 Min
Fegutar L route booes 0.0 u 1,82 Min
Regular Non-L route boxes 34.00 x 2.00 Min
Taotal additional box allowance
4. Enter the number of additional daily miles to be added to ® 12 Mileage
thie rural routa .00 Standard

Total additional minutes per week
(miles carriad o o decimal places)

. Toal addificnal annual minuias
{addifional minutes per week year) 132,26 ¥ 52 Waeks

6. Total additional anmual hours
(additional annual minubes’
B0 minuies per hour) G.877.52 {60 Minubes

7. Emler the rural cost per hour (see
national payroll summary repen — rural
carmier, consolidated) 34,08

Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service {annual cost minus lock pouch allowance)

Gd_26

.00
0.00
a8.00

68.00

0.00

132,28

6877 62

114,53

3,988.13

211.01

308712
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Fagz Mar |
UNITED STATES
POSTAL SERVICE »
A, Office
Nama: HAMILTON Slale: 1A Zip Code: 50116
Arag  WESTERN Dinel, HAWKEYE PFC
Congressianal Chstngt, | B3 Caunty;
EAS Grade: 53 Finance Number, 183034
Post Office: I Classified Station ] Classiied Branch ] cro []

This form is a plece holder far number 19, And the venfication of rew sendos typs i complete,

Prespared by Karan Lenana Drata: 08/206201 1
Titla: HAWKEYE PFC Post Office Raview Coordinabar
Tale Ne: (318) 3ed-2802 Fax No: [3119?-15%2
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03/14/11
OIC/POSTMASTER
SUBJECT: HAMILTON Post Office

Enclosed are questionnaires addressed to customers of the HAMILTON Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/30/11 for further review.

Karen Lenane

Post Office Review Coordinator
Enclosures



Docket. 1366042 - 50116

E UNITED STATES tem Nbr, 21
POSTAL SERVICE . Page Nbr: 1

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The postmaster at the HAMILTON Post Office resigned on 08/11/2002. A review of the business activities of the Post Office
revealed that the office workload had declined. Our office review revealed an average 3.50 daily retail window transactions. This
reduced workload suggests that the maintenance of an independent office at HAMILTON may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Rural Route Service emanating from the BUSSEY PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the BUSSEY PO, located 4.0 miles away. Hours of service at this office are 09:00
16:15, Monday through Friday, and 09:00 10:15 on Saturday. Post Office box service is available at this location at the same fees,

 invite you to think about a possible change to Rural Route Service. Please return the enclosed questionnaire by 03/29/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Hamilton Community Center on 03/29/2011 from 6:30 to 7:30 to answer questions and provide information about our service.
You may wish to discuss and submit your gquestionnaire at that time.

If you have any questions, you may call Karen Lenane at (319) 399-2902.
Thank you for your assistance.

Sincerely,

s, P Pt

AMY BALIK

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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UNrrED STATES Iltem Nbr: 21
POSTAL SERVICE » Page Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

DoooooooOood
Looooooano
I O A o A

1 I O A

Other Postal Services
a. Entering permit mailings [C]YEs []nNoO

a. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms

(such as tax forms) [[1ves []no
b.  Using for school bus stop [] ves D NO
c.  Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:

d.  Using public bulletin board [Jyes []no

e. Other [1YES []nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES []NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

D Shopping

] Personal needs
[] Banking

[] Employement

[] Social needs

5 Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES

F POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



UNITED STATES
, POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

1

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

1
{ \:

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

4 - be sooner than 60 days

after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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Postal Service Customer Questionaire
Flease check the appropriate box 1o indicate whether you usad the HAMILTON Post Office for each of the follewing:

Pastal Services Daily Weekly Monthly Never
8. Buying Stamps D D D
b, Mailing Latters N ] ]
c.  Maiding Parcais D D D E
d. Pick up Post Office box mail 7] ﬁ I [O
& Pick up general delivery mail I 4] 4 [
f Buying money orders D |:| Ij m
g- Obtaining special services, induding Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D |:|' —"E/— B
h. Sending Express Mail E O ] "El'f
. Buying stamp-collecting material [ ] ] w
Other Postal Services
a.  Entering permit mailings ] ves I}E NO
a. Rasattinglusing postage meter [] vEs u& (¥Ta)
Nonpostal Services

Picking up governeent farms
2 (such as tax forms) [ ves i
b.  Using for school bus stop |j YES NO
c.  Assisting senior cifizes, persons with disabilities. ect, [] ves @'Nu

If yes, please mxplain:
d.  Using public bullstin board ﬁ' YES [ NO
& Other [Jyes [Jwo

If yes, phease explain:

Do you pass another Post Office during business hours while traveling to or fram wo

If yes, please explain:

YES

[] mo

E shopping, or for personal nesds?

A/waff(f ,/Emrﬁr



If you previously recelved carrier delivery, thera will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, comphete this section. How do you think carrier
raute dalivery service compares to your previous sarvice?

/@" Befter [J Justss Good [T Mo opinion 1 worse

If yas, pleasze explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

A sarvicas?
5
Shopping V
ﬁ Arre)
w Personal needs o f

IE‘ Banking Iy

ﬁ Employement ¥
% Social neads ¥

5. Da yeu currently use local businesses in the community?

]j 'ﬁm@ Mo

If yes, would you continue to use them If the Post Office is discontinued?

[ ves[ ] me

e e LA

poress: Jof W -f wesf) Lo —%ﬂ?{ I'ri‘?/ #Mf?gwf/ﬁ S 6
Yaichonse FOL-Z 8o - B/ 8w

oate: (¥~ 1/

Please add any addilional comments on a separate piece of paper and attach it to this form. Thank youi far taking the time 1o
complete this questionnaine,
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03E02011
DAVE RYDL

PO BOX 124
HAMILTON, 1A 50116

Dear Postal Service Customar:
Thank you for returning your questionnaire conceming the propased discontinuance of the HAMILTOM Posl DMics. Your
comments, along with others recetved, will be included In the official recond and considersd carafully before further action is taken.

In response to your leber

* You expressed a concem about nonpostal services such as the public bulletin board. There is a bulletin board at the Bussey Post
Office that can be ulilized for this purposa.

If it is determinad that a discontinuance of the HAMILTOM Post Office sheuld be pursued, a formal proposal will be posted in the
HN;ILTUN Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane
ai (319} 399-2802.

Sincarzly,
- )
A A AAG

Amy Balik

Manager, Post Office Operations
PO Boe 9888

Cedar Rapids, lowa, 52406-9908
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the HAMILTON Post Office for 2ach of the following:

Postal Services Daily Weekly Monthly MNever
a.  Buying Stamps | [ ]
b. Mailing Letters & ]
¢ Mailing Paresls g ] ]
d.  Pick up Past Office box mail ] ¥ ]
e, Pick up general delivery mail 5] N H
f.  Buying money orders D D |:|
g. Obtaining special services, including Certified Mad, Registered Mail, Insured |— 3 D
Mail, Delivery Confirmation, ar Signature Confirmatian ol
h.  Sending Exprass Mal ] D Ij
i Buying stamp-collecting material D D D
Other Postal Services
a.  Entering permit mailings [] vES NO
a. Reselingfusing postage meler D YES MO
Monpostal Services
Picking up government farms
. {such as fax forms) Jj YES MO
b.  Using for school bus stop [_] vES NO
¢ Assisting senior citizes, persons with disabiliies. ect. [_] vES NO
If ves, please explain:
d.  Using public bullstin board D YES MO
€. Other ] ves NO

If yas, please explain:

2. Do you pass another Post Office during business hours whie transaling to or fram work, or shopping, or for personal neads?
YES [_] NO

/{U'E?ifj;”lf_f}ﬂ. 6 Loyilia Ir.r_’J-I:J-

If yes, please axplain:




If you previously received camier delivery, there will be no change ta your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complefe this seclion. How do you think carrier
route delivery service compares to your previous service?

/JKZ, Beller [[] Justas Goed [C1 No opinicn [ worse

If ves, please explain:

Far which of the fellowing do you leave your community? (Check all that apply.) Where do you go to oblain thesa
sanicesy

Eﬂ Shcpping ;"/{Mm-r..J.'r'JrF- %fﬁﬂ*—ﬁ‘;‘?

8] Personal needs Flﬁjﬂﬂﬂjuf?{&; qhg LSSE

P—
ﬁ Banking gkt Hf-f?l. B“ SSe

A Emworement Yot
E“ Social needs :,ew{ i N]E-
5 Do you currently use local businesses in the community?
Yes I:[ Mo
If yes, would you continue to use them if the Post Office is discontinued 7
ves [ ] Mo

MName: ~%E‘Ff;m~a - fﬂﬁfg‘ffr?‘r‘ C}%{Q//EQ{

Address: /j (./(’1 f:ff,ﬁ,_qj %Hﬁﬁm"rﬁﬁ Lr'{" Ad;/f;?j?f;”?é*uf/

Talaphone:

Date: ¢§ ) f:?? ﬂ;]\ "/‘/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaira.

/é;l Selrés Sied with Oal rura
m ¢

mail Carriers:
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E UMTED STATES

03302011
BARBARD & ALBERT SEDLOCK

1840 VANBUREN DRIVE
HAMILTOM, 14 50116

Dear Postal Senice Customear:

Thank you for retumneng your questionnaine conceming the proposed discontinuance of the HAMILTON Post Offica. ¥ouwr
comments, along with others recaived, will be ncluded in the official record and considered carefully before further action is taken.

Wit s gdelermnined that a dacontinuance of the HAMILTOMN Post Office should e pursued, & formal proposal will be posted in the
HAMILTOM Fost Officeds) at a laber date. If you have sdditional guestions or comments, please fesl free to contact Karen Lanans
at (319) 308-2002,

Sincaralhy,

Amy Balik

Managaer, Posi Office Operations
PO Box 9558

Codar Rapids, lowa, 52405-9008
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Postal Service Customer Questionaire
Please check the appropriale box to indicate whelher you used the HAMILTON Post Office for each of the folknsing:

Postal Services Diaily Weekly Monthly Mewver
a,  Buying Slamps D Ij M D
b, Mailng Letters | M O O
o, Mailing Parcels =] ] 00 oY
d. Pick up Post Office box mail D Ig' D D
g, Plck up gensral deffvery rmail L] IE/ ] ]
f.  Buying money orders D D D E/
g. Obtaining special sendices, including Certified Mail, Regisierad Mail, Insurad

Mail, Delvery Confirmalion, or Signature Confimation D I:I D *E’
h. Sending Express Mai ] | ] &
I Buying stamp-collecting material ] ] | }]_4/
Other Postal Services
a.  Entering permit mailings [] ves ]H/Nu
a. Resetlinglusing postage meter ] ves m/rtm
Nonpostal Services

Picking up govarnment forms
B (such =& tax forms) D YES E/Mﬂ
b.  Using for school bus stop [] ves Ea"ﬂn
;. Assisting senior citizes, persons with disabilities. ect. r:[ YES MI‘J

If yes, please axplain;

d. Using public bulletin board [Oves [A wo

e. Other ] yes [ wo
If yves, please axplain:

(o you pass anothar Post Office during business hours while traveling to or fram work, or shopping, of for personal needs?

fyes, plssse explgin: o 1My hushand WorfS in Cm?hh

T Hune o HanuTon’ 2t OFice s Fod @bl worling hours

i Bﬁﬂfﬁm Vida . L Pud( diffevent lpws tosudd haw beeid’ lzter
; waariling pREcply, W Neuer |y .

?qu 5 ng oo WE \ 1Mlﬁf’ DLW.j " ﬂcj ok %H'llﬂﬂ QW Wi




If you previcusly received camier delivery, there will be no change to your dellvery service — proceed 1o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carier
route delivery service compares 1o your previous sanice’?

i;fj Bettar [[] Justas Good [] WNo Opinion [ wiorse o
i il : - o BJEN ¢
tyos, please expianc 19 1 (. TVion- F1 - A Hanlion Pret ot 18 aluntl Clostd Fef o
L1 Ll l. it Ll Jag A 110G wee X - 1 Diay pres e
JL‘ of g woulhd 1o ﬂq‘lﬁjr round o |,."'_|r‘_|;].lil ;:_‘FJ‘ {x I“:-.i'hf 315 net %‘H’"fj k)
4 Fo i-:%&%“l}éjl%"mfdgyuh'l;sga Emigf&%%nnf}? %ﬁéﬁr 'rai:llp;i:"fil'\:;ére do you go to oblain these
© services
@ st fpvgplle (kg or Albion (timun, sumefimes DS SRS,
[E Parsonal needs Samd 0% 4“
(] Banking ,-'q”’;fﬂv ‘:"ﬂ A
D0 Emeloyement (Ving i fv,
[]  Social needs i
5 Do you currently use local businesses in the community?
I;E:i "n"-esD M
If yes, would you continue to use them if the Post Office is discontnued?
EE] "s"aslj L]

Mame: pﬁ_ﬁﬂ@ oy U}wuf} %fﬁ A

asess Y62 Pigun S Hamillon T S
retephone: { p1/{- 7/F -G |

pate: (A~ - | |

Pleasa add any additional comments on a separate piece of paper and attach it to this form., Thank you for taking the time to
complets this guestionnairs.
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UMTED STATES
POSTAL SERVICE

033002011
PATRICK OR LYMNN SILVERS

402 MAIM STREET
HAMILTOM, 14 50116

Dear Postal Sarvice Customer:

Thank you for returning your questionnaine concaming the proposed discontinuancs of the HAMILTON Post Office. Your
comments, along with others received, will be included in the official record and considensd carefully before further action is taken.

Ifit is determined that a discontinuance of the HAMILTOMN Post Office should be pursued, a formal proposal will be posted in the
HAMILTOMN Post Officefs) at a later date. If you have sdditional guestions or comments, please feel fres o contact Karen Lenane
al (319) 398-2003,

Sincersly,
Gﬁﬂ_ é,w
~ Amy Balk
Manager, Post Office Operalions

PO Box 9998
Cadar Rapids, lowa, 52406-9358
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Postal Service Customer Questionaire
Pleasa check the appropriate box to indicate whether you used the HAMILTON Post Office far each of the following:

Postal Services Dailly Weekly Monthly MNewver
8. Buying Stamps |j Ij IE D
b. Mailing Letters ] [x] [ ]
c.  Mailing Parcals |:| Ij D IE
d. Pick up Poat Office box mail [¥] ] [ []
a.  Pick up general delivery mai m D E |j
f.  Buying money orders D Ij D |E|
g. Dbaining special services, including Cerdified Mail, Registerad Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D lj D IE.I
h. Sending Express Mail D D D IE
i. Buying stamp-collecting material D D D E
Other Postal Services
&, Enfering permit mailings ] ves [¥] no
a. Resettinglusing postage meler |':| YES E MO

Nonpostal Services

Picking up governmeant farms
- (such as tax forms) rj YES IE NO

b. Using for school bus stop [] ves [x] noO

o, Asaisting senior cltizes, persons with disabiliies. ecl. |j YES E )

I yies, please explain:

d. Using public bullatin board D YES I'E [ [e]

e. Other ] yes [x] no

If y=a, please explam;

Do you pass ancther Post Office during business hours while traveding to or from work, or shopping, or for parsonal needs?

[¥] yes [] no

If yes, please explain:
Dagees . APy Kaowr i lle \B




If you previously received camier delivery, thers will be no change lo your delivery service — proceed lo question 4. If you
3. previously received Post Office box senice or general delivery servica, complete this section. How do you think carrier
raule defivery senvice compares to your previous senmce?

[X] Better [J Justas Good [[] Mo Opinion ] worse
If yes, please explain: . Yipne. Crnsbroials 'ILE C_0p S 1‘-—5;_}_ o' T W T il Tont Ili-‘ul'n._.k.f_.
4o Alevip b -;":-x [ L-a_'.l{.'l Ol b Fenuoinl L—'--{E Ao ~ohirdo -3;& o 1LY

Vot Ollacs ClWoses e D00 .

For which of the following do you keave your community? (Check all that apply.) Where do you go to abtain these

4
sendlcas?

= i : o :
PRang Enpiiie 4 IE'_'[I\_'.I_'-"J-'\_'\—!:,. :f'!‘::,'nl' (WL e i

Personal neads ¥

Banking

Employement

Wi

O XX X

Social needs

5. Do you currently use local businesses in the community?

I:[ TesIE Mo

If yes, would you continua fo use them if the Post Dffice is disconlinued?

D "n"enlj Mo

Mame: Dhioche e rmont

P

Addmes 1S Uiaboasw e (.0 Sow 249 Moamibon, 1R STile )

Talephone:  LO“U\- QY Ly - o0

Date: 3 a5 - of B\

Please acd any additional comments on a separale piece of pagsr and atlach it to this form, Thank you for taking the time to
complate this quastionnaira.
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B POSTaL serevice

GA202011
MICOLE GOEMAAT

115 WaBASH DRIVE
HAMILTOMN, 14 50116

Dear Postal Service Custonmer;

Thank you for rebumang your questionnaine conceming the proposad discontnuance of the HAMILTON Post Office. Youwr
commenits, along with others recaived, will be included in the official recard and considerad carefully before further action is taken.

If it 5 datermined that a discontinuance of the HAMILTON Foat Office should be pursued, a formal proposal will be posted in the
HAMILTOM Post Officeds) at a later date. If you have additional guestions or comments, please feel free to contact Karen Lenane
at (319) 3902002,

Sincarsly,

e

Amy Balk
Managar, Post Office Oparations
PO Box 9954

Cedar Rapids, lowa, 52408-99494
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Postal Service Customer Questionaire
Pleaze check the appropriate box o indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Dially Weakly Monthly Mewver
a. Buying Stamps D M D Ij
b, Malding Lelters D E( |:| |:|
¢, Maling Parcels |:i D D [ﬁ,
d. Pick up Post Office box mail m" ] I ]
&, Fick up general delivery mad |:| D m’ ﬁ
f.  Bauying monsy orders D D D [Z
g.  Didaining special services, including Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D E”
h.  Sending Exprass Mail ] [ | & E(
| Buying stamp-collecting material O O ] E,
Other Postal Services
a.  Entering permit mailings [ ] yES Iﬁma
a. Reselling/using postage mefer [ ] ves ﬁND
Honpostal Services

Picking up government forms
. (such as tax forms) D YEB mﬂ
b.  Using for school bus stop ] vEs E’ NO
& Assisling senior cifizes, persons with disabilities. act. ﬁﬁ |j M

If yas, pleass axplain: :

- Y S LA e oo By

d.  Using public bullafin board ) [] veS E’Nﬂ
& Other []ves []wo

TR RS Neadad

Do you pass another Post Office during business hours while fraveling to or from work, or shopging, or for perscnal nesda?
WRE: ND

If yis, pleasa explain:




If you previously received carrier defivery, there will be no change to your delivery service — procaed o tluﬂ-ﬂﬂﬂ 4, If you
3. praviously recetved Post Office box service or general delivery service, complets this seclion. How do you think carrier
route delivery service compares 0 your previous sendce?

[] Beter [] Justas Good [ ] NeOpinion m’m
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess
senvices?

[\f Shopping

[ Personal needs
[ Banking

[[] Employement

[] Social needs

5. Do you currenily use kocal businesses in the community?

[ ves[] o

If yas, would you confinue to use them if the Post Office |s discontinued?

E’ "I'EHD_ Mo
Mame: ey &gt\\_ Q_\i‘b_{'sls,_s

aogess NN TLANA Do On Rov ldd ool Ao

Telephons: E,H.'l ~CIL-IL{__E'—|. L Ol

Date: Fé‘g'@_ilﬂ

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Owoudd ﬁ%‘mkr Colnar 3o ot %;@ Jé;F?
%ﬁsu.g ’5'\:3““‘\ {h:hu rase Oyl Gy &jﬁmfi \

i s e QoD Jba{" e,
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UMTED STATES
POSTAL SERVICE -

0303052011
WANDA CLARK

PO BOX 144
HAMILTOM, L& 50118

Dear Pastal Service Customar:

Thank you ks refurning your guestionnaire concemming the proposed disconfinuance of the HAMILTON Post Office. Your
camments, along wilh ethers receivad, will be incheded in the official record and considered carefully before further action is taken.

In response b0 your letber
s You expressed a concern about those customers with disabdities who are not able 1o oo to the post office 1o pick up their mail.
Customers are not required to travel to ancther post office to receive mail or obtain retad senices. These senvices will be provided
by the carrier 1o & roadside mailbox located close o customers' residences. In hardship cases. delvery can be made to the home
of a customer, Changes in the fype of delivery are considerad where sarvice by existing methods would imposae an axtreme
gh'rsiuul hardship for an individual customer, Amy request for a changs in delivary method must be submitted in writing 1o the
ussay postmasier.

* You exprassad a concern about having to traved to anather post office for service. Senvices provided at the post office will be
available from the camier, and customens will not have 1o travel to another pest office for senvice. Most transactions do not require
mesting the camier at the maliboe. Stamps by Mall and Money Order Application forms are avallable for custarmer convaniencs,

* You expressed a concemn about nonpostal services such as the public bulletin board. There is a bulletin board at e Bussey Post
Office that can be utilized for this purpose.

It it is determined that a discontinuance of the HAMILTON Post Office showld be pursued, a formal proposal will be posted in the
;wﬂ:;;g&z%ﬂﬁmm at a later date. If you have additional questions or comments, please feel free to contact Karen Lenans

Smncaraly,

%M
Balik
Manager, Post Office Operations

PO Booe G008
Cadar Rapids, lowa, 52408-0008
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Postal Service Customer Questionaire
Please check the appropriate box lo indicate whether you used the HAMILTOM Post Office for each of the following:

Postal Services Caily Weekly Monthly Mewver
a. Buying Stamps D D D D
b,  Mailing Lettars ] I [ O |
g, Mailing Parcels ']l \/-».F:)Cf,) \ D D D ]
d.  Pick up Post Office box mail L llk""l /< \ \ El ] ] ]
&, Pick up gpeneral delivery mall /{' S D !j D D
f.  Buying money orders // 1 ] 1 ]
g. Obfaining speclal sendces, including Cerdified Mail, Registered Mall, Insured

Mail, Dalivery Confirmation, or Signaluwe Canfirrmation D D lj D
h. Sending Express Mai 1= ] J [
i.  Buying stamp-collecting miaterial D D r__E D
Other Postal Services
a.  Entering permit mailings [ ] ¥Es [ | MmO
a. Resetting/using postage meter []ves [ wno
Nonpostal Services

Picking up govermment forms
% (such as lax forms) [ ves [Jno
b. Using for school bus stop [1ves [Jwo
c.  Assisting senior citizes, persons with disabilities. ect. [_]yes []wo

If yas, please axplain;
d.  LUsing public bullatin board [Jves [Jwmo
e, Other D YES D MO

Ifyas, please sxplain;

Do you pass another Post Office during business hours while traveling to or fram wark, or shopping, or for personal nesds?

[Nyes [Jwno

If yes, please explain:




If you previcusly received carrier delivery, there will be no change fo your delivary service — proceed fo question 4. If you
3. previcusly received Post Office boor senice or general delivery service, complete this seclion, How do vou think carrer
route dedhvery service compares to your pravious senvice?

[[] Beter [] Justas Good [C] Mo Opinion [[] worse

If yes, please sxplain:

For which of the following do you leave yvour community? (Chack all that apply.) Where do you go fo obtain thess

services?
] Shopping
[] Personal needs
] Banking
[] Employement
[ ] Social nesds
5 Do you currently use local businesses in the community?
D a5 D Mo
If yes, would you confinuee 1o use them if the Past Office s discontinued?
] vwes D Mo
Mama:
Address:
Telaphone:
Data:

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnairs,



= UNITEDSTATES
F FPOSTAL SERVICE

MEMO TO THE RECORD
March 29, 2011

| was not able to respond to the quastionnaire because it was raturned without a namea or return
address

| Y O

Liza K Carver
Post Office Review Investigator
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Postal Service Customer Questionaire
Pleass check the appropriale box to indicate whether you used the HAMILTOM Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Newver
a. Buying Slamps

b, Mailing Letiers
&, Mailing Parcels
d.  Plck up Post Office box mail
&, Plak up general deffvery mail

. Buying maoney orders

9. Obfaining special services, including Cerlified Mail, Registerad Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ELLIGESFNR: B B 3B
LoD Oooao
IO E o E D
NEREEMEENEF

i.  Buying stamp-collecting material
Other Postal Services

a. Enlering permit mallings D YES B] N
8. Reselingiusing postage meter ] ves B no
Nonpostal Services
Ficking up govarnment forms o
B (such as tax forms) D YES E"'—_I"] NO
b.  Using for school bus stop ] ves [ wo
. Assisting senior citizes, persons with dizabiliies, ect, D YES HNG
If yeg, please explain:
4. Using public bulletin board [1ves [ no
8. Other [ ves [Fwo

If yes, please axplain:

Do you pass anather Post Office during business hours while traveding to or from work, or shopping, or for parsonal needs?

K ves [ wo
If yes, please explain:




If you previously received carrier dedivery, there will ba no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general defivesy service, complete this section. Hew do you think carrier

route delivery service compares fo your previous senvice?

|j Batter E Just as Good Ij Mo Opindan

If yes, please explain:

D Vorse

4 For which of the following do you leave your community? (Check all that apply.) Whers do you go to obtain these

garines?

- in o [ {
E Shopping v e i e
I Personal needs |a" me pi [

W yle g gl [

D Banking I:if-.-.g vohi |1 =
I Emplayement Ves mid, b e
D Social needs

-

|!'1':..p-.;__-,r_.-_.-- ff_

5, Do you currently use local businesses in the community?

E ‘fas@ Mo

if yes, would you continue fo use them if the Post Office is discontinued?

E Tes E M

Name lf_‘;' regdq = "E.-{ e B g
w
Address; (GO Hehw 2-24 Heni: [Fon, Towa ST,

'l
Telephone: LYl - R9(- 2l &

pat: (>3- ¥ - deotf

Flease add any additional comments on a separate piece of paper and atlach it to this form. Thank you for taking the time to

carmpleba this questionnaire,
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032011
GREGG RANEIM

1601 HWY GTE
HAMILTOM, 14 50118

Dear Postal Sarvice Customer

Thank you for returning your questionnaire concerming the proposed dscontinuance of the HAMILTON Pest Office. Your
comments, along with others received, will be inchuded in the official recond and considered carefully before further sction is taken.

ITit s determined that a discontinuance of the HAMILTON Post Office should be pursued, a fermal proposal will b2 posted in the
HAMILTON Post Office(s) at a later date. If you have additional questions or commants, plezge fead fres {0 contact Keren Lenans
al {319) 3g5-2802.

Sinceraly,

- i
. (i
Amy Baki
Manager, Post Office Operations
PO Box 9998

Cedar Raplds, lowa, 52408-9558
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whather you used the HAMILTON Pest Office for each of the Fallowing:

Postal Services Daily  Weekly Monthly Mever
a. Buying Stamps .
b,  Mailing Letters
<, Mailing Parcals
d, Pick up Post Offica box mail
g.  Pick up general delivery mail

f.  Buying manay orders

9. Oblaining special services, including Certified Maill, Registerad Mail, Insured
Mail, Delivary Confirmation, or Signature Confirmation

W;{']xr_m O=oOoO

f,  Sending Express Mail

DoooOENgo0no
O0O0D0DO0OO0OO=ELD
BB & E

9

I Buying stamp-collecting material
Other Postal Services

a.  Entering permit madlings [J ves M:}

a. Resstfing/using postage meter [ ves [SNo

Nonpostal Services ’
Picking up government farms -

. {such ag tax forms) Ij YES fE el

b.  Using for school bus stap |:[ YES m{}

c.  Assisting senior cilizes, persons with disabilities, ect, [] ves m-n
if ves, please explain:

d.  Using public bullstin board ;E/ YEs [] nO

€. Other [Jvyes [Jwo

If yas, please explain:

Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?
[] ves MO

I yes, pleass axplain:




ifyou previcusly received carrer delivery, there will be na change to your delivery service — preceed o question 4. If you
3. previously received Post Office box service or general delivery service, complete this seclion, How do you think carrier
route delivery service compares 1o your previous senvice?

] Better E: Just as Good [(1 e Oginion [] worse
&

If ves, please explain:

For which of the following do you leave your community? (Chack all that apply.) Where do you go to obtain thess

+ sanvices?
Sh in 1 i L s sanss ) ) f
/m ey DO LW WAL QNN T g Twassel] [l s
; £y
E| Pearsonal needs . i 7 1
l—i Hend ovOviy L2

E Employeament .F-:x{ yar el | 1o

E Social neads -,[4\‘, e\ | o

5. Da yeu currently use local businesses in the community?

L] es IEI No
If yes, would you continue 1o use them if the Post Office is discontinued?

El ‘|’95|§\ Mo

f k = -'1 =
Name: N\ |vyope = t‘g\.ﬁ%"{u 1 ELUE a4

mees \\7T wWabasih Dy Po Rax 155 Haon Vo

Tedephore: II._,-;jf'I'i|| - :'_H,LL_} _i' _Jil "ﬂr-T

Dt :{' o U

Flease add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complata this queationnaire.
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03/30/2011
VINCE & KATHY GOEMAAT
PO BOX 165

HAMILTOM, 1A 50116
Dear Pestal Sarvice Custamer

Thank you for returning your questionnaire conceming the proposed discontinuance of the HAMILTON Past Cfice, Your
comments, along with others received, will be included in the official record and considered carafully before further action is taken,

In responsa to your letier,
* You expressad & concern about nonpostal services such as the pubhc bulledin board. There s a bulletin board at the Bussey Post
Office thal can be utilized for this purposa.

If it is determined that a discontinuance of the HAMILTOM Past Office shauld be pursuad, a formal proposal will be posted in the
HAMILTON Post Office(s) at a later date. If you have additicnal questions or comments, pleasa feel fres fo contact Karen Lenang
at (319) 399-2902,

Sincaraly,
; é.‘;:.wu-“——-"‘"

t{_ﬂ}-my Balik
Manager, Post Office Operations

PO Boo: 0008
Cedar Rapids, lowa, 524085008
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Please check the appropriate box to indicate whether you used the HAMILTON Past Offics for each of the following:

Dockek 13660432 - 501148

Ibarm Mbr 21
Fagm M 2

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Newver
a.  Buying Stamps | ] O &
b. Mailing Latiers |j D D E/
& Mailing Parcals | ] 3 I__':I/
d.  Pick up Post Office bax mail | [ O
& Pick up ganeral delivery mail Ij Ij D mj
. Buying money orders Ij Ij |j F
g- Obtaining special services, incuding Cerlified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D rj Ij W
h. Sending Exprass Mail D D D E"’f’
i.  Buying stamp-colleciing material [j D Ij E“!
Other Postal Services
a.  Entering permit mailings [] ves m
a,  Rasetting/using postage meter [] ves E’ﬁ{l}
Monpostal Services

Picking up government forms
o [wg}g& I:hta.:ut formis) " D YES E/NG
b.  Using far school bus stop [1ves [fmo
c.  Assisling senior citizes, persons with disabilities, ect, [Jves [Hno

If yes, please explain:
d. Using public bulletin board ] yes [wo
a.  Other [Jyes [Fno

If yes, please explain:

[0 yvou pass another Post Office during business hours while traveling 1o or from work, or

If yes, please explain: F.‘
o

YES

[J mo

ping, or for personal nesds?

Wwork - E:;J.f:v‘j-ﬁ-lir,f PC:E:‘i' D‘Fﬁ{_}



If you previously received carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you
4. previously received Fost Office box service or general delivery service, complele this section. How do you think carrier
route delivery service compares fo your previous servicey
] Better [] Justas Good [] Mo Opinion [ werse

If yos, please explain:

For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
m/ Shopping 1L< N0l le
[Lf  Personal neads |
[ Banking :
[] Employement

[T Social needs *Hﬂ oy | 1&

. Do you cu Iy use local businesses in the communily 7
5’7\:53 Ij MNa

If yes, vlywu cantinue to use them if the Post Office is discontinued?

Yes [j My
Marme: ..6 h'l:l.r.l' FELQ bff’i:a

Address: Q.ffﬂ "JEF’MDFIJF Dr J‘-{_fmllliﬂ-'l j_A- {EJHL#?

Telaphona: i_[)LH‘E{H = [‘grj -J'I-r.;"'-

Diarter: EJJJ[ }Lﬂfrﬂ*ﬂ“

Please add any additicnal comments on a separsle piece of paper and attach it to this form. Thank you for taking the time to
camplete this questionnaira.

Wit my addr ess Chorge? _
As tar as the ey &
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B POSTaL Seivice

031302011
SHARI ROBERTS

2180 VERMONT DR
HAMILTOM, 14 50116

Dear Postal Service Cusfomear:

Thank you for returming your questionnaire concerning the proposed discontinuance of the HAMILTON Post Office. Yaour
comments. along with othars received, will b included in the official record and considered carefully before further action is taken.

In respongse to your laether:
= You expressed a concern about a change in address. All mail will continue fo be addressed to Hamilton, 1A 50118, Customers will
be essigned & carrier route address instead of 8 PO Box. If you currently have rural delivery, your sddress will not change.

If it is deterrnined that a discontinuance of the HAMILTON Past Office should be pursued, a formal proposal will be postad in the
;Itﬁéi;:lé':llﬂﬂ P?JEDHMS] at a later date. If you have additional questions or comments. plaase feel free to contact Karen Lenane

Manager, Post Office Operatons
PO Box 9998
Cedar Rapids, lowa, 52405-0005
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Dially Weskly Monthly Mever
a. Buying Slamps D |j D IE‘
b.  Mailing Letters ] ] A O
. Mailing Parcels D I__-I D E‘”A'
d. Pick up Post Office box mail | ] ] rd
&, Pick up ganeral delivery mail D D D F
f.  Bauying monay ordars D D D W
4. Oidaming spacial senices, including Cerified Mail, Registerad Mail, Insurad

Mail, Delivery Confirnation, or Signature Confirmation D D Ij E’f
h. Sending Express Mail i ] O B
i. Buying stamp-collecting material 1 ] ] E"’f
ther Postal Services
a. Entering permit mailings ] ves [ noO
8. Resettngfusing postage meter |:| YES |3 MO
Monpostal Services

Picking up govesnment forms
W (such as tax forms) D YES mﬂ
b. Using for school bus stop [] vES E/m:-
c.  Assisting senior cifizes, persons wilh disabilities. ect. [] vES IEW@

If yes, pleasa explain:
d. Using public bullatin board ] vES Ifrﬁ::u
e Other [Jves [Fho

If yes, please explain:

2. Do you pass another Post Office during business hours whila traveling to or from waork, or shopping, or for perzonal nesds?

[Tves [Jwo

If yes, please explain: : ] :
Lbers Sk b - #g T gy T P 357 co Kerg Ve 4
s L - o




If you previously received carrier defivery, there will be no change to your delivery service — proceed o question 4. If you
3. previously received Post Office box service or general defivery service, complete this section. How do you think carrier
route delivery service compares to your previous senvice?
[ setter [ Justas Good [] we opinion ] worse

If yes, please explain:

For which of the follewing do you leave your community? (Check all that apply.) Where do you go to obtain these

Employement ., /0% F bz

Social needs &f’?&;&, P".-.;’:-"J-:r_* g Oy o1 B ,{rr?ﬁ. <

% senvices?
[ shopping For g ) LY S Cihw foo 24
[F  Personal needs Krg ki, J,}_.;Jf; - S
& Banking oo XV e - Fe [ lm 588 Joag oo
[
K. 3

g, Do you currently usa local businesses in the community?

1 ves [ Na

If yos, would you continue to use them il the Past Office is discontinued?

[ ves[J mo

’ o e " i
Harre: Y S -*.’/E’Ilﬂiﬁ-’-:’-‘" g {:}"'i el P
il -

=

Address: ‘ji?-'é: dl ;/fgf-_ e 7‘:7{1- rifs (e vy

Teleghone: 11{? "'I"l-*"Jr = .5'- f;"r{'r g :":rl./‘jér_/

Dirte: 3_';}{”;/’

Pleaze add any addiional comments on a separale pieca of paper and attach it to this farm. Thank you for taking the time 1o
complete this questionnaira.
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E LINITED STATES

POSTAL SERVICE »

DAAEMA
MARY & ROBERT PINEGAR
308 MILL STREET
HAMILTON, 1A 50118
Dear Postal Service Customer;

Thank you for returning your guesticnngire conceming the proposed discontinuance of tha HAMILTON Post Office. Your
comments, along with others received, will be induded in the official record and considarad carefully befare further action is taken,

IF it is determined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted In the
HAMILTON Post Office(s) af a later date. If you have additional questions or commants, pleaae feal free o contact Karen Lenans
al (3159) 3952902

Sinceraly,

X (Qeva
Amy Balik
Managaer, Post Office Operations
FO Box 9993

Cedar Rapids, lowa, 52406-9338
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POSTAL SERVICE= Faga Nbr, 2
Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the fdlonwing:

Pastal Services Daily Weekly Monthly MNever
a.  Buying Stamps lj D D
b, Mailing Latters ] | O m
c.  Malling Parcels D D D B"
d.  Pick up Post Office box mail ] (5] L] e
5. Plek up ganers! defivery mai Il 3 d &
f.  Buying money orders D |j D @/
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured

Mail, Delivary Confirmation, or Signature Confirmation [ lj I:l I-Gf
h. Sending Express Mail ] L] ] E/’
i Buying stamp-collecting material I ] ] [_El’f
Other Postal Servicas
#.  Entaring permit madings I:l YES | E‘ MO
a. Reseffing/using postage meter [[Jves [Wno
Nonpostal Services

Picking up government forms B/
o (such as tax forms) D Hes NG
b, Using for school bus stop D YES | E NO
c.  Assisling senior cilizes, persons with disabilities. act. D YES E/ND

If yes, please explain:
d.  Using public bulletin board [[1vEs [Hno

e Other [] ves I:E’/Nc:l

If yes, please explain

Do you pass another Post Office during business hours while traveding to or from wark, o shopping, or for personal needa?

YES [ ] MO

If yes, please explain:
= use he Em‘éaﬂj 4 Krowille POZ.

We live like 10 mules  tvroam  Ham Hon =o e
:-'-‘Ihfhr LARLE [ 4 I[‘ini}".ﬂ'h’;hr. 1 wovrk peoas vl'f;mt."t_j
S0 SOWMENwmes use ;f_,ugf::.j B,




If you previously recelved carier delivery, there will be no change to your delivery service — proceed lo question 4. If you
3. previously received Post Office box service or general defivery senvice, complete this saction. How do you think carrier
route delivery senvice comparas fo your previous sendos?

] Better ] Justas Good [[] Mo Opinion [T worse

If ves, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these

sanvices?

G shopping Kooy, lle Petle, [ee Mmoanes
[M}" Personal needs " I L

[~ Banking Kpoyulie

9 Ewemm  Ruscew  Des momes

[V Social needs Kﬁﬂi”i[lf, hff; ﬁlﬂzla‘l"‘“f:-.‘ ede.

5. Do you curently use local businesses in the community?

D Yas E’/Nu

If yes, would you continue to use them if the Post Offcs is discontinued ?

L] ‘fﬂalj Mo
Marme: " Vien 'é; F{Uﬂdﬂ bffﬁ‘f’:i

Address: I 2 ij 51 ; H dm.| ton

Telephone: IC?L'h {'.:f"[.i 25%€0

Date: - b- |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complate this guestionnaire,

Ham o o {iu';-‘-::Eg_ s
d
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UMITED STATES
POSTAL SERVICE «

03042011
TIM & RONDA DEGEEST

1642 HWY GT8
HAMILTOM, 1A 50116

Dear Postal Sarvice Customer:

Thank you for raturning your questionnaire concerming the proposed dacontinuance of the HAMILTOM Past Office. Your
camments, along with cthers received, will be included in the official record and considered carefully before further action s taken

In responss to your letter
» You expressed a concern about 8 change in address. All mail will continue to be addressad to Hamilton, 1A 50118, Custormers will
be assigned a carier route address Instead of a PO Boox. If you currently have rural delivery, your addreas will ot changs.

It it is determined that & discontinuance of the HAMILTON Post Office should be pursued, a farmal proposal will be posted in the
HAMILTON Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane
at (319) 399-2602

Sincenghy,
(a
Epplr—"
Amy Balilk
Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52408-0008



Dokl 1365042 - 50118
UMITED STATES [t Kb 21
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Postal Service Customer Questionaire
Flease check the appropriate box to Indicate whether you used the HAMILTON Post Office for each of the fallowing:

Postal Services Daily ~ Weekly Monthly Mever
a.  Buying Stamps ] ® O [
b, Mailing Letters ] 7 | J [
. Mading Parcels ] Ej I
d.  Pick up Post Office box mail =] I O GOk
2. Pick up general defivery mail ] ] ] e
f.  Buying money orders ] ] [ [«
Wi Dalary Confimation. or Siritue Gt o MA@
h. Sending Exprass Mall ] ] ] [~
i Buying stamp-collecting material d O O &

Other Postal Services

a. Entering permit maiings [J ves [Fno
a.  Resefting/using postage meter [Jves [FHo
Monpostal Services

Ficking up government forms
® (such as tax forms) D YES G’ﬂﬂ
b.  Using for school bus stop ] ves [gro
.. Assisting senior cillzes, persons with disabilities. ect. [] ves ij.ﬁf:-

Il yes, please explain:

d.  Using public bulletin board [ ves [lwo

e Other [LJyes [Jno
If yes, please explain;

Do you pass another Pest Office during business hours while travesing 1o ar from work, or shopping, or for personal needs?

[G+¥es [Jwo

If yas, please explain:

. nr 3 - % r
LY. Eitorwille | #5patee o offs
j d




If you previcusly received carier defivery. there will be no change to your delivery service — proceed o question 4. If you
3. previously recelved Post Office box service or general delivery senvice, complete this section. How do you think carrier
rowte delivery service comparas to your previous sendce?

[] Better [] Justas Good [ Mo Opinian [[] worse

If yas, pleass explain:

For which of the following do you leave your community? (Check all that apply.) Where do yeu go to obtain thesa

e sanvices?
[_]  Shopping gh _
Fi o
D Personal needs JI.r -
T
1 Banking \?\l ___bt-.:'k.i"_' WU
) t +
D Emplovement "I. v II.‘__U‘“
[J  Socal needs /

—l.l-'_'-.‘

5, Do yeu currently use local businesses in the community?

D ‘r’t:slj” L[]
If yes, would you continue 1o use them if the Post Office is discontinued?
] ves[ ] Mo
Nomee  yilbg yom Py lpe
i
Address: 33yl [Ty S e s han  La  STOIL
— -

&

Telephomne;

Date; j—f?*.ﬂﬂy*ff

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the fime to
complede this questionnaine,
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B FOSTAL SR

0E2011
ALLYSOM BAILEY

2246 HWY 5
HAMILTOM, 14 50118

[hear Fostal Service Cusiomer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the HAMILTON Post Office. Your
omments, along with others received, will be included in the official record and considered cansfully befare Rether action is takan.

If it i% determined that a discontinuance of the HAMILTON Post Office should be pursued, & formal proposal will be posted in the
;1%‘4;}?54&%‘}@5(5? at a later date. If you have addifional guestions or comments, please feel free to contact Karen Lanana

Sincerely,

k 3
(Han (Geri—
Ay Balik
Manager, Past OMfice Operations
PO Box 9005

Cedar Rapids, lowa, 52406-5958
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Postal Service Customer Questionaire
Pleasa check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Fostal Services Daily  Weekly Monthly Never
a. Buying Stamps |j Ij E D
b.  Mailing Letters 4] 1 1
¢ Mailing Parcels ] [ [
d.  Pick up Post Office bax mail 4 E .
o, Pick up general delvery mail m Ej L‘j 'rj
.  Buying money orders |:| D lﬂ D
g- Obtaining special services, including Certifled Mail, Registered Mail, Insured

Mall, Delivery Confirmadion, or Slgnature Confirmation E Ij Ij lj
h.  Sending Express Mai I | kg O
I.  Buying stamp-collecting material |j I:I E M|
Other Postal Services
a.  Entering permit mailings [ ves [W no
a. Resetling/using postage meter []ves [X] no
Honpostal Services

Picking up government forms
& (such as tax forms) [ ves [ no
b.  Using for school bus stop [1ves [X] no
& Assisting senior citizes, persons with disabilities. ect. Bd ves [J no

If yes, pleass explain:

! 1
- A [ -‘I..{L.-*'-:l"-.--"'j

4. Using public bullstin board A ves [] no
e Other [ yes [Jwo

If yes, pleass E‘!Fﬂﬂil‘l:1 \ '
Do you pass anoth& Post ONES during business hours whild traveling to or from work, or shopping, or for personal needs?

[ ves K] no

If yes, pleass explaln




If you previously received carrier delivery, there will be no change to your defivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
raute delivery service comparas to your previous sendoe?

] Better [ Justas Good [X] ®o Opinion [ Worse

’ _—
If yas, pleasa explain; ey ot E '

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtaln thess
services?

E Shopping
Personal meads Ej{_.zl ; - i 4 ﬂ E‘
[¥] Eanking !;g i :; 4 3 _

[]  Employement ?ﬁ?”"f’a e
[A]  Social needs 7 a9, ’ -!E -
—

5. Do you currently usa local businesses in the community?

IE Yes D M
If yes, would you continue to use them If the Post Office is discontinued? . - -
[0 ves 5T no ﬁufﬁ,r;t’rkb <4 %M&f s el o oM

Mame: § %) -5 LN

Address; §0 § _:I::k-naﬂ‘-n =T o I ;ﬂ
TEIE-EhnnE: éﬁﬂ- f‘fg-— ?f-ﬂié'

Date: 43 -~ -/

Please add any additicnal comments on a separale piece of paper and attach it 1o this form. Thank you for taking the time 1o
camplefe this questionnaire.
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E‘ UMTED STATES

OFA0011
JERRY JOHNSON

808 JOHMSON 5T
HAMILTOM, 1A 50118

Dear Pastal Service Customer

Thank you for retuming your questionnaire concerming the proposed discontinuance of the HAMILTON Pest Office. Your
camments, along with others recetved, will be included in the official record and considered carefully before further action is taken.

In responss bo wour lefter:

* You expressed a concern aboul nonpastal senvices. Monpostal servicas provided al the Hamilton Post Office will b= available 2t the
Buzsey Post Office. Govemment ferms normally provided by the post office will slse be available at the Buzsey Post Dffice or by
contaching your local government agency.

* You expressed & concam about seniar citizens. Carrier senvice is beneficial to many seniar cilizens and those whe face special
challanges because the carrier can provide delivary and retadl services to roadside maliboxes, Customers do nof have 1o make 5
spacial trip to the post office for service, Special provisions are made for hardship cases of special customer needs,

If it is determined that a discontinuance of the HAMILTON Paost Office should be pursued, a formal proposal will be postad in the
HAMILTON Post Office(s) at a later date, If you have additional questions or comments, pleasa fael free to contac) Karen Lanane
at (3145) 386-2002,

Sincaraly,
7

: ’ﬁﬂ- éwﬂ—-
“ Ay Balik
Manager, Post Office Operations

PO Box S00R
Cedar Rapids, lowa, 52406-8008
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Postal Service Customer Questionaire
Pleasa check the appropriate box lo indicate whether you used the HAMILTON Post Office for each of the falkowing:

Postal Services Daily Weekly Monthly Newver
a. Buying Slamps D lj |:| 'E
b,  Maiing Letters D D
. Mailing Parcels Ij Ij D E
d. Pick up Post Office box mail Ij D m E_
e Pick up general delivery mai L W i =l
f  Buying money orders ] | ] )
g. Obtaining special services, including Certified Mall, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D ] D E
h. Sending Express Mail [ ] 1 =
i, Buying stamp-collecting material D |j D E
Other Postal Services
a. Entering parmit mallings [] vES E WO
4.  Resslling/using postage meter D YES Pj, rO
Monpostal Services

Picking up government forms
% {such as tax forms) [dves [Hno
b.  Using for schood bus slop |j YES E‘ MO
¢ Mssisting senior citizes, persons with disabilities, ect, [Jves Fwno

If yes, plaase explain:
d.  Using public buBstin board [dves Fwo
e Other [Jves [Fno

If yos, please explain

Do you pass another Past Office during business howrs whie fraveling to or from work, ar shopping, or for personal needs?

[Jves [Fno

If yas, please explain




If you previously received carrer delivery, there will be no change to your delivery service — proceed 1o question 4. If you
3. previously received Post Office box senice or general delfivary senvice, complete this section. How do you think carrier
route delivery service compares 1o your previous senvice?

[] Better ] Justas Good [] Mo Opinien [[] worse

If yas, please explain:

Forwhich of the following do you leave your community? (Check 2l that apply.) Where do you go to obtain these
BEME0RST

E Shopping

Parsonal needs

Eanking

X
X
E Employement
5N

Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, mua you continue to use them if the Post Office is discantinued?

E \'aa]j Mo

Name: ¢ )ennenne  (nd Fchie m.l\j(:nfrc-.
sadess 1600 Usn Buren Dr

Telephone: | —fell |- §¥91- 559

vt March |7, 204

Pleass add any additicnal comments on a separate plece of paper and attach it 1o this form. Thank you for taking the time to
complete this quesfionnaire,

i i ' |
| IUUE_J lig v “w.lauﬁ Gpprecidle. tha na 7 edoce.
‘[;hﬁ,;. Pﬂ%‘f Ottfica . U a L.hi_»-ug r“rl_.u—_d} Woaould ”_“'_t_ [ g
‘ . : i —
6 have our @ddre<s @‘?ﬂﬂyﬂ{- Tt has bee

_ . A
Gdclress <o, HO wears Aned s (L Ofl‘:ﬂt-‘?l it So "

ﬂ"\{{nnﬂ ]’f::a&uf Cfuc.umﬂﬂ“fi el J)LLE’JM‘S. /}jmwﬁ/ﬂuuﬂ
L
i
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UMITED STATES
POSTAL SERVICE

0302011
JEAMEMME & ARCHIE DAVIS

1900 VANBUREMN DRIVE
HAMILTOM, 14 50118

Diear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the HAMILTON Post Office. Your
comments, aleng with cthers received, will be inchuded in the official record and considered carefully before further action is takan,

In respones to your letler
« You exprassed a concern about a changs in address, All mail will continue to be addressed to Hamilbon, 14 50116 Customers will
be assigned a camer route addrass instead of a PO Box I you currenily have rural delivery, your address wil not change.

It it is determined that & discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be postad In the
HAMILTON Post Office(s) at a later date. If you have additional quastions of comments, pleass feel ree 1o contact Karen Lenans
at (319) 398-2502

Sinceraly,

-

Cof A A s
Amy Balik
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lows, 52405-0993
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Postal Service Customer Questionaire
Please check the appropriate box fo indicate whether you used the HAMILTON Post Office for sach of the Todbonwing:

Postal Services Daily Weekly Monthly Newver
a,  Buying Stamps M| [ ] =]
b. Mailing Letters ] ] I &
& Mailing Parcels ] [ B ]
d.  Pick up Post Office: box mail D D D E
e Pick up general delivery mad I O 1 B
f.  Buying money orders ] ] O K
g. Obtaining special services, inchuding Certified Mail, Registerad Mail, Insuraed D D D I-E
Mail, Delvery Confirmation, or Signature Confirmation
h. Sending Express Mail ] ] 0 H
i.  Buying stamp-collecing material D D 1] E
Other Postal Services
a.  Entering permit mailings 1 ves [ wo
a.  Reseftinglusing postage meter [Jves [ no
Nonpostal Services
Picking up govermment forms
B (such as tax forms) [ ves [ no
b.  Using for school bus stop [ ves P wo
c.  Assisting senior citizes, persons with disabfities. ect. [ ves [ no
If yes, please eaplain:
d.  Using public bullstin board Bd ves [ no
. Other [_Jves []wo

If yes, please explain:

Do you pase ancther Post Office during business hours while traveling to or from work, ar shopping, or for personal neads?

ﬁ?ﬂ [ no

If yes, please ax




If you previously received carrier defivery, there will be no change to your delivery senice — proceed lo question 4. If you
3. previcusly received Post Office box service or general defrvery service, complete this section. How do you think carier
route defivery service companas 1o Your pravious senice?

[[] Better [CJ sust as Good [] Mo Oginien ] worse

If yes, please explain:

4 For which of the fallowing do you leae your v:.nmmunﬁy'? {Chack all that apply.) Where do you go to obtain thess
' services?

Shopping z’-’“’f/nﬂ-:f"'a—-ﬁf m{*’—'{ (,?L&LMML" E@

Perzonal neads /ﬁ??? 7

M ORR X

a, D you currently use local businesses in the community?

[1 ves [ Mo Lz‘ri L9 ﬁ“ﬁﬁ?

If yas, would you confine o use them if

Iﬂ. ‘r'uslj Mo

Name: WM {ff.eu?) %//%f 2

Post Office is disconinued?

Telephone: élj’-}f" il & — gt'“,.-",_g:"!}r-,f-
Date: g_?"'ﬂ"'rr:ﬁ" frf

Flease add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnairs,
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035302011

MRS DICK KLOBNAK

2228 WILSON DRIVE
HAMILTON, 1A 50115

Dear Postal Sarvice Custamer:

Thank you for refurning your guestionnaire concerning the proposed discontinuance of the HAMILTOM Post Office, Your
comments, alang with others received, will be included in the official record and considered carefully before further action is takan.

in responge b your lattar:
= You expressed a concern about nonpostal services such as the pubc bulletin board. There i% a bulletin board at the Bussey Post
Office that can be ulilized for this purpose.

IFit iz determined that a discontinuance of the HAMILTON Post Ofice shauld ba pursued, & formal proposal will be posted in the
HAMILTON Post Office(s) at a later date. If you have additional questions or comments, please feel frae to contact Karen Lenana
at (319) 399-2502

d-@.( Amy Balik

Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lows, 52406-0998



E UMITED STATES
POSTAL SERVICE
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Postal Service Customer Questionaire
Flease check the appropriaie box to indicate whelher you used the HAMILTOM Post Offics for each of tha fallowing:

Postal Services Daily  Weekly Monthly MNever
8. Buying Stamps ] ] (] L~
b.  Mailing Lettars D D’ D r_E""'-
¢,  Mailing Parcels D D rj ]—E""
d.  Pick up Post Office bax mail | =] ] !E/
g.  Pick up general delivery mai E ] D EI/’
f.  Buying maney orders il [] ] m/f
g. Obtaining special services, incuding Certified Mall, Registerad Mail, Insured

Mall, Defivery Confirmation, or Signature Confirmation D D Ij E/
h. Sending Express Mail ] ] O B
i Buying stamp-collecting material ] ] ] |_[_¢|-/
Other Postal Services
a.  Entering permit mailings [Jves [Bfio
a.  Resetlingusing postage meter [C] ves E/NG
Monpostal Services

Picking up govemment formas
- fauch as tax forma) I:| YES [E/ND
b. Using for schoal bus stop [] ves E"’r:u::
& Assisting senlor cilizes, persons with disabilties. ect. L] yes E/NG

if yes, please axplain;
d.  Using public bullstin board [ ves IE"ﬂc:
8. Other ] ves B,r;ll:l

If yes, please explain:

Lo you pass anather Post Office during business hours while traveling to or fram work, or shopping, or for personal needs?

If yosa, please explain:

[TiVes

[] o

i K Ngaa L
o L:'{}I'hllllr 1 _r'-*ri llu..,‘




If you previously recelved carrier defivery, there will be no change Io your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery sarvice, complete this section. How do vou think carrier
route delivery service compares o your previous servica?

[] Better [[] Justas Good [[] Mo Opinion [_] worse

If yes, please explain;

For which of the fallowing do you leave your community? (Check all that apply.) Whers do you go to obtain these

% sanviges
Shopplng

Personal needs

Barking

Employement

Social needs

5. Do you currently use local businessas in the community™?

Yas D No

If yas, would continue 1o wse them if the Post Office is discontineed?
EII/:: O o

neme: /[ SA- Q‘n}}e.r ‘s

agmes._ IDVO Vs Bion AV Yhenn s Ln T4 soul.
Telephone: Kﬁ’f FLE- H\49

pae. 3—[lo— 1]

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank youl for faking the time fo
camplete this questionnaire,
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B POSTAL SEivice.

002011
LISA ROBERTS

2010 VANBUREMN DRIVE
HABMILTOM, 14 50116

Dear Postal Service Customer

Thank you for returning your quastionnaire concerning the proposed discontinuance of the HAMILTOM Post Office. Your
comments, aleng with others received, will be inchsded in the official record and congidensd carafully before further action is takan.

If it is detesmined that a discontinuance of the HAMILTON Past Office should be pursued, a formal proposal will be posted in the
ﬁg‘:;{?&ﬁzﬂmm{ﬂ at a later date. If you have addiional questions or comments, please feel fres to contact Karen Lenans
a ]

Sinceraly,

Je Cﬂj.,-w—ﬂ-“—"'
Amy Balik
Manager, Post Office Operations

PO Box 9998
Cedar Rapids, lowa, 52405-0008
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Postal Service Customer Questionaire
Please check the appropriate box o indicate whether you used the HAMILTON Post Offics for each of the following:

Postal Services Daily Weakly Maonthly Never
4. Buying Slamps D f:l D E
b, Mailing Letters [] ] ] (44
. Mailing Parcals D |:| D E
d. Pick up Post Office box mail | ] L] <]
i, Pick up general dediveny aal D D D :E'
. Buying maney orders ] [ ] iy
g.  Obtaining spedal services, including Certified Mail, Registered Mail, Insured I:l D D E|
Mail, Deliveery Confirmabion, or Signalure Confirmation
h. Sending Express Mail I L ] [#
i.  Buying stamp-collecting material |j |:[ D FE
Other Postal Services
a.  Entering permit malings D YES [E (e
a. Reseitingfusing postage meter D YES E- MO
Monpostal Services
Ficking up gowemment forms
% (sueh as tax forms) [Jves [iwo
b. Using for schoaol bus stop [ ves [ no
c.  Assisling senior cilizes, persans with disabllifles. ect, D YES IE MO
If yes, please explain:
d.  Using public bulletin board D YES @ ()
e, Other [] ves |4 NO

if yes, pleass explain:

Do you pass ancther Post Office during buginess hours while traveling to ar from work, or shopping, or for parsonal neads?
[Jves K] mno

If yes, please explain;




If you previously received carrier delivery, there will be no change to your dellvery service — procead to guestion 4, If you
4. previously received Post Office box service or general delivery service, complete this section, How do vou think carrier
route delivery service compares o your previous senice? E

[[] Better [ Justas Good [ Mo Opinion [C] worse

If yes, please axplain:

Forwhich of the follawing do you leave your community? (Check all that apply.) Where da you go to oblain these
senioes?

E/ Shapping ﬁnmﬂ Hf

|a Fersonal needs

G/ Banking

[ﬂ/ Employement

Ef/ Soclal needs

A Do you currenily use local businessas in the community?

[ ves[{] mo

If yes, would you continue to use them if the Post Office s discontinued?

] wes[J Mo
o sl
Address; j719 Use Bumpr Pr Nemilbm TA Soitl

Telephane: le?lr - 943-L4e7

Date: 3/ I'?’,f "

Please add ary additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time ta
conplate this questionnaire,
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EM%TIEI

D201
JOE WHITLATCH

1718 VANBUREN DRIVE
HAMILTOM, 14 50116

Dear Postal Service Cestomear
Thank you far refurning your queshionnaire concemang the proposed discontinuancs of the HAMILTON Post Office. Your
comments, alang with others received, will be included in the afficial record and considensd carefully before further action s taken,

If it is determined that 8 decontinuance of the HAMILTON Post Office should be pursued, & formal proposal will be posied in the
ﬂ?:b}ggﬂgfgzﬂfﬁmﬂ & a laber date. If you have sddiffonal questions or commenta, please feel fres to contact Karen Lenane
a :

Sincaraly,

4
E A A

Arniy Balik

Manager, Post Ofice Operatons
PO Box 9958

Cedar Rapids, lowa, 52405-0008
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Postal Service Customer Questionaire
Flease check the appropriate box o indicate whather your used the HAMILTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
a, Buying Stamps D Ij D egll
b. Mailing Letters [] ] Iﬂ ]
c.  Mailing Parcels ] 1 1 [
d.  Pick up Post Office box mail ] ] ] ]
g. Pick up general delivery maill D I:[ El |E
f.  Buying money orders D ] D E
g. Obtaining special services, Including Certified Mail, Registered Mail, Insurad

Mail, Delivery Confirmation, ar Signature Confirmation D ] D E]
h. Sending Express Mad I ] O &
i Buying stamp-collecling material D D D E
Other Postal Services
a. Entering permit mailings [ vEs Ry mo
a. Ressfingfusing postage meter [ ves B no
MHonpostal Services

Picking up government forms
% {such as tax forms) [Jves [ no
b.  Using for school bus stop [ ves [K] wo
¢ Assisting senior cilizes, persons with disabiities, ect, [ yEs [y no

If yes, please explain;

d.  Using public bulletin board [J ves [K] no
e Other []ves [ no
If yas, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, o shopping, or for personal neadsa?

&l ves [Jno

If yes, please explain:
fa Eyuy e £ Aih .‘.-Lr. dpu, ) o ; "Euar.';,g_ﬁf




if you previously received carrier delivery, there will be no change 1o your delivery service — proceed to question 4. If you
4, previoushy received Poet Office box senvice or general delivery service, complete this seclion, How do you think carrier
route delivery service compares 1o your previous service?

] Better [] Just as Good [T Mo Opinien ] worse
If ves, please explain:

4 For which of the following do you keave your community? {Check all that apply.) Where do you go to abdain these
' semvices?

[A  shopping Pis paplacs

4 Personal neads BT i
Enge L ;ﬂﬂiﬁ:’:ﬁ#
" Banking {J\;ﬁtu ite

I?’ Employement -ﬂ 25 mg-..rn 5

[F Social needs 1 LT ;'ff{.;. B8 By 8 “ﬂf’f“"‘

B. D you currently use local businesses in the community?

r_[_ \’E-&E Mo

If yes, would you condinue to use them if the Post Office is discantinued?

|:| Tas E Mo

Mams: {"3-; Mﬂjﬂkﬁitu—

Address: % |77 [ M S~ #ﬂM: J

Telephone: (G 41 - 996 -0 )

Date:  J~J€-)]

Flease add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this guestiannaire,
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UMITED STATES
POSTAL SERVICE »

Qa02011
COREY BAKALAR

37 MILL STREET
HAMILTOM, 14 50116

Dear Postal Service Cuslomer:

Thank you for returning your :ml!r_ljl:lnnaira- mr_maming the proposed discontinuance of the HAMILTON Post Offica. Your
comments, along with othess received, will be included & the official record and considered carefully before further action i taken,

IFit is datermined that a disconfinuance of the HAMILTON Post Ofice should be pursued, & formal proposal will be posted in the

;w;gggﬂ Post Office(s) at a later date. If you have additional questions or comments, please feel free o contact Karen Lenane

Sincerely,
Manager, Post Office Operations

PO Bex 9998
Cedar Rapids, lowa, 52406-0008
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTOM Post Office for each of the following:

Postal Services Dally — Woekly Monthly Never
a. Buying Stamps ] 1 [
b, Mafing Letters ] ] a0 A’
& Mailing Parcels [ | 0 &
d. Pick up Post Office box mail 1] ] O /=
& Plok up gensral dalivery mai d ] 0 B
. Buying money orders ] ] 1 i
¢ DR —— [ [ [ @
h.  Sending Express Mal [ ] O &
i Buying stamp-collecting matesial [ [ 0 &

Other Postal Services

@, Entering permit maflings |:| YES E" MO
a. Reselfinglusing postage meter ] ves [ no
Nonpostal Services

b Q?mmgauﬂm?em forms ] ves [ no
b, Using for school bus stop [Jves RBdno
. Assisting senior citizes, persons with disabillilies, oo, Ij YES E" MO

If yas, pleass explain:

d.  Using public bullstin board [dves [Jwo

e. Other I ves [Jwo

if yes, please explain;

Do you pass anather Post Office during business hours while traveling 1o or from work, or shopping, ar far parsonal needs?

[]ves [ no

If was, please explain:




If you previously received camier delivery, there will be no change to your delivary senice — procsed to question 4. If you
3. proviously received Post Office box service or general delivery senvice, complite this section. How da you think carrier
route delivery service compares o your pravious sarvice?
] Better [ ustas Good ] Mo Opinion ] worse

If yes, please sxplain:

For which of the following do yvou keave your community? (Check all that apply.} Where do you go to obtain these
Senicesy

[  Shopping

I'E{ Personal needs

E Banking

[ ] Employement ﬁg-‘:l.:cé_

E Social needs

5. Do you currently use local businessas in the community?

1 vesFA Mo

If yes, would you continue to use them if the Post Office is discontinuad?

[ ves [j Mo

—T

Marne: \ngmai m 1__D A '-r“-z'_.,

Address: E\H’ \Jﬂ.,\n, %Erfn_ :‘gf" . {"lfﬂ-.,\'ﬁtnll*’ﬁh RS

Telephone: (Y1 =9 Y (& "'—?ﬂﬂ_:}

Data: mav‘ L\ =iy

Flease add any additional comments on a separate piece of paper and attach it 1o this farm. Thank you for taking the fime to
complete this questionmalre,
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THOMAS M. DAVIS

2014 VAMBUREN DRIVE
HAMILTOM, 1A 50118

Cear Postal Senvice Cuslomer:

Thank you far returning your questionnaire conceming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the HAMILTON Paost Office should be pursued, a farmal proposal will be poated in the

HAMILTON Post Officeds) al a later date. If you have additional questions or comments, pleass el ree 1o contact K Lema
at (315 J95-2600 E e e

Sincaraly,

e

J—O’Am'y Balik
Mangger, Post Office Operations

FQ Box 908
Cedar Ragids, lowa, 52406-9058
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Offica for each of the: Fallowing:

Fostal Services Daily Weakly Monthly MNever
a.  Buying Stamps | ] [ m/
b.  Mailing Letters | ] |_7_J/
c.  Mailing Parcals ] o i | |:H/
d.  Pick up Post Office box mail ] [] [ LE‘/
. Pick up senaral dafvery mail ] Hl ™ Fﬂ,"/
f Buying money orders ] ] ] |E/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured fﬂ/ :
Mail. Delivery Canfirmation, or Signature Confirmaticn I:l [ D |'—r
h.  Sending Express Mail rj D [] | ';j'
i Buying stamp-collecting material (7] ] ] [_T,{/
Other Postal Services
a.  Entering permit mailings [] ves Eﬂ/hlﬁ
a. Resettinglusing postage meler [] ves [:ﬂf'FsID
Monpoetal Services
Pizking up govemment farms E{
ol (such as tax forms) D VES o
B, Using for school bus stop [] ves [E/N_D
€. Assisting senior citizes, persons with disabifities. act. [] ves |B/r-m
If yes, please explain:
d. Using pubfic bullstin board ] ves |Ei MO
e Other [Jves [ no

If yas, please axplain;

Do you pass ancther Pos! Office during business hours while traveling to or from wark, ar shopping, or for personal needs?
Y¥ES MO

if yag, please explain: s / A ;
ﬁ-\:vti ] —Jﬂmﬂg‘éﬁﬂ_ ot
I "i

)
e
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B POSTaL SEivvice

302011
TOM GULLION

2449 168TH PLACE
HAMILTOMN, 14 50116

Drear Postal Service Cusiomar:

Thank you Tor retuming your questionnaire conceming the propesed discontnuance of the HAMILTON Post Office. Your
comments, dong with others received, will be included n the official record and considered carefully before further action is taken,

If it is determined that & discontinuance of the HAMILTON Post Ofice should be pursued, & formal proposal will be posted in the

HAMILTON Post CMficeds) at a later date. If you have additional guestions or comments, please feel free 1o contact Karen L
at (319) 3992502 F iergiats

Amy Balik

Manager, Post Office Operations
PO Box 9508

Cedar Rapids, lowa, 52406-9008
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POSTAL SERVICE = Page Mbr. 2

Postal Service Customer Questionaire
1. Please check the appropriate box to indicats whether you used the HAMILTON Post Office for each of the fodlmwing:

Pastal Services Crally Waekly Monthly MNever
a.  Buying Stamps D |j |:| EI
b.  Mading Letters N ] ] :EI
. Mailing Parcels D Ei Ij ﬁ
d.  Pick up Post Office box mail I | ] ,E/
&, Pick up genaral delivery mail D D ] E
f.  Buying money ordaers D D D H
9. Obdaining special services, including Cerlified Mail, Registerad Mall, Inswred IE’
Mail, Delivary Confirmation, or Signature Confirmation lj D D
h.  Sending Express Mail D D D /EE
L. Buying stamp-collecting material D D D ,\a/
Other Postal Services
a.  Entering permil mailings [Jves [N no
@, Resettingfusing postage meter D YES ENG
Monpostal Services
Picking up governmenl farms
- (such as tax farms) [] ves E,NG
b, Using for schoal bus stop |___J YES EIN-D
. Assisting senior citizes, persons with disabilities. ect. [] ves Hﬂ:}
If ves, please explain:
d.  Using public bullatin board [Jves [Hno
8. Other ] ves Efrm

If yes, pleass explain:

2. Do you pass another Past Office during business hours whil traveling to or from work, or shopging, or for personal needs?

ﬁ YEs [_] NO
If yas, please explain:

WA wﬂu Use—Hw Kinoxvilke NN oGP




If you praviously received carmier delivery, there will be no change o your delivery serice — procesd fo question 4. If you
3. previously recelved Post Office box senvice or general delivery service, complste this section. How do you think carrier
raube delvary service compares {o your previous sendoe’?

[] Better [] Just as Good ﬁ Mo Opinien ] worse

I ves, please axplain:

For which of the following do you leave your community? (Check all that apply.) Where do youl go fo oblain these
aenvices?

sorrs OXE, P, X< Liuuﬂx‘}*"

4,

Personel needs 1

itz h’"u] Xl

Employemenl i“/_'l'qll.}‘(. :1| 13 Eﬁi i“ !

Social neads "

R HRHE R

B Do you currenily use bocal businesses in the communily?

K v v (T considen proxilie/eeuia Loel fr us)

If yes, wiould you continue to use them if the Post Office is discontinued?

ﬁ ves [_]| Ne
e JUE. UG 2066t

Address: H.'-._L-'ELJ Ih“uu [_ﬂ_}{\.f/ HQ&LU:G‘IW Iﬁ‘ﬁh C:"_‘TCJHL[/

Tetephone: L_L-’Q{ k“‘ﬂ 1'| Lb?%rt:.‘:

S-1p-1

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the fime to
complele this guestonnaire. \g i

(Ve Lo lae t;m_ o wlwmm
o ﬁmwﬁ



Decieeic 1IRA04T - 561 10
ltern Mer 22
Page Mbr: 12

B FOSTAL Sefvice -

Q330201
JAKE & ERIMA DEGEEST

1630 HWY T8
HAMILTCM, L& 50118

Dear Postal Servies Customer

Thank you for relurning your questionnaine concerming the proposed discontinuance of the HAMILTOM Paost Office. Your
comments, along with clhers meoshad, will be incheded in the official record and considered carefully before further action | taken.

In responge o your lether
You expresssd 3 concern aboul 8 change in sddress, All mail will continue to bs addressad to Hamilion, 1A 50118, Customers will
be szsigned & carrier route address instead of a PO Box. IF you curently have rural dalivery, your address will not change.

If it is determined that a discontnuance of the HM.IILTDN_ Post Office should be pursued, a formal proposal will be posted in the
Ht.-ﬂzgl:lé']r?;ig_mmmﬂfﬁm{a] at & later date. If you heve sddiicnal questions or comments, please feed fres to contact Karen Lenans
= 5

Sincerehy,

: é{-’{ﬂh——'
Ay Bk

Manager, Post Office Operations
PO Box 2998

Cedar Rapids, bowa, 52406-0058
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Postal Service Customer Questionaire
Flease check the appropriate box 1o indicate whether you used the HAMILTON Post Office for each of the fallowwing:

Postal Services Daily Weekly  Monthly, Never
8. Buying Stamps D D D
b, Mailing Letters =3 ] W]
¢ Mailing Parcals I 1 0
d.  Pick up Past Office box mail ] | O M
e, Pick up general delivary mail |:[ D D “"J,:I__{
f.  Buying money orders D |j D \L_Jl
9. Obtaining special services, including Certified Mail, Registerad Mail, Insured

Mai, Delivery Confirmation, or Signature Canfirmation [ (] [ \ET
h, Sending Express Mail D D D E
i.  Buying stamp-collecting material ] ] [_] \E
Other Postal Services
a.  Entering permit mafings [] ves \EI NG
a. Resslling/using postage meter D YES }j MO
Monpostal Services

Picking up government forms ‘}3
" {such as tax forms) D YES MO
b,  Using for school bus stop [Jves |J no
c.  Assisting senior citizes, persons with disabilities, ect. [Jves 9] no

If yas, please explain:

S

d.  Using public bulletin board (] YEE\Q NG
e Other ] ves ] no

If yes, please explain;

Dio you pass another Post Office during business hours while traveding to or from werk, or shopping, or for personal needs?
YES

] NG

If yes, please explain;




If yous previously received carrier delivery, there will be no ehange to your delivery service — proceed to question 4. 1If you
4. previously received Post Office box service or general defivery senvice, complete this secfion. How do you think carriar
route delivery sernvice compares to your previous service?

[C] Better [[] Justas Good [ Mo Opinion [] werse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply,) Where do you go to obtain thesa

senices? ; bwﬂ _ é)ﬁi J

—J  Shopping
Cvdities It
v = =,

»E'T Personal needs
1N N

——-_.__g Employemeant 3 zhf"‘bf c ]

[[]  Social needs S

B. Do you currenily use kocal businesses in the community?

DY-E_;E Mo

if yes, would you continue to use them if the Post Office & discantinued?

| "r'aa"]j Mo

S N

Tel&phm;{"lﬁ\ﬁl"‘ - '?(}zé: - 7 7 ‘ffD

oar Y —/§ — 1 {

Please add any additicnal comments on a separate plece of paper and attach it to this form, Thank you for taking the time to
complete this questionnains,
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UNITED STATES
POSTAL SERVICE «

Q52011
CLIFFORD PETTYJOHN

A0 MILL STREET
HAMILTOM, 1A 50118

Dear Postal Serdce Customer:;

Thank you for returning your quastionnaire concerming the proposed discontinuance of the HAMILTON Past Office. Your
comments, slong with abhers recaived, will be included n the official record and considarsd carefully befare further action is taken,

Ifit is determined that a disconfinuance of the HAMILTON Post Office shaukd ba pursued, & formal proposal will be posted in the
HAMILTOM Post Officeis) at a later date. If you have additionsl questions o comments, please feel free to contact Keren Lanang
at {318) 399-2902

Sincaraly,

i 7

L

i?é—?a\ é_,.l.—{.—f.-r‘—e"—
A Ay Balik
| Manager. Post Office Operations
PO Box 9998
Cedar Rapids, lows, 52406-9998
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Postal Service Customer Questionaire
Flease check the appropriate bax fo indicate whether you used the HAMILTON Post Office for each of the following:

Postal Servicas Daily Weekly  Monthly Mever
a.  Buying Stampa
b, Mailing Letters
&, Mailing Parcels
d.  Pick up Post Office box mail
e Pick up general delivery mall

f.  Buying money ordars

9. Obtaining special servicas, including Certified Mail, Registered Mail, Insured
Mai, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mai

0 1 e
P o o i 8 o 0 O O
P08 08 8 8 B
HEEEBREREO3

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings [J ves [ wo
a.  Resstinglusing postage meter Oves [Gno
Nonpostal Services

L {Zﬁiﬁ; oot forms [ ves [F ne
b. Using for school bus stop [Jves M wo
£ Assisting senior citizes, persans with disabiities. ect. [Jves [ no

If yas, plaasa explain;

d.  Using public bulatin board [] ves ['_‘ﬁ NO

. Other ] ves ﬁrm

If yes, please explain;

Do you pass ancther Post Office during business hours while traveling to or from work, or ehopging, or far personal nesds?

$i YES [_] MO
If yas, please explain:

Hse f’nf-: {la /fj_j 5 f,*‘;'/;'é:'ff




If you previously received carrier defivery, thers will be no change to your delivery service — proceed 1o question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares o your pravious senica?

[[] Better [_] Justas Good I e Opinien [[] worse

If yas, please explain;

4 For Whi:ﬂ,: of the following do you leave your community? (Check all that apply.) Where do you go to obtain thesa
' BETVICE

|E] Ehopplng
|E:| Personal needs

ﬁ Banking

[[] Employement ‘,f,r/ A

[Ej Zocial needs

5. Do yvou currently use kacal businessas in the community?

\'EEE Mo

If yas, would you continue to use them if the Post Office (& discontinued?

ﬁ Tuslj Mo
Name .ﬁ‘zmﬁd r‘? bt ’{I;}Lf’f--" :

Address: o 3t ,f‘ii;::'- ?EAL ?‘J" ,é/gm.'ffiu f}‘? Sas ke

Telephane: e Rl —ZZ2F o/ L= Tl ~ 7¥53 Ao nse

Date: I=LE—/]

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank vou for taking tha time to
complete this guestiannaire,



Diocker: 1586042 = 5311
lhem Mhbi 12
Page M 10

UNITED STATES
POSTAL SERVICE «

OR02011
GORDOM SHIMK

2344 188TH PLACE
HAMILTOM, 1A 50116

Dear Postal Service Cuslomer

Thank you for returning your quéstionnaire conceming the proposed discontinuance of the HAMILTON Paost Office. Your
comments, along with athers received, will be included in the official record and considered carefully befors ferther action i taken,

If it is detarmined that & discontinuance of the HAMILTON Post Offics should be pursued, & formal proposal will be posted m the
rﬁ?_:ié'::'ﬂﬂ Fost Office(s) at a later date. If you have additional guestions or comments, please feel free o contact Karen Lenane

Sanceraly,

o (Ao

~ iy Balik
Manager, Post Office Operations
PO Box 9908
Cedtar Rapids, lowa, 524080008



Diachkal 1355042 - 20115
= [t o
L] Page Mor, 2
Postal Service Customer Questionaire
Please chack the appropriate box 1o indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Daily  Weekly Monthly Mever
a. Buylng Stamps m D |:|
b, Mailing Letters ] (| dJ A
¢ Mailing Parcels El ] O
d. Pick up Post Office box mail ] ] ] [E/
#.  Pick up general dellvary mail D D |j IE’/
f.  Buying money orders ] ] ] %
g. Obtaining special services, including Certified Mail, Registered Mall, Insured |— D I:l E/
Mail, Dedivery Confirmation, er Signature Confirmation B
h.  Sending Express Mail ] ] [ |
i Buying stamp-collecting material | ] |
Other Postal Services
a.  Entering permit mailings ] ves _E/rm
a.  Reseiting/using postage meter Ij YES M
Honpostal Services
Picking up gevernment forms |Z/
% such as tax forms) [] ves NG
b.  Using for school bus stop D YES m
c.  Asslsling senior citizes, persons with disabilities. ect. [] ves NO
If ves, please axplain:
d. Using public bullatin board [ ves [A'no
. Other [] ves E]'{n

If yea, please explain:

Do you pase another Post Office during business hours while traveling lo or from work, or shopping, or for personal nasds?

’I.‘%VES E‘é—-
If yes, please waplaim:
A n A édg.ﬂdfgt L) AnpHher —raon




If you previously received carrier delivery, there will Be no changs to your delivery serice — procead to guaestion 4. If you
3, previously received Post Office box service or general delivery aervice, complete this section. How do you think carrier
route delivery senice comparas to Vour previous senice?

] Better 2] sust as Good [C1 Mo Opinion [ werse

If yes, please explain:

4 Faor Mkf; of the following do you keave your communify? (Check all that apply.) Where do you go ta ablain hese
’ sEnnces

5 stoppig

HFP_MEIHME - - S
T g

B Employement

E/ Social needs

5 Do you currently use local buginesses in the community?

FJH/vas ] mo

If yes, would j‘ﬂU? to use them if the Post Office is discontinued?
Mo

D Yos

Name: %é il gg_/zéﬂm @/%ﬁ’/
poess OS50 )

Mmf A S0l

Telephone: M’" ?ﬂ" Jfﬁ JQE

vie 3 /)60 /]

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this queslionnaire.,
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0302011
RICK & BRENDA PADGETT

2056 VANBUREMN DRIVE
HAMILTON, |a 50115

Dear Postal Service Cusiomer:

Thank you for relurning yous questionnaire concemning the proposed discontinuance of the HAMILTON Past Offics. Your
comments, along with others received, will be included in the afficial record and considered carsfully belore Further action is taken.

If it is determined that a discontinuance of the HAMILTON Poat Office should be pursued, & formal proposal will be posted in the
Hﬂg:lé{g?lgz?;zﬂfﬂﬂﬂ[!} at a lxter date. If you hawve additional questicens or comments, please feel free to contact Karen Lenane
af :

Sincaralhy,

_I.'. " 3
f% (/r: 1 aAAl—
gﬂ}' Amy Balik
Manager, Post Office Operations
PO Box 9994
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire
Please chack the appropriate box to indicate whethar you used the HAMILTON Post Office for sach of the following:

Postal Services Daaily Weekly Monthly Newar
8. Buying Stamps D D D Ei
b, Mailing Latters ] B d ™o
c.  Mailing Parceks D D D E
d.  Pick up Post Office box mail I | O A
e P up geneal delivery mas D 1|j i:l E
f.  Buying maney orders ] [] ] i

. Cetaini ial services, inchuding Cerdified Mail, Registerad Mail, Insurad
i Mau,lmsl'wiﬁ?:m?mallnn. ar Siénnghra Confirmarticn D D D Ei
h, Sending Exprass Mail O W O [E
i Buying stamp-collecting matesial ] [ T
Other Postal Services
a, Emntering permit mafings D YES E[ L[]
a. Resetinglusing postage meter [ ves [X] no
Monpostal Services

Picking up government forms

% (such as tax forms) [ ves [X] no
k. Using for school bus stop D YES E WO
c. Assisting senior cifizes, persons with disabilities. ect, ] res E M

If yas, please axplan:

d.  Using public bulletin board ] ves [ no

g Other [] ves [x] nO

If yes, please axplain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

k<l yes [] wo
If yes, please explain: E){kﬁhﬂbbx P ol ll ]

P.o. LAY
Seand Lomm Buogcd W@W
GW-}J e Beoa

it W\ “




If vous previously received carrier delivery, there will be no change to your dellvery service — proceed o question 4. If yvou
3. previously received Post Office box service o general delfvery senvice, comiplate this secton. How do you think carmier
route daelivery service compares to your previous senvice?

] Better [[] Justas Good [] Mo Opnion ] worse

If yes, please axplain:

For which of the following do you leave your community? [Check all that apply.) Where do you go to abtaln thess

4 senvices?
[[]  shopping
[ Personal needs i ~ 5 ; | [
[[] Banking "_,:lﬁ“u,j- ] Ll < A HM&_ Nt
] Employement
[[]  Social needs
b. Do you currently use local businesses in the community?
Ij ‘fas E Mo
If yes, would you continue to use them if the Post Office is discontinued?
D a5 D Bl

Mame: :j::ri\rx /\J lf_ﬁtré"—‘-

Address: IS E LU pnd D H% e

Telephona:

Date: ?‘.:-,'I]{.-,IIU

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank yvou for taking the fime to
complete this questionnaira.
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UNITED STATES
POSTAL SERVICE -

302011
JOHN MICHOLS

2258 NERMONT DRIVE
HAMILTOM, WA 50118

Dear Postal Service Customar

Thank you for reburning your questionnaire concerning the proposed decontinuancs of the HAMILTOM Post Office. Your
comments, along with cihers received, will be inchuded in the official record and considered carefully before further action i taken,

It it i3 deterrined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the

HAMILTOM Paost Office]s) at a later date. If you have addibonal questions or comments, pleass feal free to contact Karen Lenane
at (3189) 399.2002,

Sincarsly,

Yaan. (@ rir—
« Amy Balik

Manager, Post Office Operations

P Box 994948

Cedar Rapids, lows, 52406-99593
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Postal Service Customer Questionaire
1. Please check the appropriate box to indicate whether you used the HAMILTOMN Post Office for each of the following:

Postal Services Dally Weakly Monthly Mewver
a. Buying Stamps D r_I_ D E’f
b.  Mading Lefters D D |j E’H
¢ Mailing Parcels [] ] ] &9
d.  Pick up Post Office bax mail 53 L] ] El"fr.
e. Pick up general defvery mail D D D ]E
i.  Buying money ordars ] i O &
. Dbtaining special services, inchuding Certified Madl, Registered Mail, Inswred

’ M ail, Eﬁvery Gunﬁrmaﬁ:n. or Slgnature Confirmation : jj D D E.-
h, Sending Expreszs Mail Ij D D E’t
i.  Buying stamp-collecting material fj ]j D E’F
Other Postal Services
& Entering permit mailings [Jves [ o
a. Resetinglusing postage meter [C] ves [=tno
MNonpostal Sarvices

Picki govermment forms
& {aucﬁﬂlﬁ: Torms) [] ves E‘—Fjﬂ
B, Using for school bus stop []ves [FTo
o Assisting senior citizes, persons with disabilities. sct [ ves [FTio

If yes, please explain:
d.  Using public bulletin board [] ves Erﬁf:
& Other [Jves [Jwo

If yas, please explain;

2. Do you pass another Post Office during business hours while traveding to or from work, or shopping, or for parsonal needs?

ﬁEE [] no

It yF? pleazse e::pl.alra:

_Dhovlle 5




If you previously recehved carrer delvery, there will be no changs 1o your delivery service — proceed 1o question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier

route delivery service comparas o Vour previous serice?

[ Better ] ustas Good [C] Mo Opinion ] Worse

If yes, please explain;

For which of the fallowing do you leave your community? (Chack all that apply.) Where do yvou go o obiain these
sarvicas?

Shopping

Personal needs

Bankimng

Employement

Social neads

St

a, Do you currently uses local businesses in the community?

IE‘,_"E'EE D Mo

If yesa, would you continue to use them if the Post Office is discontinued?

E’f‘r'au D Mo

MHame: (\DTT o '|""-.|I

Addotes kAT V/.-"!'M ié»u et 'HLiHh! o Low

Telephone

e 3[17 /201

Flease add any additional comments on a separate piece of paper and attach it ta this forrm, Thank you for taking the time to
camplete this questionnains.
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UMTED STATES
POSTAL SERVICE -

02052011
THE COTTOMN'S

1755 VANBUREN DRIVE
HAMILTOM, 14 50116

Dwear Postal Service Customer:

Thank you for retuming your questionnaire concermning the proposed discontinuance of the HAMILTON Post Office, Your
commenis, along with others received, will be included in the official record and considered camelully before further action & laken,

Ifit is detarminad that a discontinuance of the HAMILTON Posat Office should be pursued, & formal proposal will be posbed in e
HAMILTOMN Post Officels) at a later date. If you hawe additionel guestons or comments, please feel free to contact Karen Lenane
at (319) 1952502

Sincarely

i J
ik G:l.-f_.{.-'l-d-'-..—-
Amy Balik
Manager, Post Office Operations
PO Box 9993
Cedar Rapids, lowa, 52408-8998
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POSTAL SERVICE» s

Postal Service Customer Questionaire
Please check the appropriate box to indicate whather you used the HAMILTON Post Office for each of the following

Postal Services Daily Waakly Monthly Never

. Buying Stamps I:l D D E
b.  Mailing Latters El I 0 K
¢ Malling Parcels D D D E
4, Pick up Post Office box mail ]j lj lj E
2, Fick up ganaral desvesy mail Ij |__|f_ |j E
. Buying money orders D D D E
g. Obtaining special services, induding Certified Mail, Registared Mail, Insurad

Mail, Dedivery Confirmation, or Signature Confirmation I:I D D E
h. Sending Express kail D D D m
i, Buying stamp-collacting material lj |j D E
COther Postal Services
a. Entering permit mailings [] ves [ wo
a. Reselingusing postage meter ]j YES E MO
Nonpostal Services

Picking up govermment forms
S Sy i []¥es [Hno
b, Using for school bus stop D YES E M
o, Assisting senior citizes, persons wilh disabilities. act, [] ves B no

If yas, please explain;

d.  Using public bulletin beard [Jyes 34 no

e  Other [Jves [ no
If yas, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for parsonal needs?

Edves [no
If yes, F-Iaas.a ea‘::laln: 3 ) Ll J:"..ﬂ = r“{:*'r- —
| - e . - i ! j
‘lllh.-r 'L"'””""'"Ir"' 1':'5'??{ LAt \ahidn T ,.-"E";*"' P T Hods nef e ?-”-;_i;’g'ff

T leg in 'I'i'L-f f;n.;;,i-lli;j)-



If you previously received carrier delivery, there will be no change fo your delivery senvice — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, comglete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good ] Mo Opinion [J worse

If yes, please explain:

Faor which of the following do you leave your community? (Check all that apply.) Where do you go lo obtain these

sRMVICEET

L, i il | | + ' i | i i 3 F

E i L Aot ey e Hiw .II'rI ] PR I P W . i V-,
! Parsonal d - - ] |

E] N hoacda 'q_-:li.l'.n'l.-'ltl"-\...r' ¥ 1— & a J|—-\. E"IL'\. W |I|I£ .

[l  Banking :

E Employemeant

[ social needs

=) Do you currently usa local businesses in the community?

3 ‘:"esE Ma

If yes, would you continue to use them if the Post Office is discontinued?

[ ves[J mo
¥ . :
Wame: ;-f s avd i nesn .-'I“'.'.-"'ff-:’,r“’:'r:
4 _.;&II: Fy
Address: T 744 Y/ A T n, L oweyy Tl

Telephone: 7429542 o coff - hu/ -G -poty

Date: 5 /7 -}/

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
campleie this questionnaire.
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UNITED STATES
POSTAL SERVICE «

0302011
LARRY WANCEMBROCK

2340 170TH PLACE
HAMILTOM, 14 50118

Dear Postal Sarvice Customer:

Thank you for returning your guestionnaine concaming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with others moeived, will be included in the offcial record and considened carafully before further action is laken,

If it is determined that a discontnuance of the HAMILTOMN Post Office should be pursued, a formal proposal will be pogted in the
HAMILTON Post Office(s) at a kaler date, If you have additional questions or cormments, please feal free fo contact Karen Lenane
at (319) 389-2902,

Smncaraly,

jﬁn (ama

i Arny Ballk
Manager, Post Office Operatons
B Box 0088
Cedar Rapids, lowa, 52408-0098



UNITED STATES
POSTAL SERVICE«

Daciost: 1355042 - 50116
Feim HEr 21

Paga Nbr- 2

Postal Service Customer Questionaire
Flease check the appropriate bex to indicate whathar you usad the HAMILTON Post Office for each of the fallowing:

Pastal Services

a,

b.

h.

Baying Stamps
Mailing Letiers
Maidling Parcels
Pick up Post Offlce box rmail
Pick up ganaral delivery mail

Buying money orders

ﬂhtainlng special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, o Signature Confirmation

Zending Express Mail

Buying stamp-collacting material

Other Postal Services

a.

Enbering permit mailings

Resellingusing postage meter

Nonpostal Services

b.

Picking up government forms
{=uch as taxe forme)

Using for school bus stop

Aszisting senior citizes, peraans with disabilitios. act.
If yes, please explain:

Daily

L B OOEREE 83

[] ves
] ves

[] ves
[] vEs
[ ] ves

Weakly

]

L] L) 5280008

[A™

MO

[Eho
IE“‘NG

Monthly Mewver

[

DOROCODOOO0N
RORgORE

[FNo weuld bt mat

|Z/rm

Gllowrech ,

LUsing public bullefin bossrd

Hhear
If yes, please axplain:

F{ ves

[] ves

[ no
o

Do you pass another Post Office during business hours while fraveling to or frem work, or shopping, or for personal nesds?

Ifyas, ploase explain;

[HveEs [Jwno

¥ | drice by Lovilia £ Bussey
affices t‘j‘z”j” aften DU alivdys uve Admi/on's hecu se 4iats

where I live ¢ enjoy #e service .



If you previously recaived camier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previcusly received Post Office box sarvice or general delivery service, complete this section. How do you think carrier
routs defvary service compares 1o your pravious senbee?

] Better [] Justas Good I[C] mo Opinion 1 worse

If ves, please axplain:

For '!'"hi""l} of the following do you leave your community? (Check all that apply.) Where do you go to abiain these
a8mviCas:

[ shosping Kroxville Osky s+ Albia
E‘/ Peraonal needs L : ki

E/ Banking {3,;_{5.3 {F\{/ﬁ_{jr’rﬁa"ﬂj{:—f{
[] Employement .

[ sociineds All of ks ghove

B. Do you currently use local businesses in the communily?

[ ves[] mo ]:EI',H,‘W

If yes, would you confinue 1o uge them if the Post Office is discontinuad?

[ ves[ ] Mo

Marme: T TQ@P? f"ﬁffﬁfﬁd , LQ&:J{L / ii.ﬂéﬂﬂ_@ﬂﬂm ka_‘_

awwss 243 Mair St PO Box 115 Hamiton T4 56114

Tetphone: _(pif [ — Qe ~ 5 ) 77Q

pate: 5] 5| |

Please add any additional comments on & separate piece of paper and attach it 1o this form. Thank you for taking the time to
complete this guestionnaine,
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5. JOAN, LYDIA & DAKOTA KLOBNAK
PO BOX 113

HAMILTOMN, 14 50118
Dear Postal Service Cusiomes

Thank you for refuming your quesfionnaire concerning the proposed discontinuance of the HAMILTON Post Office. Your
commenis, along with others received, will be included in the officeal record and considered carefully before further action is taken,

In response to your kefher:

» You expressed a concem about nonpostal sarvices such as the public bulletin board. There is a bulletin board at the Bussey Post
Office that can be utized for this purpose,

If it is determined that a dizconbinuance of the HAMILTON Post Office should be pursued, a feemal praposal will be posted in the
HAMILTON Post Office(s) at a later date, if you have additional quastions or comments, plaase fesl free to contact Karen Lenans
af (312) 399-2802

Sinearaly,

6@4"' Amy Bali
Manager, Post Office Operations

PO Box 9998
Cedar Rapeds, lowa, 52406-5958
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Postal Service Customer Questionaire
Fleaze check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Dally Weekly Monthly Mever

a. Buying Stamps
b, Malling Letiers
¢, Mailing Parceds
d,  Pick up Post Office box mail
a, Pick up genars| dalivany mail

f.  Buying money orders

g. Obiaining special services, induding Certified Mall, Registersd Mail, Insured
Mail, Delivery Confirmation, or Signalure Confirmaltion

h, Sending Exprass Mail

OO0000000
OO00D0O0OoOo0o
HOOoooOdDoOodo®A
FHEREAEERZO

i, Buying stamp-collacting matarial
Other Postal Services

@. Entering parmit mailings E| ¥ES |¥] MO
8. Resettinglusing postage meter ] ves [5 no
Monpostal Services

Pleking up government forms
1, {such as tax forma) D YES Ij MO
b, Using for school bus stop [ ves [# mo
e Assisling senior citizes, persons with disabilities, ect, []yes [N wNO

If yes, please explain:

— —

d.  Using public bulletin board [ ves [K] wo
&, Other [Jyes []wmo

If ves, please explain:

(o you pass another Post Office during business hours while traveling fo or from work, or shopping, or far personal needs?

A ves [J no

if yes, please axplain:




If you previously received carrier defivery, there will be no change to your delivery senvice — procsed fo question 4. If you
1. proviously recelved Post Office box service or general defivery senvice, complata this section. How do you think carrier
route delivery serics companes Io your previous service?
[] Better [} Justas Good [] Mo Opinion 1 wioese

If yes, pleasa explain:

For which af the fellowing do you leave your communily? (Check all that apply.) Whera do you go 1o obtain thess

[ Shopoing fokaloe Sa
[%]  Personal needs PSEE ] o0 58
[ ponkng Bu

[ Employement

Social neads

5. Do you currenily use local businesses in the community?

Ij Was E Mo

If yes, would you continue to use them i the Post Office 1 decontinued?

D \'EED Mo

Mara: L:E-H.’;"-:‘ NeE e P{ 'lr':i"l"-,f&-f'j i

AL iﬂ}dﬁ‘f:‘:‘l‘] MHanjifters LA

Telephane:

e 517/

Please add any addilional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
completa this gquestionnaire.
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UNITED STATES
POSTAL SERVICE -

Q302011
LAWREMCE PETTYJOHN

111 WABASH
HAMILTOM, 1A 50118

Dear Postal Service Customer:

Thank you far refurning your guastionnaire conceming the proposed discontinuance of the HAMILTON Post Ofice, Your
comrments, along with others recevad, will be included in the official record and considered carefully before further action is taken.

IFit is determined that a discontnueanca of the HAMILTOMN Post Office should be pursued, a fosmal proposal will be postad in the
HAMILTOMN Post Office(s) at a later date. If you heve sdditional questions or cormments, please feel frepe to contact Karen Lenans
af (313) 399-2802.

Sincearsly,

< Amy Balik
Manager, Post Office Operations
PO Box G558
Cadar Rapids, lowa, S2406-5008
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Postal Service Customer Questionaire

Drckat: 13EE042 - 5OT1E
Item Mk 21
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1. Please check the appropriate box to indicate whether you usad the HAMILTOMN Post Office for each of the following:

b.

h,

i,

b.

Postal Services Dially Weekly Monthly Maver
Buying Stamps [ J2) 0O o
Mailing Letters 1 Ej,f ]
Mailing Parcels 0O O o/
Pick up Post Office box mail ] ] ] IZ/
Pick up general delivary maii D D ij ﬁ{
Buying money orders D D Ij L_d/
Obtaining special services, including Certified Mai, Registered Msil, Insurad
Maid, Delivery Canfirmation, or Signaiurs Confirmation D Ij Ij m/
Sending Expreas Mail ] ] ] E{l 3

-II.-.
Buying stamp-collecting material [] ] | |
Othar Postal Services
i
Entering permit mailings [ ves [Fmo
Resetingfusing postage meter |j YES E{ND

Monpostal Services
Picking up government farms /

(guch as tax forms) D YES I—_J NO
Using for schood bus stop ] ves Ijl)ﬁo
Assisting senior cilizes, persons with disabilities, ect, ] ves [] wo
If yes, please explain:

!
Using public bulletin board [] ves |j/r4-:::
Other []ves [] wno
If yas, pleass explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for peraonal nesds?

If yas, please explain:

[ ¥ES

[] nO




If you previously received carrier dalivery, thers will be no change to your delivery senvice — proceed to question 4. If you
previously received Post Office box service or general delivery service, compdeta this section. How do you think cariar

route dielivery service companes 10 pour previous gerviza?
[C] better [] Justas Good [[] Mo Opinion [] worse

3

If yas, pleass axplain:

Faor which of the following do you leave your community? (Chack all that apply.) Where do you go 1o oblaln thess
E-'EFIJ'I"EPE-?
E’r; Shopping

[¥  Personal needs
_|||l . “SETEpeeTES

[ EBanking

5. Do wou currendly use local businesses in the community#

]j "r'ersl'_ Mo

If yas, would you GIS?.E o use them if the Post Office is disconfinuesi?
Mo

D‘fea'

__I- ¥
Marme: ::i'_i.ﬂ—_‘;-_-k:'r L 2 (4 AN A DY~

s Wo i sh 1D B anultor~ TA SO0/ e

Aeldress:

Tetephone: ) 15~ ¥~ Tl

Data: E:I 5 |I -.;I‘" { 'r

Flease add any addilional comments on a separate piece of paper and atfach # o ths form, Thank you for taking the time to
complete this quastionnaira.
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E‘ UMTED STATES
POSTAL SERVICE »
03302011
SUSAN GULLION

102 WABASH DRIVE
HAMILTOM, 1A 50116

Dear Postal Service Customer,

Thank you for returning your questionnaire conceming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with athers recesved, will ba included in the offcial record and considersd carafully before further action is aken,

If it is detarmnined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the
ﬁ:g{gi&gﬁzﬂfﬁﬂﬂj &t & later date, If you have additional questions or comments, please feel fres to contact Karen Lenane
a ;

Sincaraly,

Amy Balik
Manager, Post Office Operations
P Box 9998

Cedar Rapids, lowas, 52406-9993
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Postal Service Customer Questionaire
Please check the appropriate box 1o Indlcate whether you used the HAMILTON Post Office for each of the following:

Postal Services Dally  Weekly Monthly MNever

a.  Buying Stamps D |:| i'_T EI

b, Mailing Letters ] | ]

o Malling Parcels ] D D E

d.  Pick up Post Office box mail ] = O K

e.  Plek up general delivery mall ] ] I i

f.  Buying maoney orders D 1 D E
. Dbtaining special senices, including Cerdified Mall, Regisiersd Mad, Insured

| Mail, Delivery Confirmation, or Signature Confirmation D D D E

h. Sending Express Mail ] ] [ ]

. Buying stamp-collecting material ] ] ] 4]

Other Postal Services

a. Entering permit mailings []ves [X] no

a.  Ressfting/using postage meter ] ves MO

Nonpostal Services

Picking up government forms
= (such as tax forms) L_J YES E (e

b.  Using for school bus stop [] vES E MO

€. Assisting senior citizes, persons with disabilities, ecl. [Jves M no
If yes, please explain:

d.  Using public bulletin board [ ves [ no
e. Other [Jves [Jwo
If yas, please axplain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I ves [ no

If yas, please axplsin

S =




If you prendously received carrier delivery, there will be no change to your delivery service — procesd to question 4. If you
3. previously received Post Offics box service o general delivary service, complete this section. How do you think carrier
rodite delivery service compares to your previous servica?

D Eatter D Juat gz Good D M Crplnsan D Waorge

If yes, please axplain:

For which of the: following do you leave your community? (Check all that apply.) Whare do you go to obtain these
SErvices?

ahopping

Personal neads

— e

Banking

Emplovernent

Social neads

RAKXKX X

4, D youl currently use local businesses in the community?

rj "r’ealj Mo

If yes, would you continue to use them if the Post Office is discontinued?

D?ﬂDNﬂ

name,_ KULT Hermree DunNgn

Address; 9;}. ’_:;q ||I."l.'r jLSon hf_ ' HP“TI ILTopt ”J\ [}'I...” it,[
Telephone: Uq [ = q Ur{ i :—P E} O |.

Diate: 9)! l;u !3(‘\1 |

Please add any addiional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
complate this guestionnaine,
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UNITED STATES
POSTAL SERVICE »

DAE2011
KURT & HEATHER DLINEIM

2238 WILSON DRIVE
HAMILTOM, 1A 50116

Dear Postal Serdoe Cuslomer

Thank you for returming youwr guastionnaire conceming the proposed disconbinuance of the HAMILTON Post Office. YWour
cormmants, along with others recaived, will be mcluded in the official record and considered carefully before Redther action is taken.

If i is dedermined that a discontinuance of the HAMILTON Post Offics should be pursued, a farmal proposal will be posted in the

HAMILTOM Post Office(s) at a later date. If you hawve additional guestions or comments, please leel free to contact Karen Lenane
al (318) 395-2002,

Sincaraly,
7 - A
o (G
Amy Balik
Manager, Post Office Operations
PO Box 9994

Cedar Rapids, lowa, 52406-8998
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Postal Service Customer Questionaire
Flease check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Draily Weekly Monthly Newver
a. Buying Stamps D Ij D lﬂ
b, Mailing Leters I El D m
¢, Mailing Parcals D I:f D ﬁ
d.  Pick up Post Office bax mail N ] 1 K
8. Pick up general defivery mad ] | I |E
f.  Buying money orders D D El E
g. Dbiaining special sendoes, including Cerlified Mail, Registerad bail, Insurad

Mail, Delivery Confirmalion, or Signature Confirmation lj D D E
h. Sending Exprass Mail D D D [E
i.  Buying stamp-collecting material |:| D D IE
Other Postal Services
a.  Enbering permit mailings D YES [E MO
a. Resettinglusing postage meter [] ves [E’ MO
Nonpostal Services

Plcking up government forms
& [such gsfagfnrma:l [0 ves [ wo
b.  Using for school bus stop []ves [Awo
c.  Assisting senior citizes, persons with disabilties. ect. [] ves a NO

If yae, please avplain:
d.  Using public bulletin beard [Jves [ mo
e Other [ ves [ wo

If yees, please axplain:

Do you pass anather Post Office during business hours while travelding to or from work, or shopging, e for personal needs?

YES [ MO
If yizs, please explain:

s € Kassey o km{u;mi fe pu shawps e Q:E:aﬂ_m-'L




-;""Tfy_nu previeusty recsived carrier delivery, there will be no change to your Eali\'aﬂr Hﬁ# proceed to quastion 4. if you
3. "prewiohely recened Fost Office box sérvice or general delivery service, compléle this section. How do you think carier
roule deslivery service compares to your previous sanvica?

[1 Better ] Justas Good [[] Mo Opinion [] Worse

If yes, please explain;

For which of the following do you leave your community? [Check all that apply.) Whare do you go to obfain thesa

sarvices?
) ji
[G— Shopping Loag¥n g
[L} Personal needs e
[}~ Banking o

E,—-""-Enqﬂnyemem 13@5 fodl ¢ e

[} Socal neads

B Do you currently wuss local businesses in the community?

[L]-res D Mo

If yea, would you cantinue o uss tham if the Post Offica is discontinued?

[ ves[] Mo

Hame: ,‘::/p "??{ ;{L —iF_:;.} iag S |...-.:i;

Addess: 170 ey mgn+ Dg ﬁ’ﬂ mirTed, T #
Telephone: 4! 278G FI7Y
Data: Ef{zﬂ;/lﬁff

Flease add any additional comments on a separate piece of paper and atlach it io this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

Q330011
KEITH BUESING

1701 VERMOMNT DRIVE
HAMILTOM, 14 50116

Dear Postal Senvice Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the HAMILTON Post Office. Your
commants, along with others recaived, will be included in the official record and considered carefully before further action is taken,

If it is detarmined that & discontinuance of the HAMILTOM Post Office should be pursued, B formal proposal will be posted in the
ﬁﬁ:gﬁgﬁ_ﬁzﬂmﬁﬂ at a later date. If you have addilional questions or comments, please feel free to contact Karen Lenane
d :

Elnwel'_.'

S (i

Amy Balik

1_; Manager. Post Office Oparations
PO Box 59938
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire
Please check the appropriate box fo indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Diaily Weekly Monthly MNever
3. Buying Stamps

b. Malling Leters
.. Mailing Parcels
d.  Plck up Post Office box mail
g. Pk up gonaral delivary mail

f.  Buying money orders

9.  Obtaining specal services, including Certified Mail, Registerad Mail, Insured
bad, Delivery Confirmation, or Signalure Canfirmation

h, Sending Express Mail

I 0 o 1 s [
N 0 o o
OD000000og0o
DEOEREDEE S E

i Buying stamp-collecting material
Other Postal Services

a.  Entering permit mallings [Jves [] mo
a.  Resetfing/using postage meter []ves []wno
MNonpostal Services

Picking up government forms
2 (such as tax forms) [ ves [dwo
b.  Using for school bus stop [Jves [[] mo
c. Assisling senior cillzes, persons with disabilities, ecl. D YES D NO

If ves, please explain:

d.  Using public bulletin board [[] ves [C] no
a.  Other [Jves [Jwo
If yes, please explain:

Do you pase another Pest Office during business hours while traveling to or frem waork, or shopping, or for personal needs?

[ ves [ wo

If yes, please explain:
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a UNITED STATES

Q3042011
Jay DAVIS

1908 VANBLREN
HAMILTOMN, 14 501158

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the HAMILTON Post Ofice. Yaur
comments, along with others received, will be included in the official record and considerad carefully before further action is taken.

It it &5 determined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal wil be posted in the

HAMILTON Post Office(s) at a later date. If you have additional questions or commants, please fael free to contact Karen Lenane
at (319) 399-7002,

Sincaraly,

Al éhﬂ*@“'—
Amy Balik
Manager, Post Ofice Operations
PO Box 9993
Ceder Rapids, lowa, 52406-0098
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Postal Service Customer Questionaire
Please check the appropriate box to Indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Daily Weakly Monthly Mever
a, Buying Stamps |j D D E
b. Mailing Latters [ | O ™M
& Mailing Parcels D D D [E
d.  Pick up Past Office box mail D D lj E
8. Pick up general defivery mail m D Ij E,
f.  Buying money orders ] |j D IE
g. Oblaining special services, induding Cerified Mail, Registered Mail, Insured

Mail, Defivery Confirmation, or Signature Confirmation [ D D E
h. Sending Express Mai D D D E
i.  Buying stamp-collecting material [ ] ] [
Other Postal Services
a, Emering parmit mailings Ij YES [E N
8. Ressllingfusing postage mater Ij YES E M
Monpostal Services

Picking up government forms
% {such as tax forms) []J ves [ no
b.  Using for school bus stop [1ves [ no
e, Assisting senior citizes, persons with disabilifies. ect. ] ves E MO

If yes, please explain:
d. Using public bullefin board D YES m MO
e Other [Jyes [K] no

If yes, pleass explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal noeds?
[Hyes [Jwo
If yas, pleaes axplain; -~

bl i, Lige Fallo, BlEwer pr andhne Boiidig
J

(¥




If you previously recened carrier delivery, there will be no change o your delivery service — proceed to guastion 4. If you
4. previcusly recaived Fost Offics bow sarvice or general delivery service, complefe this seclion. How do vou think carries
reute delivery service compares to your previous service?

[[] eatter [[] Justas Good [] ma Opinien ] worse
If yes, please explain;

4 Faor which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thesa
i SEMViCEE?

[£  shopping

E Personal neads

F£  Banking

[l  Employement

|E Social needs

i, Do you currently usa local businesses in the community?

D Yeg m Mo

If yes, would you continue to use them if the Post Office is discontinued?

D"I"EQ-DNIJ

Name: "g-m 4 Mm.rﬁﬂ:t hlt-bh{lf(_.
Addrass: 'IJ[,‘. l'«lklur(i 'r-,_.lr".[’[: b-l}ali."i.-

reepone: (4]~ QY (- 70p D0

e | 000k 21201

Flease add any addilional comments on 8 separate piece of paper and attach it to this form. Thank you for taking the time 1o
complede this guestonnaire.
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E UMTED STATES 1

Qrans011
Tik & DEANMNA KLOBMAK

808 WOODLAMD DRIVE
HAMILTOMN, 1A 50118

Dear Postal Service Cuslomar:

Thaarik you for returning your guestionnaire concaming the proposed discotinuance of the HAMILTOM Poat Office, Your
comments, along with others recesved, will be inchuded in the official recond and considered carefully before further action is taken,

It it &5 determnirned that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the
H#:;ILTI::IN Pogl Office(s) at a later date. If you have sddicnal questions or comments, pleass fesl free to contact Karen Lenane
gt (318 320.2007,

Elm:.-_;-rely, 2
; :ﬂ.ﬂ, ({lau.au‘f” )

Army Balik

Manager, Post Office Operations
PO Box 9958

Cedar Rapids, lows, 52406-39538
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Postal Service Customer Questionaire
Flease check the appropriate box o indicate whether you usad the HAMILTON Post Office for each of the following:

Postal Services Daily Weekly Monthly Newver
a. Buying Stamps D Jj I:l Er
b, Madling Letters -] ] ] [
& Mailing Parcels =l H| O i
d.  Pick up Post Office bex mai ] [] ] ]
&, Pick up gonoral dalivery mall E !-j D Elf
f.  Buying maney orders ] ] | i
g- Obtaining special services, induding Certified Mad, Registered Mail, Insured

Mail, Delivery Confirmation, ar Signature Confirmation ] [ [ 5|
h.  Sending Express Mail !j lj D E
i Buying stamp-collecting material ] ] ] [E/
Other Postal Services
a.  Entering permit mailings ] vEs [udno
a.  Resasttinglusing postage meter ] ves [ no
Honpostal Sarvices

Picking up governmsent forms
% (such as tax forms) L] ves B’ND
b.  Lsing for school bus stop ] ves [Hf'nO
o Assisting senior cfizes, persons with dizabilities, ect. D YES E"’NG

If yes, please explain:
d.  Using public bulletin board ] ves [« no
8. Other [Jves [ no

If yas, please explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?

IE/was [] no

if yes, please axplain:
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UMTED STATES
POSTAL SERVICE »

0332011
BETTY FLANDERS

1G85 HWY GTE
HAMILTOM, 1A 50118

Dear Postal Service Customar

Thank you for returning your guestionnaire conceming the proposed discontinuance of the HAMILTOM Post Office. Your
comments, along with others recefved, will be included in the official record and considered carefully bafore further action is taken.

If it iz deterrmined that a discontinuance of the HAMILTON Post Office should be pursued, a fermal proposal will be posted in the
H??:;;%L?ﬁzﬂmm{s] at a later date, If you have additional questions ar cormments, please fesd fies fo0 contact Karen Lenans
at k

Sincaraly,
ek Flnae,

- Amy Balik
| Managar, Post Office Operations
PO Box 9954
Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the fallowing

Postal Services Draily Weekly Monthly Newver
a.  Buying Stamps |j |:| fj E:f
b, Mailing Letters D D [E E
. Mailing Parcals D E D ]E
d.  Pick up Post Office Bax mail ] Il [_] [E:I
@, rick up geoeral deliveay il D D D E
f.  Buying maney orders |j [ D E
g. Dbiaining special services, including Cerdified Mail, Registzred Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D I:l D E
h, Sending Express Mail [ ] ] il
i.  Buying stamp-collecting material D D D @
Other Postal Services _
a. Entering permit mailings D YES E MO
a. Reseftingfusing postage maeabe D YES E (]
Monpostal Services

Picking up government forms
a. {such as tax forms) D VEE E ik
b. Using for school bus stop [Jves [ wo
c.  Agaisting senior cifizes, persons with disabiliies. ecl. D YES El MY

If yes, please explain;
d. Using public bulletin board [ ves [ wo
e. Other [J ves [ wo

If yos, pleass explain;

Do you pass anather Post Office during business howrs while traveling to or from work, or shopping, or for personal nesds?

[ ves [3 wo
If yas, please explain:




If you previously recaived camier delivery, there will be no change to your delivery senvice — procead to quesitiun 4, _If Yo
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
raule delivery sendce comparss to your previous service?

[] setter [] Justas Good [[] Mo Opinion ] worse

If yes, pleaza sxplain:

For which of the folowing do you leave your community? (Check all that apply.) Where do you go to obtain these

senvices?
E Shopping
[  Personal needs
[[] Banking
Ej Employement
m Soclal needs
g Do you currantly use local businesses in the communily ¥

D "fesE Mo

If ves, would you confinue io use them if the Post Office is discantinusd?

D ‘r"eslj Mo )
name: 71 ] s uei TTa_ ,:Mﬁﬁl,fﬂ——
Address: ;1__3}? j;? / ?{?ﬂ/}/ \y;?g ﬁ;lE L \I‘M% 7 E:E
resphone: (/- P Y F- QY Do
vate: . 3- /K- 1/

Plaase add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the tims fo
complete this guestionnaire.



[ocke 1368142 = 50015
ean. Wbt 12
Pags Mbr 24

UNITED STATES
POSTAL SERVICE «

Q302011
MERRIETTA STAMLEY

2387 1T0TH PLACE
HAMILTOMN, 14 50116

Dear Postal Senvce Cuslomer

Than you for relwning your questionnaire concaming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with athers recaived, will be included in the official record and considered carefully beflore Ferther action is taken.

If it s detarmined that a disconinuance of the HAMILTON Post Office should be pursued, a formal propeaal will be posted in the
HAMILTON Post Office(s) al a later dabe. If you have additional guestions ar camrments, plaase fesl free to contact Karen Lenana
at (319) Igd-2hlc

Sincarly,

-
Army Balik
Manager, Post Ofice Operations
PO Box DO0DE
Cedar Rapids, lowa, 52408-0008
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Postal Service Customer Questionaire
Flease check the appropriate box 1o indicate whether you used the HAMILTON Post Office for each of the follewing

Postal Services Daily Weekly Monthly MWever
a. Buying Stamps
b, Mailing Latters
. Mailing Parcels
d. Pick up Post Office baox mail
&, Plck up gensral defvery mail

f.  Buylng money orders

g- Obtaining special services, induding Certified Mail, Registered Mail, Insured
Mai, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

00000 OoOOO
D000 O0OOO0O®&O
00000000 W
FREREE®EDDO

i.  Buying stamp-colleding material
Other Postal Services

a.  Entering permit mallings [1 ves [&] no
a,  Resotinglusing postage meter [ ves [¥wo
Monpostal Services

a F&WH“;E?;EEE”‘ forms ] ves [ mo
b.  Using for school bus stop D YES E (]
c.  Assisting senior citizes, persons with disabilities. ect [] ves [Elno

If yes, pleass explaks:

d.  Using public bulletin board []ves [ no

& Othaer [] ves m MO
If yas, please explain:

Do you pass another Post Cfice during business hours while traveling to or fram work, or shopping, or for personal needs?

X yes [J wmo
m& ﬂ*ﬂ.ﬂ}-ﬁ. Ehsf' i:l't[j' l.:"'" ”:h{uj r|If_.,.|::_, . I:-\IHLI:..!:!;‘_ - fd’iﬂ{fa

If yas, please explain:




I you previously received carmier delivery, there will be no change to your delivery senvice — proceed to question 4. If you
3. previoualy received Post Office box service or genaral delivery sarvice, complete this section, Hew do you think carrier
ralte deliveny sarvice compares 1o your previous sendos?

[C1 Better [[] Justas Good [ Mo Opinion [ worse

If yes, please axplain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

SEMVICEs?

@ Shopping

E Personal neads
[A  Banking

E Employement
[£]  Social needs

5, Do you currently use local businessas in the community?

D fes m Mo

If yes, would you continue to use them if the Past Office is discontinued?

] ‘t’esm Ma
Mame: ﬁ-&]m -‘I:D,ﬁ.-hc ";;' J_ i Tﬁ-'fﬁ'JE C:]'D'E"' lﬂl’.ﬁ-'—ut

s A4 100 Piace  Ylapelfon, Th So16
raeprs b1 - G5~ 2257

Dale: 2 Iﬁ% IH

Please add any additional comments on a separale piece of paper and attach It to this form. Thank you for taking the time 1o
complate this quastionnaire.
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UNITED STATES
POSTAL SERVICE»

002011
WVERN DALE & L. JAYNE GOEMAAT

2240 170TH PLACE
HAMILTON, 1A 50115

Dear Postal Sarvice Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the HAMILTON Post Office. Your
comments, aleng with sthers received, will be inchsded in the official record and considered carefully before further action is taken,

Ifit is determined that a discontinuance of the HAMILTON Post Office should be pursued, a fermal proposal will be posted in the
HAMILTON Post Office{s) at a later date. i you have additional questions or comments, please fesd free to contact Karen Lenane
at (319) 300-2002, ;

Sincensly, .
D Glur’v‘i**f
L |
£ Amy Balik
Managar, Post Office Operations

P Box 99598
Cedar Rapids, lowa, 52406-0998
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Postal Service Customer Questionaire
Flease check the appropriate box to indicate whether you used the HAMILTON Past Office for each of the following

Postal Services Dally  Weekly Monthly Mever
a. Buying Stamps D D D E
b.  Mailing Letters | [ 1 B
.. Mailing Parcels D D ] E
d.  Pick up Post Office bax mail ] [] ] B4
e, Pick up genaral delivery mall k= ] 0 K
f. Buying money orders D D D E]
g. Obtaining spacial servicas, including Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmatian D D D E
h. Semding Express Mail I:l [ D E
i.  Buying stamp-colecling material ] - ] ¥l
Other Postal Services
a. Entering permit mailings []ves [ no
a. Resefingfusing postage meter ] ves NO
Nonpostal Services

Picking up government forms
% (such as lax forms) [1ves B no
b. Using for school bus stop [Cves [ no
c.  Assisting senior citizes, persans with disabilities. ect, [ ves 4 wo

If yes, please sxplain:
d.  Using public bulletin board []ves i no
8. Other [1ves B no

If yes, please explain;
Do you pase ancther Pest Office during business hours while fraveling fo or frem wark, or shopping, or for personal nesds?

[ves K wo
If yos, plaasa explain; _ { - 5

) ¢ 1 _Ap ﬂ{ﬁé{fﬂii



If you previously received carrier delivery, there will be no change to your delivery senice — proceed to question 4. If you
3. previcusly received Post Office box service or genaral dalivery sanice, complete this section. How do youw think carrier
roule delivery service compares (o your previous senioe?

] Better [ Justas Good [] ™o Opinion [[] worse

I yes, please explain:

i For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these

servicas?

[ shopping

[  Personal needs

] Banking

[]  Emplayement

] Social needs

- Do you currently use local businessas in the community?

Ij "r’a:uﬁ Mo

If yes, would you confines 1o use them if the Post Office i discontinued?
I:f \'EEE Mo

addess 955 /07 }?} Lleets -———f;itffief@; Sl

Tesphone: A/ = Q4T ~J3GE

pe. 28] Ly 01/

Flease add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaira.

 gen A hural. heaidenss o god elwagos Ko/

W.JL* ?’?f-gv Il ?ﬂ hekal (izf:féua&? Aekelele 0
do he (@fﬁﬂnf-_ / he ~Hanciltond x}@jr{f %{’l Vo

Leeld it @z/z@i P
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B FOSTAL Service

CA2011
BEVERLY CLIPPERTOM

2225 170TH PLACE
HAMILTOM, 1A 50116

Dear Postal Senvica Cuslomer;

Thank yau for rebwning your questionnaire conceming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the

HAMILTON Post Office(s) af a later date. If you have additional questions or comments, please feel free 1o contact Karen Lena
at (319) 395-2802. bl =

Sincaraly,

Ay Balik
| Manager, Posi Office Operations
PO Box BO0E
Cedar Rapids, lowa, 24080008
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Postal Service Customer Questionaire
Pleass check the appropriate box to indicate whether you used the HAMILTON Post Office foar each of the following:

Postal Services Daily  Weekly Monthly Mever
3.  Buying Stamps D r_-] D
b, Mailing Letters ] ]
¢, Malling Parcels | [ [] rﬂ
d.  Pick up Post Office box mail [ i [_] |'"£j
g Pick up general dalivery mail [] L] [ ] [}
f. Buying money ordars U D D m
9.  Obtaining special senicas, including Certified Mail, Registered Mail, Insursd D D D D
Maid, Delivery Confirmation, or Skgnature Confirmation
h.  Sending Expross Mail ] ] O &
i Buying stamp-collecting material ] ] O B
Other Postal Services
a.  Enlering permit malings []ves [ no
a.  Reseftinglusing postage meter [] ves ]ﬁr MO
Honpostal Services
Picking up government forms
a' {such as tax forma) D YES m NO
b.  Using for school bus stop [ ves [&] mo
. Assisling senior cifizes, parsons with disabilities. sct. D YES E M
If yes, please explain;
d. Using public bullatin board [] ves [‘3’ NO
e Other []¥es []woO

If wes, please axplain:

Do you pass anather Past Office during business hours while traveling to or from work, or shapping, or for persanal neads?

k] ves [ wo
If yas, pha a:pllpin: ~ i
fﬁurx{f Ve i i J":_ri.;' Lagdcis o




If you previcusly received carmer delvery, there will be no change to your defivery senvice — proceed to question 4, If you
3. previously received Post Office box service or general delivery senvice, complete this section. How do you think carrisr
route delivery servics compares (0 your previous senvice?

D Beller ] Justes Good D Mo Opanion D Vilorse
If yaa, please explain;

4 For which of the following @o you lesve yow community? {Check all that apply.) Where do vou go to obtain thess
5 LR T

D Shapping \I'b{ 'lh'L i J“u i “;_

[ Personatneeds \\ )y g A0y

| Banking \'Ei'rj..' e
- [ 3 L

[] Employemsant T ',;

%] Social needs ."l.'l'\""x N1

L Do you currently use kocal businesses in the community?

D ‘r’usm Mo

If yas, would you continus to use them i the Post Office is discontinued?

D s D Mo

L
Tl:!lnun|:.|h|:|nva|n';:’}1| Q Y l_:g :Tq Y

Date: H"".‘{\\{Lf’\ (;_h -\ La - 1\

Flease add any additional comments on a separate piece of paper and attach i to this form. Thank you for taking the time 1o
complete this questionnaine
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UMTED STATES
POSTAL SERVICE

Q302011
BETTY WALTER

2358 212TH PLACE
HAMILTOM, 14 50116

Dzar Postal Senvice Customer:

Thank you for retuming youwr questionnaire concerning the proposed discantinuance of the HAMILTON Past Office, Your
commants, along with others received, will be included in the official record and considarad carefully before further action is taken.

If it is determined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will e pested in the
;ﬁ};}gm*@l Offica(s) at & lster date. If you have additional questions er comments, please feel free to contact Karen Lenane

Sincerely,
= 7
,_j'ﬁzm C-:.'-L AN

" Amy Balix
/" Manager, Post Office Operations
PO Box 9998

Cedar Rapads, lowa, 52406-9958



Docket: 1355043 - 50118

UNITED STATES o
B O e i

Postal Service Customer Questionaire
Flease check the appropriate box 1o indicate whether you used the HAMILTOM Post Office for each of the following:

Postal Services Daily Weakly Monthly Mever
a. Buying Stamps
B, Mailing Letters
¢, Mailing Parcels
d.  Pick up Poat Office box mail
&, Pick up peraral delivery mail

f.  Buying money orders

9. Obtaining special services, including Certified Maid, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

LOODO0O0D0O080
UO0O0O0O03OO0
DUOOROO=EA
JERBOORDO

I Buying stamip-collecting material
Other Postal Services

a.  Entering permit mailings Jves & wo
#. Resetling/using postage metar |___| YES [Ei M
Nonpostal Services

Ficking up gowemment forms
® (such as flax forms) m YES D NO
b.  Lising for school bus stop [_]ves [V] mo
c.  Assisting senior cilizes, persons with disabilities. ect. []ves [wfno

if yes, please explain:

d.  Using public bulltin board [ves [Mwo

e. Other [C1ves [Jwo

If yas, please explain:

Do you pass another Pest Office during business hours while: traveling to or from work, or shopping, or for personal needs?

[F'ves [Jno
If yes, please axplain:

& tovilypy - ﬁﬁﬁﬂl




If you previously received camier delivery, there will be no change to your delivary service — procesd to guestion 4. If you
3. previously recsived Post Office box serice or general delivery service, complete this section, How do you think carrier
routa delivery service compares to your previous sendica?

[[] Eatter [[] Justas Good [_] Mo Opinion ] worse

If yvas, please axplain:

For which of the following do you leave your commaunity? (Check all that apply.) YWhera do you go to obiain these
sanvicas?

l/]  Shopping

] Parsonal needs

[\  Banking

[¥]  Employement

[  Socal needs

7 D wou currently usa lecal businessas in the community?

D Yeg g M

I yas, would you continue to use them if the Post Office s discontinusd?

D eg D Mex

Name: D aRcl) L. MSChmbs

ndiress: 10 S. ANEN St,  MlamiLToN , TA Solg

Telephone: (@4 (- G&45 - 72O

Diate: 3'22'2"“

Please add any addilional comments on & separate piece of paper and allach it o this form. Thank you for laking the time to
complate this guestionnaine.
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EFLEEM-

Q30011
DARCY L. MCCOMBS

110 5, ALLEN STREET
HAMILTOM, 14 50116

Dear Postal Service Customer:

Thank you for returning yaour questionnaine concerning the proposed discontinuancs of the HAMILTON Post Office. Your
comments. along with others received, will be included in the official record and considered carefully before further action is taken.

In responss fo your kether:

= Wou expressed a concemn about nonpostal services. Nonpostal servicas provided at the Hamilton Post Office will be available at the
Buszey Post Office. Government forms nomnally provided by the post office will alse be available at the Bussey Post Ofice or by
contachng Your local govarnmeant sgency.

If it is determnined that a discontinuance of the HAMILTON Past Office should be pursued, a farmal proposal will be posted in the
HAMILTON Post Office(s) ai a later date. If you have addilional questions or commeants, please el fres to contact Karen Lenane
at (318) 306-2002,

Sincarely,

ﬁ;éieﬂ'—h—

“ By Balik™—
Manager, Post Office Operations
PO Box 9958

Cadar Rapids, lowa, 534085-0008



Dockel: 1300042 - J0115

UMTED STATES Ham Nbr: 21
POSTAL SERVICE» Pags b 3

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the folleswing:

Postal Services Dally ~ Weekly Monthly Never
a.  Buying Stamps [ ] [
b, Malling Letiers I ] O K
o Mailing Parcals D Ij ] D
d.  Piek up Post Office box mall | ] O ©
B.  Pick up general defivery mail ] [ ] ]
f.  Buying money ordess D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Dedivery Confirmation, ar Signature Confirmation [ ] ] (3
h. Sending Express Mail [ ] O @
i Buying stamp-collecting material ] [ ] 7
Cther Poztal Services
a.  Entaring permit mallings [Jves [O] wo
a.  Resefting/using postage meter [CJves [ no
Nonpostal Services

Fileking up government forms
o (such a8 tax forms) D YER I:l NO
b.  Using for school bus stop ] ves [ wno
¢ Assisting senior citizes, persons with disabilities, ect. [Jves [ no

If yeg, please explaim;
d.  Using public bullatin board [Jves [I o
. Other [dves A no

If yzs, please explain:

Do you pass another Post Office during business hours while traveling to ar fram work, or shopping, or for personal neads?

[[1ves [ no

If yas, please explain:




If you previously received camier delivery, there will be no change 1o your delivery senice — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How da you think carrier
raute delivery service compares to your previous service?

[[] eatter [1 Just as Good [[] Mo Opinion [ worse

If yes, please axplain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess
SEMices?

[[]  Shopping

D Farsonal needs

E Banking

Ij Employement

] Social needs

5, Do you currently usa local businesses in the community?

D Yes D Mo

If yes, would you continue to use them if the Post Office is discontinuad?

[] ves[ ] me

Marme:

Address:

Telephone;

D,

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
compdete this questionnains,
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B FOSTAL service
POSTAL SERVICE »
033172011
STEFHAMNIE BAILEY
227T2HWY 5

HAMILTON, 14 50116
Dwear Postal Service Customer:

Thank yeu for returning your questionnaire conceming the proposed discontinuance of the HAMILTOM Post Office. Your
comments, along with othars receved, will be included i the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the HAMILTON Post Office should be pursued, a formal proposal will be pasted in the
HH&'HLTGN Fost CHfice(s) al a later date. if you have additional questions or comments, please feel free to contact Karen Lenane
at (319) 390-2002.

Sincaraly,

/"“’.ﬁ:‘?w é-d'.;_-{-{l. —

f«s-f'-"u.mr Balik
Managar, Post Office Operations
PO Baooe 9508
Cedar Rapids, lowsa, 52408-2908
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UNITED STATES item Mbr, 21
POSTAL SERVICE« Pags e 3

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the fallevwing:

Postal Services Draily Weekly Monthly Mever
a. Buying Stamps ] |:| L]
b.  Mailing Letters [] O 0O
c. Mailing Parels ] ] J |E/
d.  Pick up Post Office box mail ] | [] @/
e, Plck up general defivery mall ] ] E’/ ]
. Buying money ardars D D I E/
g. Obtaining special services, including Cenlified Mail, Registerad Mail, Insured E/
Mail, Delivary Confirmation, or Signature Confirmation D D D
h.  Sending Exprass Mail B | O &A
i.  Buying stamp-colleding material ] ] Il E/
Other Postal Services
a.  Entering permit mailings [] ves E/ 0
a. Fesetinglusing postage meter [ ves Ei NO
Monpostal Services ;
Picking up government farms
& (such as tax farms) D YES E/Nﬂ
b.  Using for scheol bus stop [7] vEs E/N_EJ
€ Assisting senior cilizes, persons with disabilities. ect, ] ves [Z/m:u
If ves, please axplain:
d.  Using public bulletin board [] ves Ef MO
a.  Other [dves [Jwo

If yas, pleasa explain:

Do you pass ancther Post Office during business hours while fraveling fo or from work, or shopping, or for personal neads?
] ves NO
If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Fost Office box service or genaral defivery senvice, complete this section. How do you think carrier
reute delivery service compares to your pravious senvios?

[[] Better [] Justas Good [[J Mo Opinion ] worse

i yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

2
;;| Shopping

lt'_f Parsonal nesds
m/ Banking
D’? Employemeant

] Social noeds

4,

5, Do yeid m;,uﬁll;.- usa local businesseas in the community?

Yes D Mo

If yes, would you continue to use them if the Post Office is discontinued?

]Zi ves [_] Mo
o b ™
Name:-i %HH& EQ'E}, l iL{i 400 5™
- fn’ i ) I F
Address: -;}‘“Hﬁf ’N&l I;E?- ) hfh_' Joo ﬂ'i‘, N ) LQ J {SEJIM

Telephone: | 0o~ -Qidlo 73,360

T

Date: E::!I.ﬂ;ll L\

Please add any additional comments on a separate piece of paper and altach it to this form. Thank you for faking the time o
camplete this questionnalre,

O migu'tii- St Wl (s oo nAstaiCe
Jo QloSe N st -« Qg Y Oy -
Vepples 1padl e uﬁﬁ ANV %L «F
L_}gcg_qj_u?.\‘ﬁg ‘%ﬁ;?gi— RREE G .__gla_lu-c:iﬁL @AIM
0\7s Vo yte ey -
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B $OSTaL service

03312011
SHEILA WANWVEEN

2448 HWY 5
HAMILTORM, 18 50116

Dear Postal Sarvice Customear:

Thank you far returning youwr guestionnaine concerning the proposed discontinuance of the HAMILTON Post Office. Your
comments, akong with others eceived, will be included in the official record and considersd carefully before further aclion is taken.

In response to your leter

# You gxpressed a concarn about having fo travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have to fravel to another post office for servica. Most transactions do not require
mesting the carmier at the mailbox, Slamps by Mad and Money Crder Application forms are availabls for custamer canverdence.

i it ks determined that a digcontinuancs of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the
HAMILTON Post Office(s) at a later date. If you heve additional guestions or comments, please feel fres 1o conlact Karen Lenane
at (318) 306-2802,

Sincerely,

fa:'?""m“:" Eialik
Manager. Post Office Operations
PO Box 9998
Cedar Rapide, lowa, 52406-2208



Dockel: 1308042 - 30018

UMITED STATES i
POSTAL SERVICE» e

Postal Service Customer Questionaire
Flease check the appropriate box to indicate whether you used the HAMILTON Past Office for sach of the following:

Postal Services Daily Weekly Monthly Hewver
a.  Buying Stamps D |:| E D
b, Mailing Letters !:I E g’ |j
¢, Malling Parcels |j ij D |Ef
d.  Plck up Post Office box mail [] (M (| r_ﬁ/
8. Pick up general delivery mai [ W M
f.  Buying money orders D D D ﬂ
g. Dbfaining special senvices, including Certified Mail, Registerad Mail, Insured E{
Mail, Delivery Confirmation, or Signature Confirmatian D D D
h. Sending Exprass Mail D D D P'_lf
i, Buying stamp-collecting material [ ] ] ?_ﬁz
Other Postal Services
i, Enfering permit mailings D YES H MO
a. Resefling/using postage meter [] veEs HMQ
Nonpostal Services
Picking up gowvernment forms
- {such as tax forms) D YES kﬂ' MO
b.  Using for school bus stap ] ves E{Nﬂ
¢, Assisting senior citizes, persons with disabiliies. ect. D YES ]E/NEI
If yes, please axplain:
d.  Using public bulletin board 7] ves IE’N:::-
8. Other Lives [Jwno

If yes, pleaze explain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal nesds?

[]ves B wo

If yes, please explain:




If you previously received carrier dedivery, there will be no change 1o your defivery service — procead to question 4. If you
4. previously recaived Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous senvice?

D Eatter D Just as Good D Ma Cpinion |j Worsa

If yes, please explain:

& Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: senices?

Shapping

Personal needs

Banking

Employerment

Social neads

[ & 8 8.8

5 Do you currently usa local businesses in the Gommunity ?

[ ves[] we

If yes, would you continue to use them if the Post Office is discontinued?

l_j ?EED Mo

Nama: L E:l‘l b iﬂu'i 'LE Ty

aesr RO L)ASN SNe

Telephone: L e\ L9 -OR O &

Date: -%::1\ S ]'l \

Please add any additional comments on a separate piece of paper and attach i to this form. Thank you for taking the time to
complete this questicnnaire. r

™ - x.':.]".f "IT‘"-._E'E r."-_l .
\yir W @SR Lan \fm(&xg, &“»tx W \Oy
o yPos Y ﬂ\'(LH freo. © Yoo %o Yore . N

™ SRS 5 Eta._ﬁ}:gl R SN
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UNITED STATES
POSTAL SERVICE =

0331201
LES VANVEEM

2205 WILSON DR
HAMILTOM, 1A 50116

Dear Postal Sendee Custamer:

Thank you for returning your questiannaire concerning the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

If it Is determined thet a disconfinuance of the HAMILTON Post Office should be pursued, a formal proposal will be posted in the
HAMILTOM Paost Office(s) at a later date. If you have addiional questions or comments, please feel free to contact Karen Lenane
at {319) 3952602,

Sincarely,

- (/4:.1 LA A
e (

E’Tuf'Amy Balik
banager, Post Office Cparalions
PO Box 9983
Cedar Rapids, lowa, S2406-0058



Daciet: 1356042 - 80116
UMNITED STATES I

POSTAL mu Paiga Wbr 2

Postal Service Customer Questionaire
Pleasa check the appropriate box to indicate whether you used the HAMILTON Post Office for each of the following:

Postal Services Draily Weekly Monthly Newer
a. Buying Stamps [ O M O
b. Mailling Letters ] g |
. Malling Parcels 7] ] 0 &
d.  Pick up Post Office box mail D Ed I_j D
8. Pick up general defivery mail [] = O [
f.  Buying money arders @ D E D
8- Oblaining special services, induding Certiflied Mail, Registerad Mail, Insured ¥

Mail, Delivery Confirmation, or Slanature Confirmation E D I D
h, Sending Express Mail |':| 'j D E
i.  Buying stamp-collecting material & ] ] ]
Other Postal Services
a.  Entering permit mailings [_] ves [Jwo
8. Resetling/using postage meter [Hves [Jno
Monpostal Services

Picking wp govarnment farms o
% {such ag tax forms) E VES D e
b. WUsing for school bus stop [Jves [Fwo
c.  Assisting senior citizes, persons with disabllities, ect, [ ves [Hno

It yas, please explain:
d.  Using public bullelin board ] ves [Ffo
& Other [1ves [Fmo

If yes, ploase explain;

Do you pass another Poat Office during business hours whila traveling to or from work, or shopping, or for parsonal needs?

[Jves [Owo

If yes, ploase explain;




i you previcusly received carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you
4. previously received Paost Office box service or general defivery service, complete this secfion. How do you think carnrier
route delvery service compares 1o your previous service?

] Bester [] Just as Good ] Mo Opinion [ worss

If ves, please axplain:

For Thln'? of the following do you leave your community? {Check all that apply.) Where do you go 1o oblain hesa
Senices;

[.gf' Shopping

|_J-“ Personal needs

[}~ Banking

[] Employement

[]  Social needs

5 Do you currently usa local businesses in the cormmunity?

D \'ESE"N-I:I-

Il yes, would you continue o use them if the Post Offica ks discontinued?

[ ves[J no
Mama: r,.:-?a-\jllr |r_:,| f'-“" i: I|' lef{" [i

Address: L’ ":} _B{j 3‘5/ | O '/;

Telephone: ’Gr";-‘f""c) f"?‘qﬁf?/

Date: E{!:-h:f]l
/ /

Please add ary addiional comments on a separate piece of paper and attach it to this form, Thank you for taking the fime to
complede this questionnaire,
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UNITED STATES
POSTAL SERVICE «

0F320M
DAVID MEIMEE

PO BOX 108
HAMILTON, |4 50116

Diear Postal Service Customer:

Thank you for returning your guestionneire conceming the proposed discontinuance of the HAMILTON Post Office. Your
comments, along with others received, will be Included in the official recard and considered carefully before further action is taken.

In response to your lether:

= ou expressed a concemn about nonpostal senvices. Monpostal services provided at the Hamiltan Post Office will be avalable af the
Bussey Pogt Office. Government forms normally provided by the post office will also be available at the Bussey Post Office or by
contacting youwr local gowernmant agency.

If it is determinad that a discontineance of the HAMILTOM Poat Office should be pursued, & formal proposal will be posted in the

HAMILTON Post Office(s) at a later date. If you have additional questions or comments, please fesl free fo contact Karen Lenane
al (319) 399-2002,

Sincaraly,

A (anira

Jl'bf;ﬂr;ry Balik

Manager, Post Office Operations
PO Box 9558

Cedar Rapids, lowa, 52406-0896



Dickel: 1385042 - 50118
E UMITED STATES Item Mor: 21
POSTAL SERVICE « Page .
Postal Service Customer Questionaire
Flease check the appropriate box to indicate whether you used the HAMILTON Post Office far each of the following:

Paostal Services Daily Weekly Monthly Newver
a. Buying Stamps I:[ E D |:|
b, Mailing Latters rj D ]
& Mailing Parcels (M| | B O
d.  Pick up Post Office bax mai X ] ] I
2. Pk up genaral delivery mail E I___[ D ]
f.  Buying money orders N | 1 Kl
9. Obtaining special services, Including Certified Mail, Registered Mail, Insured

Wad, Delivary Cmfl‘nmmﬂ or Signature Confirmation I:l [ D I:l
h. Sending Express Mai ] (| 0 K
. Buying stamp-collecting material = ] 5] |
Other Postal Services
a. Endering permil mailings |:| YES E‘ WO
a. Ressiting/using postage meter ] vEs Ej MO
Nonpostal Services

Pickimg up govermment forms
% (such as tax forms) [2] ves [Jwo
b.  Using for schaol bus stop X ves [J mo
c.  Assisting senior cifizes, persons with disabilites. ect. [X ves [ wo

If yas, please explain: LRk W ehdedy popdeys ek
d. Using public bulletin board ] ves [ mo
e Other [ ves [ wmo

If y=e, please explain: T (e Sowp o g

Loled et (Vovigegs | Sn roervrs o ook foveoead D) famiBoe, dp e Port e

Do you pass anather Post Office during business hours while trwveling to or fram work, or shopping, or for persenal needs?

[ ves K no

If ves, please axplain:




If you previously recaived camier delivery, there will be no change to your delivery service — proceed o question 4. If yvou
3. previously recehed Post Office box senvice or general delivery sarvice, complate this secfion. How do you think carriar
rauta delivery service compares o your previous senvice?

[[] Better ] Just as Good [] Mo Opinion ] worse

If yes, pleasa explain:

For which of the following do you leave your community? (Check all that apply,) Wheare do you go to ablain these
semnices?

Shopping s «e oy 5o

FPursonas reeds

f ¥
Banking .'ﬁltf:'ﬁf'*.f

Employement ,i;':f'J'h

N N R

Soclal needs

b. D you currently use local businesses in the community?
[ Yes B No 7huw i3 ag cthe Prees s
If yes, would you continue to use them i the Post Office is discontinued?

Ij "l"E-ED M

Marme;

Address:

Telephone:

Date:

Please add any addiicnal comments on a separale plece of paper and aftach it o this form. Thank you for taking the time to
compdele this guestionnairz,



UNITED STATES

POSTAL SERVICE

MEMO TO THE RECORD
April 1, 2011

I waz not able to respond to the questionnaire becausea It was retumed withaul a ramea or retum
address.

Oea. il

Lisa K Carver
Post Office Review Invastigator



UNITED STATES
POSTAL SERVICE=

Postal Service Customer Questionaire

Dachoal 15550462 - 50118
Itz Mbr 21
Page Hbr- 2

Flease check the appropriate box o indicate whather you used the HAMILTON Post Office for each of the following:

Postal Services Doaily Weekly Monthly Mewver
a, Buying Stamps D D E} |
b.  Mailing Letters |B/ ] 25 [ ) .
c. Mailing Parceds El ! D Ij B/
d. Pick up Post Office box mail EI/ | O O
e Plok up general delivery mail E D D D
f.  Buying money arders r_l- D |j E/
g. DObtaining special serdces, including Cerdified Mail, Registerad Mail, Insured

Mai, Delivery Confirmation, or Signature Confirmatian D l:i D la/
h.  Sending Express Mail 5, ] 0 M.
i, Buying stamp-collacting material D D D E/
Other Postal Services
a.  Entering permit mailings [Jves []wmo
a.  Reseftingfusing postage meter [] ves m/-/m}
Monpostal Services

Picking up government forms ]E/
. (such s tao forms) D TES N
b. Using for school bus stop [ ves EI/NG
©.  Assisting senior cilizes, persons with disabilities. ect. []yes [-]mo

If yeg, please explain;
d.  Using public bulletin board [Jvez [ wo
8. Other [] ves ‘E’N/ﬂ

If yes, please explain;

Do you pass another Fost Office during business hours while traveling to ar fram work, or shopping, opfor parsonal needs?

If yes, please axplain

[] ves

NO




If you praviously received carrier delivery, there will b2 no change to your dalivery service — procesd 1o guestion 2. If you
3. previously recaived Post Office box service or general delivery semnvice, complate this section. How do you think carrier
rouls dEH'EIT SErVIcE COMpanss Lo your previous Senece?

D Beiter D Just as Good D Mo Dpinisn D Worse

I ves, please axplain;

Far which of the following do you leave your community? (Chieck all thaet apaly.) Wheare do yau go lo oblain these

senices?

F/.d Shepping 7£‘V'.Vﬂ.|" an‘jn-" \ﬁ"']

IZ/ Personal nu-ds o i/

& et G, st B! B Lo
] Employement 4 4

[[]  5ocal needs

g, Do you currently use kocal businesses in the community?

[[] Yes[] Mo

If yes, would you confinues io use them if the Post Office is discontinued?

D Yes Ij Mo

ame: el Qv ke Gﬁﬂ,ﬁz

nddress: g 7 € EJ‘!

Telephone: /=L 4/- FH4 _ 72 Lo

Date:  ~J - Eﬂ’—tﬁ?-ﬂf!

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complate this guestionnaire.
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UMITED STATES
POSTAL SERVICE «

040152011
FALL & BARBARA POTTORFF

408 E STREET
HAMILTON, & 50118

Cear Postal Service Customer:
Thank you for returning youwr guestionnaire concerning the proposed discontinuance of the HAMILTON Post Office. Your
comments, akang with ofhess recaivad, will be included in the afficial record and considerad carefully before further action is laken,

If it is determined that a discontinuance of the HAMILTON Post Office showld be pursued, a formal proposal will be posted in the
;’g:;;gmﬂ"hﬂﬂ at a later date. If you have additional guestions or comments, please feel free o contact Karen Lanans

Sincerely,

d,ﬁ--#my Balik

Manager, Fost Office Operations
PO Box D998
Cadar Rapids, lowa, 52405-0248
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liem Wb 21
; 4 3 Page Mor 2
ozt Ao Alegp vt ’
J,, - g — {c-.- w >ustomer Questionaire
B e KT -ﬂ’~ Lot et i used the HAMILTON Post Office for each of the following:
A1 aIer, wdan et ﬁ G Aete Weekly Monthly Mever

i w e == For e L-J.-}Z/M”_ ‘{_IJ..'?_

A LEL }:"f;e;_{:_F 'ﬁk W bt e },r L
(A g J;L-ﬂ'— J_'E?.:"I. [ '-ff_i_-" L

Uﬁ"w{atﬁ-ﬁ "-{'{ f-—ﬂ: il ..-:...-a.-.-v‘i'iru Pl E QT

3 G Shdoeitliae. o :’,Lcs-f.-‘:-’—?i i
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Picking up govemment forms
ot {such as 1ax forms} D YES || NO
b.  Using for school bus stop []ves [ mo
t.  Assisting senior cilizes, parsons with disabilities. ect. fJ ves [Jno
If yes, pha&e explain:
Gfmm;;¢ .! Al OO
d,  Using public bulltin pitind [ ves [ wo
e. Other [1ves [ wno

If yas, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, of shopping, or for personal needs?

[Jves [ no

If yes, please explain:




I you previously received carrer defivery, thers will ke no changa to yo
3. previously received Past Office box service or general delivery senvice.
route delivery service comparas to your pravious sensce’

[[] Better _ M|
N, de

Just as Good

ur delivery servica — proceed fo quastion 4. Ifyou
complete this section. How do you think carrier

D Me Oginion D Worse

I yes, please explain:
For which of the following do you leave your community? (Chack all

that apply.) Where do you go to obtain these

SEMVICEET
]  shopping
E Personal neads
!'ﬂ Banking
™y
e I
]  Sodalneeds r, Sidlna WA ERERC P town
B. Do you currently use kocal businesses in the community?
[0 ves[A No
If yes, would you continue Lo use them if the Post Office is discontinued?
D Yes rj Mo
T e o i
Mame: =N AES] AN G T
/ - B I
! =y et F i '\-\. - 0 ] B = f SICR s
Address: [{ =i~ (o IL‘_“'J =R-2 LAY ./'/—“LHF;EL Le i i&- 200G
Telephone:

o G/ 2F /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

omplele this guestionnairs.
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EUMTEDSETE’S
POSTAL SERVICE »
040142011

WERA DESPLANCQUE

112 EWESTOM DRIVE
HAMILTORM, 1A 50116

Dear Postal Senvdee Customern

Thank you for returning your guesticnnaire conceming the proposed discontinuance of the HAMILTOMN Post Office. Your
pomments, along with others received, will b2 incleded in the official record and considerad carefully before further action is takan.

I respones fo your letter:

# You expressed a concern aboul nonpostal services such as the public baulletin board. There is a bulletin board at the Bussey Post
Oiffice thet can be utilized for this purposs.

 You expressad a concern about having lo travel o ancther post office for service. Services provided al the post office will be
gvailabde from the carrier, and customers will not have to fravel to another post office for service, Most ransaclions do nol reguire
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer comnaniance.

« ou expressed a concem about those customers with disabilitiss who are not able to go o the post office to pick up their mail.
Cuslomess are nod required o travel to another post office to recehve mall or obtain retsil senices. These senices will be provided
by the carrier o a roadside mailbox localed close 1o customers’ residences, In hardship cases, delivery can be made to the home
of a customer. Changes in the type of delivary are considered where service by existing methods would impose an axbreme
physical kardship for an individesl customer. Any reguest for & change in delivery method must be submittad in writing to the
Bussay posimaster,

« Courieous and hadpful service will be provided by personnel &t the Busesy Poat Office and from tha carrier.

If it s determined that & discontinuance of the HAMILTON Post Office shouwld be pursued, a formal proposal will be posted in the

4AMILTOMN Post Officels) at a later date. If you have addifional questions or comments, please fesl fres 1o confact Karen Lenane
B39 399-2002.

Sincaraly,

(s (e

.-’” Army Balik
lanager, Post Office Operations
PO Box 99498

Cedar Rapids, lowa, 52408-0008
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POSTAL SERVICE « Faga Nbr: 2

Postal Service Customer Questionaire
Please check the appropriate box to indicate whether you used the HAMILTOMN Post Offica for each af e following:

Postal Services Daily Weakly Monthly Newver

a,  Buying Stamps
b, Maiing Lettars
. Mading Parcels
d.  Plck up Poat Office box mail
&, Pick up general deimvery mail

f,  Buying monsy orders

g. Obtaining specal services, Including Certified Mad, Registered Mail, Insured
Mail, Dalivery Confirmation, or Signalure Confirmation

h. Sending Express Mail

0 T ¢
MEHEKKERED

i, Buying stamp-collecting material
Other Postal Services

U poooooooo

a.  Entering paermit mailings

B BE® pppopoooooo
O o o

a. Ressitingfusing postage mater |:| YES
Nonpostal Services
Plcking up govemment farms
B (such as tax borms) ] ves
b. Using for school bus stop Ei YE: x| MO
o, Asssling senlor ciizes, persons with disabilites. ect. Ij YES [
If yes, please explain:
d.  Using public bullefin board D YES m N
& Other [Jves [¥] wo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

] ves HO

If yes, please explain




If you previously recefved camier defivery, there will be no change 1o your delivery sarvice — proceed to question 4, If you
3. previously received Post Office box service or general dellvery senvice, complele this secfion. How do you think carrer
route delivery service compares to your previous senice?

[] Better [ Justas Good ] Mo Opinion [] werse

If yas, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obdain these

N
K]  Shopping Yo a0
[  Personal needs 1&;“‘d A
B4 Banking RS
Ot Empoyemert Qe
[  Social needs \_5&‘:31__"1_

5. Do you currently use local businesses in the community?

[El ves[] Mo

If yes, would you continue to use them if the Post Office is discontinued?

[A ves[] ne

podress: 2027 \gn Buren WD

Telaphone: bl ddo, T',J: £ sollk

be  wm D)

Please add any additional comments on a separate piece of paper and attach it to this farm, Thank you for taking the lime o
complate this gquestionnaire.



QA 2201

CARL WALTER

28 VANBUREN DRIVE
HAMILTOM, 1A 80116

Diear Postal Sarvice Customer

Thank you for retuming your quessiannaire cencarning the proposed dscentineance of the Hamitbon Post Office. Your
comments, along with others received. will be included in the afficial record and considerad carefully babare frher acticn =
Laken.

I it b= dabarmined thet a discontinuance of the Hamilion Post Ofice should be pursued, a formal prapesal will ba posted in the
Busssy Past Office and Hamifon Fost Office 8l a later date. If you hewve additionsl questions or comments, please fesl frée to
contect Kanen Lenane at (31%) 3952502,

Sincarely,

//' I\_\_ } = : .
Amy Balk
bdanager, Post Office Oparations
PO Bax 99648

Cadar Rapids, lowa, 52406-9558
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POSTAL SERVICE« Page Nar. 2
Postal Service Customer Questionaire
Please check the appropriate box to indicate whethar you usad the HAMILTON Post Office for each of the following:

Postal Services Daily Weekly Monthly MNaver
a. Buying Stamps I:l |j 1 E
b, Mailng Letters ] D D @
2. Malling Parcels D E D E
d.  Pick up Post Office box mail ] [ [ &
e, Pick up general delivery mail D D D E
f. Buying money orders D D ]j E
g. Obtaining spedal services, including Certified Mad, Registarad Mail, Insured

Mall, Delivery Confirmation, or Signature Confirmation D D lj E
h. Sending Express Mail ] | O K
I Buying stamp-collacting material |j D D EJ
Other Postal Services
a.  Entering permit mallirngs |:| YES E' MO
a, Rasettingfusing postage meter I:i YES HME‘
Nonpostal Services

Picking up govamment forms
o (such as tax forms) EI TES m‘ NO
b. Using for school bus stop D YES ENU
¢ Assisting senior citizes, persons with disabilities. act. [ ves [LAmo

if yes, please explain:
d.  Using public bulletin board [Jves [Bfno
a.  Othar [[]ves [ofwo

If yes, please axplain:

Do you pase another Post Office during business hours while traveling 1o or fram work, or shopping, or for personal needs?
[TFves [] wno
If yea, please explain:

]
s lnppetr  digen ? ]IE :f'-'ﬂ Pt 2 il | E . D ﬁﬂ&{.é o e A
{




If you previously received camier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivary service, complate this seclion. How do you think camier
route delvery service compares 1o your previous sendce?

D Betier D Just as Good E‘ Mo Cpinicn D Worse

If yes, please explain;

4 For which of the following do you lesve your community? (Check all that apply.) Where do you go to obtain these

services?

[4f  shopping

[(4  Personal needs
[  Banking

[[] Employement
[#]  Social needs

5. Dro you currently use local buginesses in the community?

[ ves[] Mo
If yes, would you continue fo use them if the Post Office is discontinued?
rﬂf Yas Ij M
Neme: A ppven f Drene [Davys
Address: %) if o 3 i1p B PI enyni S fon T A Ser/k
A

Telephone:  (4}j— G - FT7F

Drate: ‘?"".-"'_?E"‘;"f

Plzase add any additional comments on a separate piece of paper and attach i 1o this form. Thank you foor faking the firme b
camplate this questionnaire.
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LINITED STATES
POSTAL SERVICE

2201

LOREM & IREME DAVIE

2403 186TH PLACE
HAMILTOM, 1A 50116

Dear Posial Sarviee Cushomer.

Thank you far retuming your guestonmaire concarming the propased discontinuance of the Hamilon Post Office. Your

cosremants. glong with cthars recaned, will bae included in the official record ard considered carefully before further action s
laken,

If it iz delarmingd that & disconbinuance of the Hamikon Post Offica should be persued, a formel proposal will be postad in the
Bussay Post Office and Hamiton Post Office at a later date. H you have additional queslions or comments, please fea] frea to
contact Karen Lenane g (319) 3&9-2603

Sincaraly,
__,.-"'-l / 74/- g :
Ll TR 'n/f"-d‘f_.f
e 2
fumiy Balik
Manager, Post OMice Operations
P{ Box 9298

Cedar Rapids, lowa, 52405-9898
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UMITED STATES
POSTAL SERVICE s aly:

Postal Service Customer Questionaire
Please chack the appropriate box to indicate witbltheer youl used the HAMILTOMN Post Office for each of the following:

Postal Services Daily Waakly Monthly MNewver
a. Buying Stamps D H D Fﬂ
B, Mailing Letters [ [
e Mailing Parcels ] ] [ [e]
d.  Pick up Post Office box mail ] 48] O O
&, Fick up general deisvery mail I:| E D |J
f.  Buying money arders ] ] ] )
g. Dblaining special services, induding Cerdified Mail, Registared Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D D D [e]
h. Sending Express bail D D D E
i.  Buying stamp-collecting material ] W ] [#]
Other Postal Services
a. Entering permit mailings [] vEs NO
a. Reselingiusing posiage mater D YES IE (Ta]
Nonpostal Services

Plcking up government forms
L {such as tax forma) D YES m NG
b,  Using for school bus stop [1ves [@] no
&, Assisting senior citizes, persons wilh disabilities, ect. D YES IE MO

If yea, please explain:
d.  Using public bulletin board ] veEs [] nO
. Other [ ves [@ no

I yes, please explain:

Do you pass another Post Office during business hours while fraveling to or from work, or ghopplrg, or for personal neads?

[8] ves [ ] Mo

If yes, pleaze explain; ﬂ 1 'n. -1
Ir ' o

for 4his Post pFflee  iM Hﬂﬁ.fﬂ";:rﬂ, Mo feedys P8 fosi Oyt
5’fﬂa.-' ‘l‘.‘!i’lw-"r‘,r 4o botes, and dhe legd Sreo was whea

She dold My byolke, she ecqoll 70T wolk 20 34 and

9et M1 mail Fov b ! T ctosen HAm s ofFtce bar

ond  pmoved Mo lovsiness 4o Alhig




If you previously received carrier delivery, there will be no change fo your dalivery service — procead to quastion 4. If you
3. previously received Post Office box service or general delivery service, complete s sechon, How do yvou think carmer
raute delivary service compares to your previous senica’?

] Better [[] Just as Good ] wo Opinion ] worse

If yas, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these
sanvices?

Shopping

Personal needs

Banking

Employement

Soclal needs

&, D yau currendly wse local businesses in the community?

D \'EEE Mo

If yes, wauld you confinus to use them if the Poat Office is discontinued?

D TYes I:[ M

Name:  dlm E'c{q:rﬂn : .
/ N
sadess: Po Box )59 (Grmee)  Ham 1 Jen 28 Some] potn 360 plbig 14 53
Talephone: d:l'-f,}- X -7 6
Crate: ﬂF I rir_ 2‘] 2af

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

campleds this quastionnairs, .
T 357 Ut A boismss n Ham (Hor 11 2009, Fhe fos? HFice
THe Comid d Moot

s dhe wors? = Have gube vsee ! ol
Made 4 pmihr_'.-':';.';ai:r'l'f e u liee For ‘j."i'lc:-mf’ﬁ and o

Mvdiogs,
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B PO TAL SERVicE.

05052011

JOHNW EDGREN

PO BOX 364
. 52531-0364

Dear Postal Sarvice Custamer

Thank you for returming your quastionnaire concarming the proposed dscontinuance of the Hamilion Past Office, Yaur
comments, along wilh olbers recaived, will be included in the afficial record and considened carefully befare further action =
taken.,

In response ba yaur leer:

= Vou expressad a concern thal a postal employess was ude. Employes courlesy is ahways a concarmn of postal managers.
Postal employess recesva periodic instrections ragarding employes courlesy. We da nol condone our employess’ axeculion of
thelr dulties in an unprofessional o disceurtecus manner, This concern will be cameeyed o the pastmaséer by the managar. post
office aperadions.

If it ia datarmined that a discontinuance of the Hamillon Post Office shauld be pursued, a faormal proposal will be posted in the
Bussay Post Office and Hamikon Post Offica at a later dete. [f you have additional questions ar commenls, please feel ree lo
contact Kamen Lanane af (319) 369-2902

Sincaraly,

.-__,.-' ,\_7‘;_. o :
(o 4/ ff ok
4

Stacy 54, Jahn

Manager, Post Office Operaticns
PO Box G908

Cedar Rapids, lowa, S2406-5954
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Paostal Service Customer Questionalre Analysis

dueslionnares were distriouled o all delvery customers ol the HAMILTOM Post Office on 03142011, Addtionally, during e
sursgy period questornarss wore avalabla at the HAMBLTON Past QMica 0 walk-in relal customan,

Mumiber of Questiocnalres
Ttz guesationnaings distibubed
Favnrabie i proposal
Unfavarable o propoal
EXpressing no ognon
Tikal quesliannaing rosvad

N ey
=y
=

i

&

Postal Concoms
The fodkoraing poslal corksine ward axpraapsd

1.

Canpe=m (Favorablkz]:

CUsamar exprassad & Concern About nanposial sardoes

g epean b

Yol mwpressed a conoern aboud nanposial services such as T pubbc bulietin board. Thans 5 A bullatin boand &1 1he Bussay
Post Offce thad can be utlilzed for this purposs

Cangeen (Favoraib):
Mo Concem

Ratpors

Concern (Mo Opireon):
Coustomar axprassad & concanm aboul norgasial sanices

Fesporms:

Tou expressed @ concenn about nonipostal sardoes Such a8 the public Dullalin board, Thans 58 bullsdin boand &t Fm Busay
Post Ot that canm b arlilzed for tas purgsasa

Corcern (Mo Cgenicn):

Customers squessed conoem for those custonress with deabilles who Bre rol abk 10 ge o sdminaflics Posl Offics o pck
up: thair mai

R pinan

¥ou expressed 3 concem about those customers with disailiag whe ana not able by g0t the poal ofice 1o pick up B
mall Sustamars ana nid requinea o traval 0 anoihads el ofoe 10 rscense mail or ablain et services. These sevices wil
b pranddad By s cariad 100 reddsde relbox localed close o custamens’ residences. n hardship casas, delvary can ha
miade o e hame of 3 ahomes, Changes m the ype of defivery are consdiend whane serdce by axealing mathoss wouls
impase an exdeme physical ferdshio far an individual customes, Any mquest [or 8 change in delivery melhod must b
sutimited inowriting o the Busaay postmasas,

Concem Mo Jpiniang

Cuslomars exprassed concarn Ihal poalal ampliesds: al s advmofice Post Ofice ars rude

Raaponga

Fou espressed a cancem thal a poslal employess was nadka. Emghoyas couresy i alwaya a concarm of poalal managers,
Pastal employers eceiva peicdlc rsincions neganding amployes courlesy. We do nol condone cur employees’ execulion
al their duties © &n unprafessional of dscaurtecus manner. This concern 'will be conveyad 1 the pastmasiar by the
manager. po#l office operabions.

Goncem (Mo Opinkan]:

Custiamars said thay woidd Hﬂhmlw&dlmiﬂndeWHﬂmﬂmrﬂ at b

Raspanss

Gourteous and nelolul senace wil ba proviced by persannal &1 the Bussay Past Office and from the carmer

Cangaen (Ho O pinee).

Custorners were cano=med aboul a change of addmss

Response:

Yo eprataad & corcermn aloul & changs in address. Al mail will cantinue 1o be addressed 1o Hamilben, b 50116,
Cortlormers wil be assigned a camier roule address insbead of @ PO Bey. 1T wau Sumantly Bese cursl deliverny | your acdrss
will mod change.

Concarn (Mo Dganion);

Cualpmers wang concernad aboul a change of adoress

Response:

Yau expressed a concam anout 8 changs in acdrees. All o] will caniines jo be addressed o Hamillan, 1A 50118
Cualomers will i RRsgred A Chrmr e sddress matead of & PO Box M you currerdly have nural delkory, your adonges
il niak changs

Concem (Mo Opiniank

Cuslomers vesre concemied about senior cllizens

Responsa:

il mEpraagad b oongem shol senor Glizens. Camer service s beneficial o marry senior cilizens and hese wio facs
feeial challanges tecauss the carier can provide delyvery and ratal sardices be rondsecke madbooss, Cuthornsis do nol
fhve fo makes a specal Inp o Te post allice for senich, Specal provisions ara made for handship cases ar special
cusiomer noeds.

Congam (Mo Qpini)!

Mo Concarm

Fpsprms

Concern (Mo Opirion):
WU weald concamsd abaut Fesing b raval 1o snather posl offios for service

R ponan;



14.

You expressed 3 concem aboul having o sl e anothar post atfice for service. Seraoss privedsd al e post ofce wil
e rnilaiie from the carrar. and customes will nol have o el 1o another post offics tor serdce. Most irrsactions @o
ik requins messtrg e camer 8t he malbox. Stamps by Mail and Maney Order Applicalion fomes &fa avaiabia for
CUSIMBT ConYEnience.

Coevsen [UnFaerabha):
Customes expressed & concain aboul nonpoghal sanscos

Rasponse:

s GpraEaRd & CONCRmM about ronpostal sernces, Monposlal ssices prodided Bt tha Hamikon Past Office wil be
aailskle af e Busasy Posl Offce, Govamment iorms nonmally provided by the past offce will alag Be available ai tha
Bussoy Fosl Otfios o by conlncling your sl Qe miment sgansy.

Cansern (UnFaworabia):

Customers expressed cancem for those Gusiormes viih deabBiles who ane rot able 1o go o adminotice Poal Ofice o pick
up W mail

Fesponse

W) eeprasaed & concom abolt hose cuslomers walh cisaidibes wivo e not able b 00 10 the post ofice Lo plok up Ser
rreal, Cualoiners &e nod mguined 10 newsl 1o ancther post offce 1o receive maf or chiain rlad sardess, Thass samices wil
e ppvided by The carrier 1o @ roadsida malbes cabed chase o cuslomers’ residences. In hardstip cases, delwery can e
rnadi 0 1ha home of a customer. Changes in thie lype af debvery ana coraidansd whene senvice by existing mesods woulkd
e s an exlrame physical hardship for an indsndual customer. &y requast far @ changs i dalivan mefhod musi be
sbrithad in wrilng %o The Buagsy poabnsshar

Concem (UnFavorable)

Custamars wara concemad about hasing io traeel 1o ancther posl affce for sendce

Respanss.

Yioul expresRed a canoem aboe] hiving i Yoyl i analher post oMics fr ganioe. Senices provided o the posl affie wil
e avatlabla from the camier, and cuslomers will fod fave o avel o snolhar post ofica for senace. Most ransaciors do
fial recuire maeting the carmar a1 the maiboo. Samps by Mad and Moy Qndée Applicaticn forms ane avadlabie for

s BT DTV

Congam jUnFavarabla)

Ho Concern

Rasponsa:

Monpostal Concerms
Tha Tolowing nonpastal concems were exprassed

Cipncain Mo Opinkang

Cusiomer axpressed a condem abenil nonpesial sarvioes

Rasponsa:

Yau expreassd A concam about nonposial senaces such as the publc bulletn board. Thers @ a bulatin board &1 the Bussey
Past Office thal can be wilesd & s garpoas,

Concann (Mo Opinian

Cusslgimar aapdaaked B cancam &bl nonpeslal servioes

Response:

¥ou pepressed a concem atout nonpostal ssyces auch ag the public Bidletn Baand Thera B & bulatin board at the Bussey
Poel Ofice that can be uilieed o s puposo.

Concern [Ma Ogniany.

Cuslomar axpressed a concem abaul nonposial wenaces

I TR T

¥ou expressed a concem aboul norpostal sarvices, Nonpoalal servicas provided sl the Hamikon Post Ofce wil be
avafakle at e Bussey Post Dfce. Government forms normally pravided by thes poel ofice will also be aunilaoie a1
Buisssy Paal Oifisa or by aonacing your iocal goeemment agency.

Concern (Mo Openiond: )

Customer expressed a concem aboul nonposial s=nioas

[RETHE T

You expressed a concem aboul rorpostal serices, Nonpostal services provided al the Hamikon Post Office wil be
avalabln at e Bussey Pos! Dfce, Govamment forms nammally pronided By the podl ofce will @aa be svallabds &1 T
Busssy Pogl Olfics or by comlacing your ocal govemment sgency.
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Page Mor. 4
Community Meeting Roster
Aastal Service Respresentive (Mames and Titles): Date: 032902011
arny Balik - Manager Post Office Operations Area 7 Time B30
Lisa Canver - ‘r'-‘-:Tg'E'.'iaw Investigalos
Tiodal Mumber of Customers Present: ! f Place: Hamillon Community Canter
This document may become a part of the official record that will be available for public wiewing.
Mames of Customers Present:
Hame Mailing Address (optional) 2ip Code Phone Humber
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Inini Mhbe: I3

Pagps 2. |

Fostal Service Customer Community Meeting Analysis

[categorize cuslomer concems as postal or nonposial and provide the Postal Service responss for each,)

Postal Concerns

1.

Concam (Favorable):
Customers were concamed about a change of address

Respones:

You expressed & concem about a change in address. Customers will use their street address mstead of PO Box, The
new sddrass will continue fo use the Hamilton, 1A 50118, Mail will be forwarded in accordance with postal reguiations,
and change of address forms are avaiable from the Postal Saervice to assist customers i notifying corespondents of the
changa.

Conearn (Fevorabls):
Custamears wara concamead sbout obtaining services from the carrier

Ruasponse:

o were concamad about obtaining services from the carrier, refall services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order
Application fonms ane availabls for customer convenience, Lisked balvw #0¢ some services availsble from the carmer and
b B obdain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportundy to purchase stamps, envalopes, and postal cards by
uging Form 3227-R, Stamp Purchase Order {Rural), available fram the post office or the camier. Commeamorative starmps
and stamp collectng products are also avedsble. The customer addresses the postage paid order form envelope,
encioses paymeant by personal check or poatel maney order made payvable to the US Postal Service, ard mails the farm
[postage-fres) or leaves i in the mailbox for the carmier bo pick up, Most orders are processed ovemnight, and aome
immediabely,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the camier at the mailbox, completing an application, and paying the
carriar (in cagh) the price of the money arder, plus the fea. The carrier gives the cusiomer a receipd for the application.
The meonay order is completed when the carmier returns to the post office, and & money arder receipd is kel in the
customer's mailbox on the next dedivery day, Most customers provide the carmier with 2 starmped, seff-addressed emvelope
in which tha completed money order i mailed to its destination. If customers prefer, the completed money orders will ba
redurned for vanfication on the next delivery day,

SPECIAL SERVICES

Special servicas such as certified, registered, Express Mail, delivery confimation, signature confirmation, and COD may
be obtained from the camier by leaving a note in the mailbox, along with the appropriate payrment. The camier will provide
the senvices that day and leave a customer receipd in the madibox on the next dellvery day,

HOLDIMNG BMAIL
Customers who will be away for an extended teme, such as a vacation, may request that their mail be held at the post
offica during their absence. Upon raturn the customer asks the post office to resume delivery.

Concemn (Mo Opinlon);

Custormer expressed 3 concem about their 811 address

Responze:

¥ou expreased a coencem about your 911 address, 911 addresses are generally given by the county's §11 coordinatar,
The Postal Service does not establish §11 addresses, Any questions conceming your 911 address should be directed to
the county's 811 coordenator,

Concamn (Mo Opinlan}

Customers said they would miss the special attention and assistance provided by the personnel at the

Response:

Courtagus and helpful service will be provided by personnel a1 the Bussay Post Office and from the carrer. Special
assistance will be provided as neaded.

Concam {UnFevorabde)

Customaers inquired about mailboex installaton and maintenance

Responss

You expressed a concem about malbox installation and maintenance. Customers are responaible for mailbox installation

and maintenance, Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must
be located on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should canform to
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state laws and highway regulations, The Postal Service recommends thet customers contact the administrative
poatmaster or carrier for advice on placement of mailboxes and melibo height and supports.

Conesm (UnFavorable):

You axpressed 3 concern that they requested and were denied rural delivery servica

Response:

You mxpressed a concem thal you reguested and were danied rersl delivery sarvice, Thers are several guidelines which
must be el prior io @ road being appaoved for delivery. The road o be traveled must be at least 14 feel wide and
maintained at all trmes of the year, | cannat dead end in a private drivessay even if the drive is maintained by a
municipality. There must be a suitable burning point provided for the carrier, prefarably with no backing. If backing is
Inwilvad, there are other guidelines to adhera to. If backing = necessitated, the Postmaster must verify it is in & low-traffic
area and there are no children in the immediate vicinity on a regular basis, Thers must 2o be a minimem of one fanily
per one-half mile of travel.

Nonpostal Concerns
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Congressional Oistnct;  heds Cownly.  Wanon

EAS Grade: %] Finance Mumper.  1H6i4

Past Office: [¥] Classifiad Station ] Classified Branch ] cro [

This farm ts & place hedder for number 28, There wag no Congressional ingquiry.

Pregarad by Karen Lenana Dhate: D51 32011
Tithe: HAWKEYE FFC Post Office Review Coordinatar

; ) (319)
Teda No: (319) 3902002 Fax No: 369-5502
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Proposal Checklist
Responsiveness to Community Postal Needs

Tedl what we are daoing and why.

s reason for disconfinuance justified and documented in the recerd?

If suspended, what type of alternate service customers are now recaiving 7

Reason for vacancy and infarmation on postmastenOIC

Mumber of customers and type of service ihey received and will recaive.

Hours of sarvice, daily window transaction average, number of parmil mailers, and posltage meter
USES,

Last three fiscal years of revenue and revenus units.

Cecline In service worklnadireduction in EAS level, if appropriate,

Mearest Post Office, office level, miles away, hours of service, number of Post Diffice boxes
available,

Administrativelemanating office — office level, miles away, hours of service, number of Fost
Office boxea available

If the nearby/administrative Post Office has a different Post Office box fee schedula, this is stated
in the proposal.

Preproposal activities — gquestionnaires: number of favorable, unfavorable and no opsnion
responsas must equal the total nuemiser of questionnaires returned. List custarmer concems and
Postal Senice responses.

Communily meeting. Mumber of customers who attended, customer concems, and Pastal Service
ressponsas.

Infarmation on petitions and congressional inquires included with Postal Service responses

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, cuslomer concams and Poatal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community govesnment, population, ¢,

Mumber of businesses, religious matitutions, schools. local government offices, social
arganizations, e,

Was Post Office used as meeting place?

Was Post Office a shedier for & bus stop?

Did the Post Office have a public bulletin board?

Were government farms availabla at the Post Office?

Did the Post Office provide assistance to senior cilizens, persons with disabilibes, etc.?
Wuhat is the historical value of the office?

I% an address change necessan’y

Wil the community Identity be presened?

Whiat are the growth frends {flat, up, down)?

Waere anvy olher nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancyDIC/other career and noncareer employees of
the office. If a postmasier or other employeses are reassigned this must be explained and tall
wheather the reassignmeants are voluntary.
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Baction IV Economic Savings
i A statement of annual sevings indudes a brewkdown as follows. .
I Postmaster salary (EAS- 53 Minimum, no COLA)
Fringe benefits 33.5%
mental cosis, excluding uilfies

Totsl annual casts
Less estmated cost of replacemen service
Todal arvmial 2avings

& ona-tme sxpense of § ﬂ will bevwas maumed for }r-sndlamnnfGBU:. and parcal inckers.,
Is prstmasier salary based on the minemum salary withos:t cOLa?

Dhoes posimaster salary reflact e currant office evaluation?

s

Sactlon ¥ Oithwer Factors

The Pestal Service has idenliSied no other faclors for conssderation (if appropriate).
Lizl olher factors as approprisie,
Clkher faclars when replacement sandce s a CPO,

Section Vi Summany

The proposal must include a braf summary thal euplaings why the elogeng or consolidalian is

necossary and an assassment of how thosa factors supporting the need for change outweigh =0y

negalive factors. in taking competing considerations inle account, the nead 1o provice & MEXMUM
A dagren of effective and regular service mist be paramount,

Haction Vil Moaticas
Appropriate notice fs made that his 12 & proposal and nat a final determinatin. If & final
: i detarminahion is made 1o dizcontinue fhe office, infermalion on the appeal procass will be provided
ai that fime,

Chechdist Gomplétad By: 2
~f b=}/
Invesligalive Coordfinator ’ Dt

Feviewad and Cerlifiad By { (;’{5' p;..._‘_ 5-'__!;5 ~f ,|'II

District PG Raview Coardinalor Data




liem Mhe: 10

Pags Nix: |
E UNITED STATES
POSTAL SERVICE »
03312011

SEMIOR WVICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal 1o Close
e HAMILTOMN Post Office
Docket No, 1366042

This is {0 advise you that on 041872011, 1| will post for public comment a proposal o dose the HAMILTON Post Office in Marion,
Congressional District No. 1A-03.

If your hanve any questions, please call KAREN LENANE District Review Coordinator at (319) 389-2802,

GAIL DUBA
Diistrict Manager
HAWKEYE PFC Diatrict

oz Manager, Customar Seqvice Operations
Area Manager, Public Affairs and Communications

Enclosures: FS Form 4520
Propasal
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OdM 23011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
HAMILTOM Propaosal
Crociond Mo, 1386042 - 50118

Please post the enclosed proposal b close the HAMILTON Post Office in the loboy. The proposal must be posted in a prominent
place from 04/18/2011 through close of business on 08122011, The pasting must last a1 least 60 days and the first day does not
eaunt,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Also, post the “Invitation for
Comments” next o the propesal and round-date stamp it in the same mannar.

Additional copies of the proposal and comment forms are enclosed, Provide them to customens upon requsst,

Also anclosed is the offical record on which this proposal (s besed. Customers may read i, however, they may not remove i from
your office. When a customer requests a copy of the record, provide It upan payment of any fees prescribed in AS-353 Guide fo
Privacy and the Freedom of Information Act If you do nof have photocopy equipmaent, take the customer's name, address, and
telaphone numbser and contad the district for & copy of the record.

A1 the expiration of the posting period, further instruciions will b provided. If there are any questions, please confact me at (318)
359-2502,

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District

Enclosures; PE-Famm-4a20
Froposal
Invitation for Comments
Comment Forms
Official Record
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Diate of Posting: 041852011 Date of Removal: C&Ma2011

UNITED STATES POSTAL SERVICE

IMVITATION FOR COMMENTS ON THE PROPOSAL TO CLOGE
THE HAMILTON, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the HAMILTON Post Office
The Postal Service is considering the close of the HAMILTON Post Office for reasons stated in the accompanying propaosal.

During the &0-day posting perod from 04182011 through 08132011 you are invited 1o provide writhen comments. Comrmenis will
be most helphul If they offer specific epinions and information fevorable or unfavarable regarding the potential effect aof the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
inle the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the HAMILTON PO, i you choose to use tha
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form fo:

KAREM LENAME
PO BOX B008
CEDAR RAPIDS, 10WA 52406-9098

For more information. you may call KAREN LEMANE at (31%) 328-2802 or write 10 the above address,
Thank you for your assisiance.
Sincershy

MY BALIK
SN BALIK
PO BOX 9993
CEDAR RAPIDS, 10WA 52406-0938



Date of Posting: 041852011

Pasting Round Data:

Date of Removal: 0812011

Removal Raound Dale:

PROPOSAL TO CLOSE
THE HAMILTON, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1366042 - 50116
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service ks proposing to close the Hamilton, 1A Post Office and provide delivery and retail ssrvices by rural route servine
under the adminisirative responsibility of the Bussey Post Office, located four miles away.

The postmastar position becama vacant when the postmaster resigned on September 11, 2002. An employes from a neighboring
office may b installed as the temporary afficar-in-charme (O1C). Postmasler lavel and office service hours are detarminsd by a
workload analysis which includes the number of deliveries and revenue.

The Office is being studied for possible closing or consolidation dus to the follewing reasons: Study for discomtinuance request
based an minimal workload, revenue, need for more operational efficiency and the ability for the Postal Servica to provide effective
and regular sarvice by an allernate means.

The Hamilion Post Office, an EAS-53 |evel, provided service from 10:30 - 14:45 Monday - Friday 10:30 - 11:45 Saturday and |obby
haurs af 10:30-15:00 on Manday - Friday and 10:30-11:45 on Saturday to 34 Post Dffice box customers and 83 delivary
customars. Retail servicas included the sale of stamps, stamped paper, and money orders; special services such as Registared
Mail Certified Mail, Insured Mail, COD Mail, and Express Mail services, and the acceplance and dispatch of all classes of mail.

The retail window averaged three fransaction(s) accounting for four minuta(z) of retail workload daily. \With minimal workload, the
Pastal Service feels that effective and regular service will be provided by rural route service. Office receipls for the last 3 years
ware: 57,603 ( 20 revenue units) in FY 2008; $5.133 { 13 revenue units} in FY 200%; and $4,495 { 12 revenue unids) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On March 29, 2011, representatives from the Postal Servica were available at Hamiltan Communily Center to answer questions
and provida information to customers. 11 customer(s) atlended the meeting.

On March 14, 2011, 117 queshionnaires wera disiributed to delivery customers of the Hamilton Post Oifice. Questionnaires ware
alsn available over the counter for retail customers at the Hamilton Post Office. 40 questionnaires ware refurned. 4 reSpoNSEs were
favorable, 1 unfavorable, and 35 expressed no opinion regarding the proposed altemate service.

If this proposal is implemented, defivery and retail services will bag:nru':ide.l:l by the Bu Post Offica, an EAS-13 level office.
\Windaw service hours al the Bussey Post Office are from 08:00 16:15. Monday through Friday, and 09:00 10:15 on Saturday.
There are 64 post office boxes available.

The following concarns were expressed on the retumad guestionnaires, at the community meeting, fram customer letters, on the
petition, and from the congressional inguiry:

1. Concem: Customer expressed a concemn about nonpostal sarvices

Responsa: The customer expressed a conoern about nonpostal services such as
the public bulletin board, There is a bulletin board st the Bussey Post
Ciffice that can be utilized for this purpoas.

2. Concern: Customer expressad a concem about nonpostal services

Response; The customer expressed a concern about nonpostal senvices, Nonpostal
services provided at the Hamilton Post Office will be available af the
Bussey Post Office. Government forma nomally provided by the post
office will also be avallable at the Bussey Post Offica or by contacting
yiour kbocal government agendy.

3 S hneatT Cuslomers exprassed concem for those customers with disabilities who
- * are not able to go to adminofice Post Office to pick up thelr mail

Response: The customer exprassed a concem about these customens with
disabdities who are not able to go to the past office to pick up their mail,
Customers are not required to fravel to ancther post office o recehe
mail ar ohtain retall eervices, These serdices will be provided by the
carrier to a roadside mallbox located clase 1o customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considerad whaere service by
exiating methods would impose an extreme physical hardship far an
individual customear, Any reguest for a change in delivery method must
ba submitted in writing to the Bussey postmaster,

4, Concem: Cusiomers wera concerned about a change of address

Response: The customer axprassed a concern about a change in addrass. All mal
will conlinwes fo be addressed lo Hamilton, 14 50118, Customers will be
assigned a carrier route address instead of a PO Box, If you currently
have rural delivery, your addrass will not change.
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Responsa:
B, Concern:
Responsa:
7. Concern:
Response:
4. Concern:
Response:
S Concern:
Responge:
10,  Concern:
Responsa:
11. Concem:
Response;

The cusiomer expressed a concemn about a change in address, All mall
will continue to be addressed to Hamiltan, 1A 50116, Customers will be
assigned a carmier route address instead of a PO Box. If you currently
have rural delivery, your address will not change.

Customers were concerned about having to travel to another past office
for sarvics

The cuslomer expressed & concarn about having to travel o ancther
post office for servica. Services provided at the post office will ba
available fram the camier, and customers will not have 10 travel o
anothar post office for serdics, Most fransactions do not require masting
bz carrier at the mailbox. Siamps by BMail and Monsy Order Application
forms ane available for customar cormenienca.

Cuslomers were concarned abouf senior ciizens

The customer expressed a concarm about senkor cilizens. Carmier servica
is beneficial to many senbar citizens and those who face spedcial
challznges bacawses the carrier can provide delivery and retall sarvices
to raadside mallboxes. Customers do not have 1o make a special trip to
the post office for service, Speclal provisions are made for hardship
cages or apecial customer nesds,

Customear expressed a coneam about their 911 address

The cuslomer expressed & concem about your 511 address, 811
addrassas ane genarally given by the county’'s 911 unurdin-atpr. The
Poatal Servica does not eslablish 811 addresses. Any queations
conceming your 811 address should be directed to the county's 811
coordinator.

Customsers imguired abowt mailboo: installation and maintenance

The cuslomer expressed & concam about mailbox mstallation and
mainienance. Customers are respoansible for mailbosx installation and
maintenance. Malboxes must be placed so that they may be salely and
convaniently serded by the canrier and must be located on the
right-hand side of the road in the direction of the carmer's travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers confact the administrative
postmaster or carrier for adviez on placement of mailboxes and maibox
helght and supports.

Customers said they would miss the special attantion and assistance
prowidead by the parsonnsl at tha

Courtecus and helpful service will be provided by persanns| at the
Bussey Post Officz and from the carmier. Special assistance will be
provided as neaded.

Cusiomers were concermed about obtaining services from the carmer

Thee cusiomer were concemed about obtaining servicas from the carrier,
retail services provided al the post office are available from the carmer.
Most transactions do nof require meeling the carrer af the mailbox.
Stamps by Mail and Money Crder &pplication forms are available for
customer convenience, Listed below are some services available from
the carrier and how to obtain them.

FURCHASING 5TAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity 1o
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order [Rural}, available fram the post officz or the
carrier, Commemarative stamps and stamp collacting products are also
available. The customer addresses the postage paid order form
enyvelope, encloaes payment by personal check or postal money ardar
made payable fo e LS Postal Sendes, and malls the farm
ipostage-frae) or leavas it in the mailbox for the carrier to pick up. Maost

——le e s ad aciasaiuil masd nsesa P asllaiadha
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12, Coencerm:

Responsa:

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maoney orders by meeting the carrier at the
mallbox, completing an application, and paying the carriar (in cash) the
prica of tha money arder, plus the fea. Tha carvier gives the custamer a
recelpt for the application. The money order |s completed when the
camier returns o the post office, and a money order receipt is k=R in e
custamer's mailbox on the next delivery day. Most customers provide
the carmier with a stamped, sel-addressed envelops i which the
comphated money order ia mailad to its destination, If customers prefer,
tha complated money orders will be retumed for verification on e nest
delivery day,

SPECIAL S5ERVICES

Special services such as cerified, registered, Express Mail, delivery
confirmation, signalune confirmation, and COD may be obfained fram
the carriar by leaving a note in the mallbox, along with the appropriate
paymant, The carrier will provide the services that day and lese &
cuatomer racaipt in th mailbox an the next delivery day.

HOLDIMG MAIL

Customers who will ba away for an extended time, such as a vacation,
may request that their mail be held at the post office during hir
absence. Upon raturn the cuslomer asks the post office to resume
delivery.

You expressad a concem thal they requested and were denied rural
delivery service

The customer expressed a concerm thal you requested and were denied
rural delivery service. There are several guidelines which must be mead
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all fimes of the year, It
cannof dead end in & private driveway even if the drive is mainfained by
a municipality. Thare must be a sustable terning point provided for the
asrier, preferably with no backing. If backing is invalved, there are olher
guidelines 1o adhers to, If backing ks necessitated, the Postmasier must
werify it is in a low-traffic area and thare are no children in the immediata
vicinily an @ regular basis. There must also ba a minimum of ane amily
par ona-half mike af ravel,
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Some advantages of the proposal are:

The carrier provides retail searvices, alleviating the need to go to the Pasgt Office. Stamps by Mail
order forma are provided for custamer convaniencs,

Customers opting for carrer service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customars,

CBLUs can offer the security of individually locked mail compartments. Parcel lockers provide
comenient parcel delivery for cusiomers.

Customers opting for carrier senvica will not have to pay Post Office box fees.

Saves time and energy for customers who drive to the Post Office to pick up mail.

_—
1

S R

Zome disadvantages of the proposal are:

1, The loss of a retail sutlet and a postmaster position in the community. Retail services are provided
by the carmiar.

2. Meeting the carrier at the box to transad business. However, it is nol necessary to be present to
conduct most Postal Service tranaactions.

3 A change in the mailing address, The community name will continue fo be used in the new address,

A carmier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services fo the community.

II. EFFECT ON COMMUNITY

Hamilton is an incorporated community located in Marion County. The community Is administered palitically by Mayor and Council.
Police protection is provided by the Marion County Sheriff. Fire protection s provided by the Bussey or Lovilia Fire Depariments.
The community is comprisad of refired people, famers/ranchers, and those who commute to work al nearby communities and work
in local businesses,

Businesses and organizations include: Hamilton United Methodist Church, City Of Hamilton, City Of Marysville,, Mane Attractions .
Residenis may travel to nearby communifies for other supplies and services,

Monpostal services provided at the Hamiltan Post Offica will be available at the Bussey Post Office. Government forms normally
provided by the Post Office will also be available at the Bussey Post Office or by contacting your kocal government agency.

The following nonpastal concems were expressed on the refumned questionnaires, at the commmunity meeting, on the petition, and
o the congressicnal ingury:

1. Concern: Customer expressaed a concern aboul nonpostal servicas

Responsa: The customer exprassed a concem about nonpostal sarvices
such 3% the public bullefin board. There is a bulletin board af the
Bussey Post Office that can be utilized for this purpose,

2, Concern: Cusiomer expressed a concern about nonpostal services

Responsa: The customer expressed a concern aboul nonpostal services
such as the public bulletin board. Thera is a bulletin board af the
Buszey Post Office that can be wlikzed for this purpose.

3. Concermn: Customer expressad a concern about nonpostal services

Responsa: The customer expressed a concern about nonpostal services.
Monpostal services provided al the Hamilton Post Office will ba
avallable at the Bussey Post Office, Government forms normally
provided by the post office will also be available at the Bussey
Post Office or by contacting your local government agency.

4, Concern: Customes axpressed a concern about nonpostal sarvices

Response: The customer expressed a concermn about nonpostal services.
Monpostal senvices provided at the Hamilton Post Office will ba
avallable at the Bussey Post Office, Government farma normally
provided by the post offica will also be available at the Bussey
Poat Office or by contacting your local govemment agancy.
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1ased on information the Postal Service obtained, it was determined that there has been minimal growth in the area in recant
yoars, Carrler service is expected to be abla to handle any future growih in the communily.

Basad an the infarmation ablained in the course of this discontinuance study, the Postal Service concludes this proposal will nat
adversaly affact the community.
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(1l. EFFECT ON EMPLOYEES

The postmaster resigned on September 11, 2002, The noncareer postmaster relief (PMR) may be separated from the Fostal
Service. No other Postal Service employee will be adversely affected. .

IV, ECONOMIC SAVINGS
The Postal Service estimates an annual savings of § 16,157 with a breakdown as follows:

Postmaster Salary (EAS-53, Mo GOLA) % 14,404
Fringe Benefits @ 33.5% $4825
Rental Costa, Excluding LAiRies +515
Tatal Annual Costs §159.244
Less Annual Cost of Replacement Senvice - & 3087
Tatal Annual Savings —i 16157

V., OTHER FACTORS
The Postsl Sandce has identified no othar faciors for consideration.

V1. SUMMARY

The Paostal Service ks proposing to close the Hamilton, 14 Post Gffice anl:llpruvidt delivery and refal services by rural route senace
wnder the administrative responsibility of the Bussey Post Office. located four miles away,

The posimaster resigned on September 11, 2002. If the office has a noncarear PMR, they may be separated from the Postal
service. Mo other employea(s) will be adversely affected. Post office workload has declined, flective and regular service will
sontinue 1o be provided by rural route service.

The Hamilion Past Office provided delivery service to 83 customers and 34 PO Box customers. The daily ratail window
transactons averaged thrée. There are no permit mailers or postage meter cusiomers.

Thare will no langer be a retail cuthel in the community. However, delivery and retail services will be available fram the carrier,
alleviating the need o iravel to 8 post office for service. The Postal Service will save an estimated $16.157 annually. A
disadvanlage 1o some may be in meeting the carrier lo transact business. However, it is not necessary 1o be present to comducl

most Postal Service fransactions.

Taking all avallable information into consideration, the Postal Service has determined that the advaniages outwesgh the
disadvantages and this proposal is wananied,

VIL MOTICES

A Support Materials. Coples of all matarials upon which this proposal is based are available for public inspection at the
Harniltan Post Office and Bussey Post Office during normal office hours.

B.  This is a proposal. It is net a final determination 1o close thes post office. If a final determination is made o close this post
office, after public comments on this proposal are received and taken info account, a notice of that final determination will be
posiad in this office.

The final determination will contain instructions on how affected customers may appeal that decsion to the Postal Regulatory
Commission. Any such appeal must be moeived by the commission within 30 days of the posting of the final determination.

| Cilfgr:
'/A-u.f Vs -,-"ff,ri.-r.-'fi%f
: v .
I A I
v
4 0471812011
ANY BALIK . Date

Manager, Post Office Operations
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the
AMILTON Post Office.

Fffect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

I

Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Pastal Service should consider in deciding whether to adopt the proposal.

Mame of Postal Customer Signature of Postal Customer

Mailing Address

City. State, and ZIP Code Date
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06/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 06/19/2011 take down the “Proposal™ and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and

Comments Under Internal Consideration.” The notice should remain posted until vou receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
liscontinuance materials to this office.

Thank vou for vour assistance,

Sincerely,

KAREN LEMANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 532406-9998



Date of Posting: 04182011
Posting Round Date:
Date of Removal 08482011

Remaoval Round Date:

PROPOSAL TO CLOSE
THE HAMILTON, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1366042 - 50116
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[Date of Posting: 0401872011 Date of Removal: 06192011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS OM THE PROPOSAL TO CLOGE
THE HAMILTON, 1& POET OFFICE
AMD ESTABLIEH
SERVICE BY RURAL ROUTE SERVICE

Ta the customers of the HAMILTOM Post Office:
The Postal Service s congidering the close of the HAMILTON Post Office for reasons stated in the accompanying propasal.

During the Bl-day pasting period from 0471872011 through 06192011 you are invited to provide written comments. Comments will
be mast hedphd if they offer specific opinions and Information favorable or unfaverable regarding the polential eflect of the
proposed change on postal services and on the community, Your comments will be carefully considerad and will be incorporated
int the afficial record, which will be made pubsic if the proposal is finalized,

Copies of the proposal and optional cormment forms are available upon request at the HAMILTON PO, If you chooses to use the
optional comment farm and need additional space, please altach additional sheets of paper.

Please refumn the comment form io

KAREM LEMAME
PO BOXX S908
CEDAR RAPIDS, 06 52406-9003

Far more information, you may call KAREN LENANE at (319) 3%8-2802 or write to the above address,
Thank you for your assistance.
Sincerely,

AMY BALTEK

AMY BALIK

PO BO 9908

CEDAR RAPIDS, HOWAA 52406-9008
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Femowval Round Date:

PROPOSAL TO CLOSE
THE HAMILTON, |1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 13866042 - 50116
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Date of Pasting: 04 11 ~0f(18/2011

e Y

8 ™\
/ Y UNITED STATES POSTAL SERVICE ’ ¢ X
APR 18 2011 ) JUN 20 201 |
k 4 / INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE v’f /
il .-""r THE HAMILTCOHN, |& POST QFFICE
e #___/ SH s
LTECY S EERVICE BY RURAL ROUTE SERVICE

i

To the cusiomers of the HAMILTON Post Ofice:
The: Pastal Sendee s considering the close of the HAMILTOMN Post Office for reasons stated in the accompanying propasal.

Dwring the &0-day posting period from 0401872011 theough 0611 2/2011 you are invited to provide written commants, Cammeanis will
ba mast helpful if they affer specific opinlons and Information favorable or wnfsvorable regarding the potential effect of the
propos=d change on postal senvices and on the commanity. Your commants will be carefully considered and will b ncorporated
irba the offickal record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon reguest at the HAMILTON PO, If you choose to use the
aptional comment form and need additional spece, plesse attach addifional shesets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9098
CEDAR RAPIDS, 12WA 52408-0058

Far mare infarmation, you may call KAREMN LEMANE at (319) 300-2902 or writz to the sbove address.
Thank you for your assistance.

Simceraly,

Usp g.j_..-*"

AMY BALTEK

AMY BALIK

PO BOX 9998

CEDAR RAPIDE, 12WA S2408-0008
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 06152011

Pastal Customers of the Hamilton Post Ofice: The Postal Senice appraciates receiving the views of those of you who submitted
commenls on the proposal 1o consokdate the Hamilton Post Office, which was posted 04/18/2011 through 06182011, These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Sendice.

whan a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is o approve
the proposal, any customer of the Hamiltan Post Office who disagrees will have the night to appeal thal decision to the Poatal Rate
Comrmigsion in Washinglon, DC.

Sinceraly,

STACY ST. JOHM
PO BOX 9996
CEDAR RAPIDS, |10WA 52408-0938
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UNITED STATES
POSTAL SERVICE -

06232011

MEMO TO THE RECORD

SUBJECT:; HAMILTON
Docket Mumber 1385042 - 50116

The proposal o consolidate the HAMILTOM was posted with an “Invitation for Comments,” at the HAMILTOM fram 0401852011
through 06/18/2011 . No comments were réceived. There is no change to the original proposal. Accordingly, thare is no need fo
rrodify the proposal o addoess commeants.

KAREM LEMNANE
Post Cffice Review Coordinator
HAWKEYE PFC Digtrict
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UMNITED STATES
POSTAL SERVICE «

A, Offige
Mame:  HAMILTON

Stabe: & Zip Code: 80116
Apea: TESTERH

Disct. | HBMWKEYE PFC

Congressional District: 1A-03

Counly. Marien

EAS Grade: a3

Fnance Mumber B3804

Fost Offica; ¥l Classffied Statian | Classified Branch ] cro [7]

This farm is & place halder far aurmber 39, Thare was not a premature appeal recaed.

Prepared by: Keran Lanane Date: OEM2E2011
Tilda: HAWEEYE PFC Post Office Raview Goordinator

319) 399-2902 : 219
Tale Mo (319 Fax Ma: IEE502
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—

06/21/2011

MEMO TO THE RECORD

SUBIECT: Certification of the Record
HAMILTON
Docket Number 1366042 - 50116

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

/

GAIL DUBA
District Manager
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UMNITED STATES
POSTAL SERVICE «

06/23/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Hamilton Post Office.

All appropriate actions have been taken, and we have considered the concemns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included,
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

tefer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at {319) 399-2902 or Stacy 5t. John Manager Post Office Operations.

GAIL DUBA

DISTRICT MANAGER

PO BOX 9998

CEDAR EAPIDS, IOWA 52406-9998

Enclosures:

CUme copy of record (http://hqcsopps.usps.gov/public/dis4E/P 1366042 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the HAMILTON was recerved by 062302011,
Please contact the Headguarters coordinalor al (202) 268-5083 or the address below for additional information regarding its status.

475 LENFANT PLAZA SW ROOM 6700
VIASHINGTOMN DO 20280-6700

Enclosure: {seif-addressed envelops)

*MNote: The acknowledgment form is opficnal and fo be used af the dislct's discrefion. Please provide the following memorandum arnd
and a sell-addressed returm envelopeil you wish io receive an acknowledgment of Headguarters receipd af the record,



Date of Posting:

‘\ﬁﬁ

JUL 072011

Posting Round Date:

Date of Removal: 08/08/2011

Removal Round Date:

FINAL DETERMINATION TO CLOSE
THE HAMILTON, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1366042 - 50116
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Hamilton, 1A Post Office and provide dellvery and retail services by rural route
sryice under the administrative responsibility of the Bussay Post Office, localed four milas away.

. he postmaster position bacame vacant when the postmaster resigned on September 11, 2002, An employes from a nesghboring
office may have been installed as the Mpﬂmt o -in-charge (DIC). Postmaster level and office service hours are determined
by a workload analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: Study for discontinuance réquest bazed on
rrinimal workload, revenwe, need for more operational efficiency and the ability for the Postal Service fo provide effective and
ragular service by an allemate means,

The Hamillon Post Office, an EAS-53 level, provided service from 10030 - 14:45 Monday - Friday 10:30 - 11:45 Saturday and lobby
hours of 10:30-1500 on Monday - Friday and 10:30-11:45 on Saturday to 34 Post Office box customers and no delvery
customers. Retail services included the sale of stamps, stamped paper, and monay orders; special services such as Regislered
Mail. Certified Mail, Insured Mail, COD Mail, and Express Mail services, and the acceptance and dispatch of all classes of mail

The retail window averaged three transaction(s) accounting for four minute(s) of retad workload daily. With minimal workload, the
Pastal Service Teels that effective and reguiar sarvice will be provided by rural route service, Office recelpts for the last 3 years
were: 57.603 [ 20 revenue units) in FY 2008; $5,133 { 13 revenue units) in FY 2009, and $4.495 { 12 revenue units) in Fy 2010.
Thera were no permit mailer(s) or postage meter customens)

On March 22, 2011, representatives from the Postal Senvice were available at Hamnilton Community Canter Lo answer questions
and provide information 1o custamers, 11 customar(s) attended the meeting.

On March 14, 2011, 117 questionnaires were disiributed to defivery customers of the Hamilion Post Office. Questionnaires wera
alen svailable over the couster for retadl customers at the Hamillon Post Office . 50 guesbannaires were refumed. 4 responses were
favorable, 1 unfavorable, and 45 expressed no opinion regarding e proposed alternate service,

VWhen this final determination is implementad, delivery and retall senvices will be provided by the Bussey Post Office, an EAS-13
lewal office. Window sendics hours at the Bussey Posat Office are from 09:00-12:00 & 13:00-16:15, Monday through Friday, and
000 10:15 on Saturday, There are 64 post office boxes available.

Tha following cencemns were expressed on the retumed questionnaires, al the community mesting. on the peliien, and on the
nOngressional imguiry:

1, Concemn: Customer expressed a concern aboul nonposial services

Rasponse: The customer exprassed & concern about nonpostal senieces such aa
the pulslic bulletin board. Thers i a bullelin board at the Bussay Post
Oiffice that can be ulifzed for this purpose.

2, Concerm: Custarner expressed a concern aboul nongaslal services

Response: The customer exprassed a concem about nonpostal services, Nanpostal
services provided at the Hamilton Post Office will be available at the
Bussey Post Office. Government forms normally proviced by the post
affice will also be available at fhe Bussey Posl Office or by contacling
vour local governmen agency.

G B Cuslomers expressed concern for those cuslemers with disabilitias wivo

' y are not able to go 1o adminoffice Post Office to pick up their mail

Responss: The cusiomer expressed a concam aboul those cusiomers with
disabdities who are not able to go to the post office to pick up their mail,
Customers are not required fo iravel 1o another post office 1o recaive
mail ar ablain redaltl services. These servicas will be provided by the
camier 1o a roadside madbox located close to customers' residances, In
hardshlp cases, delivery can be made o the home of & customer,
Changes in the type of delivery are considered whera serdice Dy
exigting methods would impose an extreme prysical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in wriling lo the Bussey postmaster

Customers expresaed concam that postal employess at the adminofiice

Concermn: Post Office arge rude
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10,

11.

12,

Response:

Concern:

Response:

Concern:

Responge:

Conoarm:

Response:

Concern:

Response:

Concern;

Responze:

ConGenn:

Response:

Concern:

Responsea:

Concenn:

I he customer expressed a concem nat a postal employees was rude.
Employes courtesy Is always a concemn of postal managers. Postal
employees receive periodic instructions regarding employee courtesy
We do nol sondene our employess’ sxecution of their duties in an
unprofessional or discourteous manner. This concem will be conveyed
to the postmaster by the manages, pest office operations.

Cugtomers said they would miss the special attention and assistance
provided by the personnel at the

Courteous and helpful service will be provided by personned al the
Bugsey Post Office: and from the carrier,

Customers were concerned about a change of address

The customer expressed a concem about a change in address. All mail
willl confines fo be addrezsed to Hamillon, 1A 50116, Customers will be
assigned a carrier route address instead of a PO Box, If you currantly
have rural delyery, your address will nel changsa.

Cuslomers were concerned about a change of address

The customer expressed 8 concern about a change in address. All mal
will continue to be addressed ta Hamiltan, 14 50118, Customers will be
assigned a carmer route address instead of a PO Boo. If you currently
have rural delivery, your address will not change,

Customers were concarned about having 1o travel to another post office
for service

The customer expressed a concem about having to travel to ancihes
post office for service. Services provided at the post office will be
available from the carrler, and customers will not have to travel to
anether post office for service, Most transactions do nof réquire maeting
the carrier al the mailbox. Stamps by Mail and Money Order Application
formis are available for cuslomer comveniencs,

Custormers were concerned about senmior cilizens

The customer expressed a concern about senior citizens. Carmier service
is beneficial la many senkor cilizens and those who face special
challenges because the carrer can provide delivery and retail services
to roswdside mailboxes. Custorners do not have to make a special irp 1o
the post office for service. Special provisions are made for hardship
cases or special customer needs,

Yoy were concemed aboul having 1o travel to another post affice for
sarvice

The customer expressad a congenn about having to travel 1o analier
posi office lor service. Senvices provided al the post office will ba
avallable from the carries, and customers will not have 1o travel to
anather post office for sendice. Most ranssctions do not reguire meeting
the carries ai the matibox, Stamps by Mail and Money Order Application
forms are available for customer convenience.

Cusfomer expressed a concem abouf their 911 address

Thiea customer expressed a concern abaul your 911 addrass. 911
addressas are generally given by the county’s 911 eoardinator, The
Postal Service doss not establish 911 addresses. Any quastions
concerming your 11 address should be direcied to the county's 511
coordmator.

Customers Inguired about maflbox installation and maintenance
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Responss: The customer expressed 8 concern about mailbox installation and
malnienance. Cuslomers are responsible for mailbox instalation and
maindanance, Mailboxes must be placed so thal they may be safely and
convenientty served by the camier and must be located on e
right-hand side of the road in the direction of the carrier's travel. Maallbas
aupports should conform to state laws and highway reegulations. The
Postal Senice recommends that customers contact the administrative
postmaster or carrier for advice on placament of mallboxes and mailios

hetght and supporls.

13, Concemn: Customers were eoncemed aboul oblaining servicas from the carrier

14. Concern:

Response: The cuslomer were concamed about obtaining services from the carrier,
retall services provided at the post office are available from the carrier.
Most fransactions do not reguire meeting the carmer at the madbox,
Stamps by Mail and Money Order Application forms are available for
customer convenience, Listed below are some services available from
the carmer and how to obiain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Fural), available from the post office or the
carriar, Carmmemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order farm
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Senvice, and mails the farm
(postage-free) or leaves It in the maiibox for the camer to pick up, Most
orders are processed overnight, &nd some imm

You expressed a concern thal they requestad and were denied rural
deliveny sendics

Response: The cuslomer expressed a concemn that you requested and ware denied
rural delivary senice, There are several guidelines which must be met
prior to a road being approved for delfivery. The road 1o be traveled must
be at least 14 feet wida and maintained at all times of ke year. |
cannot dead end in a private drivewsay even if the drive is maintained by
a municipality. There must be a suitable turning point provided for fhe
carrier, preferably with no backing. If backing is imvolved, there are other
guidelings to adhere to, If backing is necessilated, the Posimaster must
warify it 1§ in & bow-iraffic area and there are no children In the immediate
vicinity on a regular basis, There must also be a minimum al g family
peer gne-nalf mile of fravel.

Some advantages of the final determination are:

1.

@ BWN

The rural and contract carers may provide retail senices, aleviating the need to go fo the post office. Stamps by Mail order
forms are provided for customer convernience.

Customers opting for carrer service will have 24-hour access fo their mail.

Savings for the Postal Service contribute in the long run 1o stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compariments, Parce! lockers provide convenent parcel delivery for
CLSLOMmErs.

Custormers opling for carrier service will not have to pay post office box feas.

Saves time and energy for cusiomers who diive to the post office 10 plek up mail.

Zome disadvantages of the final determination are:

1.
2,
3

The loss of @ ratail ouflet and a poatmaster position in the community. Retal services may be provided by the rural or
contracl delivery carriar.

Maeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary 1o be present to
conduct most Postal Service transaclions,

A change In the mailing address. The community name will continue to be used in the new address. A carrier roule addrese
will be assigred.

Thie final determination to cless the Hamilton Post Office was postad with an invitation for comment at the Hamilton Post Offica
and Bussey Post Office from April 18, 2011 to Juna 18, 2011, The following additional concerns were recaivad during the proposal
posating pariod:
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Taking il available information into consideration, the Postal Service condudes this final determination will provide & maximum
dagren of effective and regular postal services to the community.
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1. EFFECT ON COMMURNITY

amilton is an incorperated community located in Maron County. The ﬂﬂm""l“"'ﬂf is administered politically by Mayor and Council

olice protection is provided by the Marion County Shenff, Fire protection is prov ded by the Bussey or Lovilka Fire Dapariments,
The community is comprised of relired people, farmersiranchers, and those who commute to work at nearby communities and work
in local businesses,

Businesses and organizations incude: Hamilton United Methodist Church, City Of Hamilton, City Of Marysville., Mane Attractions .
Residents may travel to nearby communities for other supplies and services.

Manpostal services provided at the Hamilton Post Office will be available at the Bussey Post Office. Government forms normally
provided by the Post Office will also be available at the Bussey Post Office or by contacting your local government agency.

The following nonpostal concerns wera expressed on the returned guestionnaires, at the community meeting, on the pelticn, and
ar the congressional inguiny

1. Concern: Customer expressed 8 concerm aboul nongostal services

Response; The cuslomer expressed a concerm about nonpostal services
auch as the public bulletin board. There is a bulletin board at the
Bussey Post Office that can be utibzed for this purpose,

2. Concern: Cugtomer expressed a congern about nenpostal senices

Response: The customer expressed a concern aboul nonpostal services
such as the public bulletin board. There is a bulletin board at the
Bussey Post Office that can be utilized for this purpose.

3. Concem: Customer expressed a concermn aboul nonpostal services

Response: The customer expressed a concemn about nonpostal senices.
Monpostal services provided at the Hamilton Post Office will be
available at the Bussey Post Office. Government forms normally
provided by the post office will also be available at e Busaey
Post Office of by contacting your local govesnment sgency.

4. Concern: Custorner expressed a concern aboul nonpostal services

Respanse: The customer axpressed a concern about nonpostal senices.
Monposial services provided at the Hamilton Post Office will be
availabla at the Bussey Post Office. Government farms normally
prowvided by the post office will also be available at the Buszey
Past Ofice ar by confacling your local govermment agency.

Based an the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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I1. EFFECT ON EMPLOYEES

Tha postraster resigned on September 11, 2002. The noncareer postmaster relief (PMR) may be separated from the Postal
Eeniice. Mo olher Postal Service employes will be adversely affecled,

V. ECONDMIC SAVINGS
The Postal Service estimates an annual savings of $ 16,157 with a breakdown as follows:

Postmaster Salary (EAS-53, Mo COLA) 514404
Fringe Benefils @ 33.5% 54,825
Annual Lease Cosls +313
Total Annual Costs 318,244
Less fAnnual Cost of Replacemant Sarvice =T 3087
Total Annual Savings _S16.157

VvV, OTHER FACTORS
The Postal Serdics has identified no ather factors far consideration.

VI SUMMARY

The Postal Servica has deterrmined 1o closa the Hamilton, 1A Post Office and provide desnery and refail services by rural route
service under the administrative responsibility of the Bussey Post Office, Ipcated four miles away.

The postmaster resigned on September 11, 2002, If the office has a noncareer PMR, they may ba separated from the Postal
Sanvice. No other employes(s) will be adversely affected. Post office warkinad has declired. Effective and regular service will
contirne 10 be provided by rural route senics,

The Hamillon Post Office provided delivery service to no customers and 34 PO Box customers, The daily retall windaw
transaclions averaged three, There are no permil mailers or postage meter customears,

vere will no longer be a retail outlet in the community. However, deli and retall services will be avallable from the carrier,
levialing the need to fravel to @ Post Office for service. The Postal Service will save an estimated 316,157 annually. &
dinadhy for some may be in meeting the carrier o ransact business, However, it is nol pecessary to be presest to conducl
most Postal Service ransactions.

Taking all available information into consideration, the Pastal Service has determined thaf the advaniages cubweigh the
disadvantages and this final determination is warrantad.

VIL NOTICES

& Support Materials. Copies of all matarials upan which this final delermination is based are available for public nspection at
tha Hamiion Post Office and Bussey Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Hamilton Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission al 801 New York Ave NW, Suite 200, Washington DG 20263-000. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appesl documents prepared by the Postal Regulatory Commission or e partias to the appeal will be made available for
public inspection at Hamilton Pest Office and Bussey Post Office dusing normal office howrs.

= fdyffcﬁ{%;ff {iz..

___J 06282011
Dean J Granholm Date

Wice Prasident of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE «
07/07/2011

OFFICER-IN-CHARGEPOSTMASTER
Hamilton Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Hamilton Post Office Final
Determination Docket No, 1366042 - 50116

Please post in the lobby the enclosed final determination to close the Hamilton Post Office. The final
determination must be posted in a prominent place from 07/07/2011 through close of business on
(08/08/2011. It must be posted for at least 30 days and the first day does not count. Additionally.
please take down the posted “Motice of Taking Fmpnsal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 08/09/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name. address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998

Enclosurcs:
Tinal Determination Official Record
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